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OCNLondonaimstosupportlearningandwideningopportunitiesbyrecognisingachievement
through credit-based courses and qualifications, promoting high standards of excellence and
inclusiveness. We are proud of our long-termrole and unique historyin providing innovative
learning solutionsforawiderange of learnersand particularly those who have not previously
benefitted from education.

Attheheartof what OCNLondon offersis:

e acommitmenttoinclusive credit-basedlearning;

e thecreativeuseofcreditwithresponsive,demand-led qualification development;

e highqualityserviceand support;

e respectforandencouragementofdiversity-inlearnersandlearningapproaches,
partners and settings;

o thedevelopmentof people, capacityandresourcesthat willensure effective business
partnerships.

To navigate within this Qualification Guide

Tolocate asectioninthiselectronic quide, click on the headingin the table of contents, on
page4.Toreturntothecontentspage,clickagainonanymajorheadingwithinthedocument.
Users can of course also scroll through pagesin the usual way.
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General Information

This qualification guide contains details of everything you need to know about the OCNLR Level 2
Award in Emotional Resilience. It makes reference to the curriculum areas covered and
identifies the learners for whom the qualification has been developed. The guide also covers
important aspects of assessment and moderation that are particular to the qualification. The
guide should be used by all involved in the delivery and assessment of the qualification. The
Account Manager foryour Centre will provide support and advice on how to seek approval to offer
the qualification.

If you are not yet an OCN London Approved Centre but wish to use this qualification, then please
contact us on enquiries@ocnlondon.org.uk for details of the Centre Approval application
process.
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Qualification Overview

The OCNLR Level 2 Award in Emotional Resilience qualification has been developed to provide
learnerstraining foremployment, or for those already employed in the healthcare sector, with the
opportunity to develop skills which support their work. It has also been developed as part of the
learner'spersonalpreparationforfurtherlearningineducationsettingsand/oremployment.

The OCNLR Level 2 Award in Emotional Resilience qualification is regulated by Ofqual, the
qualifications requlator for England, and are registered on the Regulated Qualifications
Framework(RQF). Itisnotalicenceto practise.

Qualification details
ThisQualificationisavailableatthislevelonly.

Level2 Award
e (QualificationNumber:603/1363/8
e Qualification credit value: 6
e Operationalstartdate: 1°*May 2017
o Reviewdate:31'July 2026
e TotalQualification Time(TQT): 60
e GuidedLearningHours(GLH): 48
e Assessmentrequirements:internallyassessed,internallyandexternallymoderated

Purpose of the qualification

The purpose of the OCNLR Level 2 Award in Emotional Resilience qualification is to support
learning and employability progression for learners in further education and to develop
additional skills in current employment for staff and volunteers in hospices, care homes and
other health and social care facilities.

This qualification has been developed in partnership with North London Hospice and Barnet and
SouthgateCollege.

Who the qualificationisfor
The OCNLR Level2 AwardinEmotional Resilience qualificationissuitable forlearnerswho:

e wanttoexploreanddeveloptheirknowledge andskillsinemotionalresilience;
e wanttoprogresswithinfurthereducation;
e arelookingtoaddtotheiremploymentskillsandknowledgeinthehealthcaresector.
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Entryguidance
Thequalificationissuitableforlearnersage 16+.

Progressionandrelated qualifications
The qualificationprovidesasoundbasisforlearnerstomoveontolevel 3qualificationsin related
subject areas, orto directly enter employment inrelated vocational areas.
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Structure of the qualification
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Rules of combinationforachievement
The OCNLR Level2 Awardin Emotional Resilience qualification comprisesmandatory units.

Learners must achieve 6 credits from the two mandatory units.

Qualification units

Ofqual Unit .

Reference OCT:LF;UM Unit Title

Number 0de

Mandatory

D/615/6544 | HB1/2/L.0Q/059 | DevelopingSkillsinEmotional 3 24
Resilience

H/615/6545 | HB1/2/LQ/060 | DevelopingSelf-Awarenessof 3 24
EmotionalResilience
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Assessment and Moderation

Assessment process
The assessment processfor this qualificationisas follows:

e Thelearnersareassessedthroughactivitiesthatareinternallysetbytutorassessors;

o Theactivitiesmust be designedtoenablelearnersto meettheassessment criteria of
theunit;

e Learners'portfoliosofassessedevidence mustbeinternallymoderatedatthe Centre;

e Theportfoliosofassessedevidencewillbeexternallymoderatedbyan OCNLondon
ExternalModerator.

