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WELCOME GUIDE

Necklace Neo | OEs-310

Please read this Guide carefully before using the product.

* For safety issue, the product remains at low capacity during shipping
Please fully charge the product before initial use!

FAQ

Question 1

Cannot pair the
earphone with
the device

Question 2

Power on
function fails

Question 3

Poor sound
quality

Reason

The earphone is alreadly
connected to another
device.

The mobile device is already
connected to another
“Necklace Neo"nearby.
Reason

The battery is exhausted.

Reason

The driver meshes are
blocked with dirt.

The sound quality of the music
source is poor.

EQ settings need adjustment
for optimal sound!

Solution

Disconnect and reconnect by long
pressing “+"and"-" buttons at the
same time for 2 seconds, and turn on
the Bluetooth of the mobile device again.

Forget the earphone from the Bluetooth
history on your device. Turn on the
Bluetooth of your mobile device and
search again

Solution

Use the charger kit to fully recharge
the battery.

Solution

Use a cleaning cloth to remove dirt
from the meshes.

Change a better quality music source.
Increase the volume and check the

device EQ setting in the oraimo

sound app.

oraimo

smart accessories

HOS GELDIN KILAVUZU

Necklace Neo | 0EB-310

Lutfen Griindi kullanmadan énce bu Kilavuzu dikkatlice okuyun.
* Guvenlik nedeniyle, triin nakliye sirasinda disiik kapasitede
tutulmaktadir. Uriinii ilk kullanimdan énce tamamen sarj edin!

Kulaklik cihazla
eslestirilemiyor

Soru 2

Giig agma islevi
caligmiyor

Soru 3

Dustik ses
kalitesi

Sebep

Kulaklik zaten baska
bir cihaza bagl

Mobil cihaz zaten
yakindaki bagka bir
"Kolye Neo"ya bag

Sebep

Pil tikenmis.

Sebep

Srlict aglar kirle
tikanmistir.

Miizik kaynaginin ses
kalitesi diisik.

En iyi ses kalitesi igin EQ
ayarlarinin diizenlenmesi
gerekir

OEB-3101%BE+:
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Gozim
"+ ve "-* diigmelerine ayni anda 2
saniye basili tutarak baglantiyr kesip
yeniden kurun ve mobil cihazin
Bluetooth'unu tekrar agin.

Cihazinizin Bluetooth
gegmisinden kulakhigi kaldirin.
Mobil cihazinizin Bluetooth'unu
agin ve tekrar arama yapin.
Coziim
$arj kiti kullanarak pili tamamen
sarj edin.
Géziim

Filedeki kiri temizlemek igin bir
temizlik bezi kullanin.

Daha kaliteli bir miizik kaynagi
kullanin.

oraimo sound uygulamasinda ses

seviyesini artinn ve cihazin EQ
ayarlarini kontrol edin
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PACKAGE CONTENTS

Neckband Wireless Earphone x 1 Type-C Charging Cable x 1

QSQ
ARVAR

Pair of Eartips (S/L) x 2 Welcome Guide x1

ATTENTION

® To preserve battery lifespan, fully charge at least once a month.
® Use original or certified cables.

© Do not expose to liquids.

® Do not disassemble.

® Avoid dropping.

® Avoid extreme temperatures.

* Do not use the product outdoors during a thunderstorm.

* Do not use any corrosive cleaner/oil to clean.

PAKET IGERIGI

Boyun Askili Kablosuz Kulaklik x 1 Type-C Sarj Kablosu x 1

QSQ
ARVAR

Kulaklik Ucu (S/L) x 2 Hos Geldin Kilavuzu x1

DIKKAT

© Pil dmriinii korumak igin ayda en az bir kez tamamen sarj edin.
© Orijinal veya sertifikali kablolar kullanin.

® Siviya maruz birakmayin.

* Sokmeyin.

* Disiirmeyin.

* Asiri sicakliklardan kaginin.

* Firtinali havalarda bu driinii agik havada kullanmayin.

e Temizlik i¢in asla asindirici temizleyici/yag kullanmayin.

PRODUCT OVERVIEW

. In-Ear Eartip

. LED Indicator

. Volume Up Button

. MFB (Multi-Function Button)
. Volume Down Button

. Microphone

. Type-C Charging Port

CONSIDERATE HINTS

1. Do not turn up the volume to a fair high level constantly as this could shorten
the service life of this product or impair your hearing
. When encounter any fault during operation, please cut off the power supply
and disconnect the Type-C cable to prevent further damage to the product
or other components.
. The wireless transmission range or connectivity could be affected by low
battery power. In that case, please recharge immediately.

