
 
 

OPAL – Assessment Process 
 
 

Learner completes task 

Learner submits a task 

Meets  
required 
standard 

Assessor marks the task 

NO 

Sent back to learner 

Learner amends task 

YES 

Sent to Internal Moderator 
for review 

Internal Moderator 
agrees that task 
meets required 
standard 

NO 

Sent back to 
assessor 

Assessor amends 
status to Require 
Attention and edits 
comments 

YES 

Centre uploads 
claims/results to QuartzWeb 
(online registration and 
certification system) 

OCN London conducts ‘remote’ external 
moderation and confirmed claims result in 
certificates being awarded and issued to the 
centre 


