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SET UP  

  

Decide what your domain name will be 

 (       ) , it will appear at the end of the URL 

You can choose between two options: 

Use the  proticketing  subdomain or use your  own   

subdomain.  For the second option please contact  

your Client Success Manager. 
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ONEBOX PORTAL 

PORTAL DOMAIN DEFINITION 



 

 

  

PORTAL ONEBOX 

In order to design you portal we need all the  

corporate information you can provide,  especially  

your logo (high resolution, vector format) and  

your corporate website, so we can adapt your  

look and feel to the white label channel: 

1. Favicon 

2. Logo 

3. Corporate colors (brand image) 

 05 SET UP 

CORPORATE IMAGE OF THE COMPANY 



 

SET UP  
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PORTAL ONEBOX 

THERMS & CONDITIONS 

To configure your sales channel we need you to  

send us the following legal texts, translated into  

all the languages available in your sales  

channel: 

Annex 1:  Terms and conditions. 

Annex 2:  Privacy policy. 

Annex  3 :  Purchase receipt email 

Annex   4: E-tickets email. 

*   You will find the text templates attached for your  
reference. They are texts written by a legal expert, if  
you prefer you can edit them with your company data. 

        Sample of a legal text within the portal 



 

 

  

ONEBOX 

BACKOFFICE 



 

SET UP  

  

Assign the fees you want to apply to your  

tickets. You can set a fixed amount, a  

percentage or minimum-maximum, or set a  

scaling. 

● We can specify the fee per ticket. 

● Ability to set up specific fees for  

promotional tickets. 
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BACKOFFICE ONEBOX 

CHANNEL (WHITE LABEL, B2B, BOX OFFICE, WEB BOX OFFICE) SET UP 



 

 

 

In order to set up the mail server linked to your  

channel we need the following information: 

1.   SMTP Server 

2.   User 

3.   Connection security  (optional) 

4.   Port 

5.   Password 

6.  The  e-mail  that will be displayed as sender 
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BACKOFFICE ONEBOX 

* If you do not have your own email account, Onebox  
can provide it 

MAIL SERVER 
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We will need some data in order to integrate  

the payment gateway with our platform. If you  

have a POS other than Redsys, please go to  

your Client Success Manager. 

Required data  ( Example for Redsys PG ) : 

1.  Merchant Name :  Name 

2.  Merchant Password:  ( Format SHA256 ) 

3.  Merchant Code : 918600031 

4.  Merchant Terminal :   1 

BACKOFFICE ONEBOX 

PAYMENT GATEWAY SET UP 



 

 

  

CONTENTS 

VISUAL 
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email. 

VISUAL CONTENTS 

PURCHASE RECEIPT & LAST PURCHASE PROCESS STEP 

Banners that will be shown in the last purchase process step and, as  

well, in the purchase receipt that will be sent to your customers via  

1.   Header   (670x56 px ) . 

2.   Thank you Page/email Banner   (300x242 px ) . 

Both modules can be linked with an URL 



 

 

Contents 
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In order to set up your e-tickets you will need the following images  

in .jpg format: 

Contents 

1.   Event Name 

2.  Subtitle 

3.   More information 

4.   Event main image   ( 360x430 px ) 

5.   Event main Banner   ( 520x856 px ) 

6.  Event secondary Banner ( 520x420 px. ) 

0.  Header: . By default the image defined in the ticket template, but it   
can be edited at a channel level 

VISUAL CONTENTS 

E-TICKET (PDF VERSION) 
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The download of tickets in passbook/passwallet format is also  

available. To set up how your ticket will look like in this format, we  

will need the following images: 

Event level: 

1. Main image (640x168p 

Channel Level 

2. "Logo" passbook banner image (350x60px). 

3. Background color 

4. Label color 

5. Text color 

VISUAL CONTENTS 

PASSBOOK 
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VISUAL CONTENTS 

COMUNICATION CONTENTS 

This is the information your customers will see on  

your sales portal. You will need the following  

images: 

Contents 

1. Slider images, it is recommended to use  

the .JPG format (680x370px). 

2. Brief description of the event/session  

(2500  characters max ). 



 

 

  

EVENTS 

SET UP - CREATION 
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SEATING PLAN 
SET UP - CREATION EVENTS 
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We have designed many venues.  If you need a new configuration we ask you 

to send us the seating plan. 

You can send it in excel, PDF, Autocad, word, etc., where you can clearly see 

the names of the sectors, holds, visibility and reduced mobility areas..  
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GENERAL ADMISSION EVENTS 
SET UP - CREATION EVENTS 
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If your venue is set up in a general admission format, we will need the capacity 

of each price zone. If you prefer it to be graphic, we ask you to send us a 

drawing like this one to replicate it: 

You can send it in excel, PDF, Autocad, word, etc., where you can clearly see 

the names of the sectors, holds, visibility and reduced mobility areas.. 

PERFORMANCES CREATION 
SET UP - CREATION EVENTS 

We will need the following information in order to create the 

performances 
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Performances date Onsale Activation Promotions Rates, prices and and time schedule  fees 



 

 

 

SHAPING THE FUTURE  OF  

ENTERTAINMENT TICKETING 
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