URUNE GENEL BAKIS

. Kulak igi Kulaklik Ucu

. LED Gostergesi

. Ses Agma Digmesi

. MFB (Cok Fonksiyonlu Digme)
. Ses Kisma Diigmesi

. Mikrofon

. Type-C $arj Baglanti Noktasi

aD

YARARLI iPUGLARI

1. Sesi sik sik oldukga yliksek bir seviyeye ayarlamayin, ¢tinki bu Griiniin
omriind kisaltabilir veya isitme duyunuza zarar verebilir.

. Calisma sirasinda herhangi bir arizayla karsilasildiginda, Urline veya diger
bilesenlere daha fazla zarar vermemek igin liitfen glicii kesin ve Type-C
kablosunu gikarin.

. Dustik pil giicl, kablosuz iletim menzilini veya baglantiyi etkileyebilir. Bu
durumda lutfen hemen sarj edin.

BASIC PRODUCT
SPECIFICATIONS

Bluetooth Version V6.0

Range 10m

Playtime Up to 30 Hours

Battery Capacity 200mAh

Charging Input Type-C

*oraimo Lab test results

DOWNLOAD THE APP

iOS 12.0 or above

Android 6.0 or above

Download the app: Scan the QR code or search "oraimo sound" on
App Store or Google Play.

Sound360 Spatial Audio
oraimo’s exclusive spatial sound technology. It re-renders stereo and widens the
sound field to provide an immersive sound-listening experience. Download the

oraimo sound app to experience the auditory revolution.

Neckband Wireless Earphone
Model: OEB-310

Excessive sound pressure from earphones and headphones can cause hearing loss.

EUT Temperature: 0C ~+45 C

Operating Frequency Band (RF):
BT&BLE: 2402-2480MHz (TX/RX);

RF output power:
BT: 3.89dBm(EIRP)
BLE: 1.68dBm(EIRP)

TEMEL URUN
OZELLIKLERI

Bluetooth Surimi V6.0

Aralik 10m

Calma Siiresi 30 saate kadar

Pil Kapasitesi 200 mAh

Sarj Girigi Type-C

*oraimo Laboratuvar test sonuglari

UYGULAMAYI iNDIRIN

iOS 12.0 veya lizeri

Android 6.0 veya lzeri

Uygulamay! indirin: QR kodunu tarayin veya App Store ya da Google
Play'de "oraimo sound" arayin.

Sound360 Uzamsal Ses

oraimo'nun 6zel uzamsal ses teknolojisi. Stereo sesi yeniden isleyerek ses
alanini genisletir ve dinleyiciyi icine geken bir ses deneyimi sunar. oraimo
sound uygulamasini indirin ve isitsel devrimi yasayin.

Boyun Askili Kablosuz Kulaklik
Model: OEB-310

Kulakiik ve kulak istii kulakliklardan gelen asiri ses basinci isitme kaybina neden olabili

EUT Sicakiigi: 0 °C~+45 °C

Galisma Frekans Bandi (RF):
BT&BLE: 2402-2480 MHz (TX/RX)

RF gikis giicil:
BT: 3,89 dBm (EIRP)
BLE: 1,68 dBm (EIRP)

USING YOUR EARPHONES

1. Turn On/Off

< Long press MFB button for 1 second to turn on/off the earphone.
U The earphone will automatically turn off after 10 minutes if no device is
connected.

WARRANTY CERTIFICATE

Address:

Date of purchase(dd/mm/yy):

Store name:

Warranty period:

KULAKLIK KULLANIMI

1. Agma/Kapama

< Kulakigi agmak/kapatmak igin MFB diigmesine 1 saniye basili tutun.
U Kulaklik, herhangi bir cihaz bagl degilse 10 dakika sonra otomatik
olarak kapanir.

GARANTI BELGESI

Satin alma tarihi (gg/aalyy):

Magaza adi:

Garanti siiresi:

2. Pairing

%)

@O ON

oraimo Necklace Neo

POWER ON —p PAIRING =» CONNECTED

Green indicator
flash for 1S

Green & red indicators
flash alternately

U Earphone will enter pairing mode automatically once turned on.

¥ Make sure the distance of the earphone and your device is less than 1 metre
or 3 feet at the first time of connection.

U When turned on, the earphone will automatically connect to the last
connected device if available. If not, the earphone will enter pairing mode.