Thereisnoadditionalexternalassessmentforthisqualification.

Devisingassessments

Eachunithasasupplementary page withinformation onthe types of assessment activities that
can(indicatedas’Optional’or’'0’)and/ormust(indicatedas’Prescribed or’P)beusedto assess
learners against the unit. Tutor assessors must always refer to this page before devising
assessment tasks.

OCNLondonassessmentquidance relevanttotheunitsinthisqualificationisinthe’OCNLR
Assessment Guidance and Ofgual Level Descriptors’section of this qualification guide. The
guidance includes ageneral description of the activity and the type of evidence that is
appropriate. The activity or activities set must enable the learners to meet the standards
detailed in the assessment criteria. Please contact OCN London for further guidance on
devising appropriate assessments.

Centre devised assessments should be scrutinised by the Internal Moderator before use to
ensure that they are fit for purpose. Centre devised assessments will be scrutinised by the
External Moderator to ensure reliability and validity of assessment.

Markingassessmentactivities
Eachactivity mustbe marked againsttheidentifiedassessmentcriteriaintheunitandjudged to
be either achieved or not achieved.

Assessorsneedtoensurethattheworkinalearner'sportfoliois:

e Authentic-itistheresultofthelearner'sownperformanceoractivity;
o Sufficient-enablingtheassessortomakeaconsistentandreliablejudgement;
o Adequate-appropriatetothelevel.
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Where a series of activities are set, learners must demonstrate the achievement of the
required standardidentified inthe assessment criteriainall activities. Allofthe assessment
criteriain a unit must be met before the unitis deemed achieved.

Theunitachievementisnotgraded. Unitsareeitherachievedornotachieved.

Standardisation
Standardisationisaprocessthat promotesconsistencyinthe understandingandapplication of
standards in relation to assessment. It:

e comparesassessmentjudgementsfromdifferenttutor/assessors;

e promotesconsistentjudgementsbydifferent tutor/assessors;

o identifiesgood practice in assessment;

e promotesthesharingofgoodpracticeinassessment between centre staff.

Standardisation events should be held periodically within centres to ensure consistent and
effectiveassessment practice. Standardisation eventsmayalsobeheldby OCNLondonandit is
arequirement that each Centre offering units from this qualification must contribute
assessment materials and learners’ evidence for standardisation, if requested.

OCN London will notify Centres of the required sample for standardisation purposes and
assessment materials, learners’evidenceandtutorfeedbackmaybe collected by External
Moderators.

Learnerswith particularrequirements

If learners have particular requirements the Centre should refer to the ‘Access to Fair Assessment
Policy and Procedure’ which can be found on our website at: Access to Fair Assessment Policyand
Procedureandgivesclearguidance onthereasonableadjustmentsand arrangements that can be
made to take account of disability or learning difficulty, without compromising the achievement of
the assessment criteria.

Requirementsfortutor/assessors

To be sufficiently competent

Inadditiontobeingqualified to make assessmentdecisions, eachassessor must be capable of
carryingout the fullrequirements within the competency of the unitstheyare assessing. This
competence should be maintained annually through clearly demonstrable continuing learning and
professional development.

Expertwitnessescanbeusedwheretheyhave suitable expertiseforspecialistareas. Theuse of
expert witnesses should be determined and agreed by the assessor.
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To be sufficiently knowledgeable
Eachassessorshouldpossessrelevant knowledgeandunderstandingofthesubjectandsobe
able to make robust and reliable assessment decisions in relation to the subject.
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Assessment Guidanceand OfqualLevel Descriptors

ForOCNLondon'sAssessment Guidanceand Ofqual’'sLevel Descriptorrelevanttothis
qualification, please click on the link below.

Level2Assessment GuidanceandOfqual'sLevelDescriptors
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