WARRANTY TERMS

1) The warranty period starts from the date of delivery of the product and
is 2 years. (This period may not be less than 2 years.)
The product, including all its parts, is covered under warranty.
If the product is found to be defective, the consumer may exercise one
of the rights specified in Article 11 of Law No. 6502 on the Protection of
Consumers, namely:
a- Withdrawal from the contract,
b- Requesting a price reduction,
c- Requesting free repair,
d-Requesting replacement with a non-defective equivalent.
If the consumer chooses the right of free repair, the seller is obliged to
repair or have the product repaired free of charge, without demanding
any fee under any name such as labor cost, replaced part cost, or
otherwise. The consumer may also exercise this right against the
manufacturer or importer. The seller, manufacturer, and importer are
jointly and severally liable.
If the consumer uses the right of free repair and:
- The product breaks down again within the warranty period,
- The maximum repair period is exceeded,
- Itis determined by an authorized service station, seller,

manufacturer, or importer (by report) that repair is not possible;

the consumer may request a refund, a price reduction proportional to
the defect, or -replacement with a non-defective equivalent, if possible.
The seller may not refuse this request. If the request is not fulfilled, the
seller, manufacturer, and importer are jointly and severally liable.
The repair period shall not exceed 20 business days.
This period starts from the date the fault is reported to the authorized
service station or seller within the warranty period, or from the date the
product is delivered to the authorized service station if outside the
warranty period.
If the defect cannot be repaired within 10 business days, the
manufacturer or importer must provide the consumer with another
product of similar features for use until the repair is completed.
If the product breaks down within the warranty period, the time spent in
repair shall be added to the warranty period.
Failures resulting from use contrary to the instructions in the user manual
are outside the scope of the warranty.
In disputes arising from the exercise of warranty rights, the consumer
may apply to the Consumer Arbitration Committee or the Consumer
Court in the place of residence or where the consumer transaction was
carried out.
If this Warranty Certificate is not provided by the seller, the consumer
may apply to the General Directorate of Consumer Protection and
Market Surveillance of the Ministry of Trade.

2. Eglestirme

3)
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AGC =» ESLESTIRME = BAGLI

Yesil ve kirmizi gostergeler  Yesil gosterge 1 saniye
déntistimll olarak yanip séner  boyunca yanip séner

U Kulaklik agildiginda otomatik olarak eslestirme moduna geger.

¥ Ik kez baglanirken, kulakliklar ve cihaz arasindaki mesafenin 1 metreden
veya 3 fitten az oldugundan emin olun.

U Kulaklik agildiginda, eger varsa en son baglanilan cihaza otomatik olarak
baglanir. Eger baglanti yoksa, kulakliklar eslestirme moduna girer.

GARANTI SARTLARI

1) Garanti sliresi, malin teslim tarihinden itibaren baslar ve 2 yildir.
(Bu stire 2 yildan az olamaz)

2) Malin bitiin pargalari dahil olmak tizere tamami garanti kapsamindadir.

3) Malin ayiph oldugunun anlasiimasi durumunda tlketici, 6502 sayili
Tiketicinin Korunmasi Hakkinda Kanunun 11’inci maddesinde yer alan;
a- Sozlesmeden donme
b- Satis bedelinden indirim isteme,
c- Ucretsiz onariimasini isteme,
d- Satilanin ayipsiz bir misli ile degistirimesini isteme,
haklarindan birini kullanabilir.
Tuketicinin bu haklardan licretsiz onarim hakkini segmesi durumunda
satici; is¢ilik masrafi, degistirilen parga bedeli ya da baska herhangi bir
ad altinda higbir Gcret talep etmeksizin malin onarimini yapmak veya
yaptirmakla ytikimltdur. Tuketici ticretsiz onarim hakkini iretici veya
ithalatgiya karsi da kullanabilir. Saticl, Uretici ve ithalatgi tiiketicinin bu
hakkini kullanmasindan miiteselsilen sorumludur.
Tuketicinin, tcretsiz onarim hakkini kullanmasi halinde malin;
- Garanti suresi iginde tekrar arizalanmasi,
- Tamiri i¢in gereken azami siirenin asiimasi,
- Tamirinin mimkin olmadiginin, yetkili servis istasyonu, satici, tretici

veya ithalatgi tarafindan bir raporla belirlenmesi durumlarinda;

tiiketici malin bedel iadesini, ayip oraninda bedel indirimini veya imkan
varsa malin ayipsiz misli ile degistiriimesini saticidan talep edebilir.
Satici, tiiketicinin talebini reddedemez. Bu talebin yerine getirilmemesi
durumunda satici, Uretici ve ithalatgl miteselsilen sorumludur.
Malin tamir siiresi 20 is glinlinii gegemez. Bu siire, garanti siresi
icerisinde mala iliskin arizanin yetkili servis istasyonuna veya saticiya
bildirimi tarihinde, garanti siiresi diginda ise malin yetkili servis
istasyonuna teslim tarihinden itibaren baslar. Malin arizasinin 10 is glini
icerisinde giderilememesi halinde, iretici veya ithalatgi; malin tamiri
tamamlanincaya kadar, benzer 6zelliklere sahip bagka bir mall
tiiketicinin kullanimina tahsis etmek zorundadir. Malin garanti siresi
igerisinde arizalanmasi durumunda, tamirde gecen sire garanti
siiresine eklenir.
Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan
kaynaklanan arizalar garanti kapsami digindadir.
Tiketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak
cikabilecek uyusmazliklarda yerlesim yerinin bulundugu veya tiketici
isleminin yapildig! yerdeki Tiiketici Hakem Heyetine veya Tiiketici
Mahkemesine basvurabilir.
Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiketici
Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa Gozetimi Genel
Mddirltgine bagvurabilir

3. Dual Device Connection
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1. Connect to the 1st device.

2. Activate "Dual Device Connection" on the oraimo sound app or long press
the MFB and Volume Up Button at the same time for 2 seconds to enter
second device pairing mode.

3. Keep the earphone turned on.

4. Connect to the 2nd device within 2 minutes.

Technical Service

Ouno Servis Tuzla Sube

Address: Tepetren Demokrasi Caddesi No:137 ,34959 Tuzla
Sadece kargo génderimlerine hizmet vermektedir.

Ouno Servis Genel Merkez

Address: Atilla Ilhan Cd. No:20, 34750 Atasehir/istanbul
Sadece &n biirodan hizmet verilmektedir.

Website: https://ounoservice.com/

For authorized service centers, please visit https://ounoser-
vice.com/, as required by the distributor.

Importer Company:

Company Name: Dora Communication and Trade Inc.

Address: Kiglikbakkalkdy Mah., Atilla ilhan Cd. No:22, 34750 Atasehir,
Istanbul

Telephone: (0216) 469 40 60

Authorized Signature: dlgim ve Ticaret A.§.
G oy Moh. Al ihan Cad.
Company Stamp: Pisasaiie | STANBUL
Buyuks V.0. 310045 0468
e Sl Mo: 527285

3. Gift Cihaz Baglantisi
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. Ik cihaza baglanin.

. oraimo sound uygulamasinda "Cift Cihaz Baglantisi"ni etkinlestirin
veya ikinci cihaz eslestirme moduna girmek igin MFB ve Ses Agma
dugmelerine ayni anda 2 saniye basil tutun.

. Kulakhgi agik tutun.

. Ikinci cihaza 2 dakika icinde baglanin.

Teknik Servis

Ouno Servis Tuzla Sube

Adres: Tepedren Demokrasi Caddesi No:137 ,34959 Tuzla
Sadece kargo génderimlerine hizmet vermektedir.

Ouno Servis Genel Merkez

Adres: Atilla lIhan Cd. No:20, 34750 Atagehir/Istanbul
Sadece 6n blirodan hizmet verilmektedir.

Internet site: https://ounoservice.com/

Teknik Servis Listesi

Yetkili servis noktalari igin https://ounoservice.com/ adresini
ziyaret ediniz.

ithalatci Firmanin:

Unvani: Dora lletigim ve Ticaret A.S.

Adresi: Kiigikbakkalkéy Mh. Atilla ilhan Cd. No:22 34750
Atasehir istanbul

Telefonu: (0 216) 469 40 60

Yetkilinin imzasi: tigim ve Ticaret A.S.
lkay Mol ] ‘!hxntld

Buyuk 31004

158 o 527285

Firmanin Kasesi:

Internal Use (NERA

4. Charge the Earphone

LED Indicator Battery Status

Red breathing light [J Low

Orange breathing light Q Middle

Green breathing light g High

Light off [l Fully charged

¥ Use the included Type-C charging cable to charge the earphone and make
sure it is fully charged before first use.

Manufactured for:

Company Name: oraimo TECHNOLOGY LIMITED

Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25
SHAN MEI STREET FOTAN NT HONGKONG

Email: hello.ab@oraimo.com

Manufactured by:

Company Name: oraimo TECHNOLOGY LIMITED

Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25
SHAN MEI STREET FOTAN NT HONGKONG

Email: hello.ab@oraimo.com

Transport and Shipping Instruc-
tions

* Before moving the device, ensure all connections are disconnected and
cables removed.
Use the original box and packaging materials for repacking.
Avoid shock, impact, heat, humidity, and dust during use and transport.

4. Kulakhg: Sarj Edin

LED Géostergesi Pil Durumu

Kirmizi solunum 1s1g1 D Duisiik

Turuncu solunum 1131 g orta

Yesil solunum 1s1§1 E Yiksek

Isik kapali [il Tam sarjli

¢ Kulakhigr sarj etmek igin kutu igindeki Type-C sarj kablosunu kullanin ve ilk
kullanimdan énce tamamen sarj oldugundan emin olun.

Uretici Firmanin:

Unvani: ORAIMO TECHNOLOGY LIMITED

Adresi: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL
CENTRE 19-25 SHAN MEI STREET FOTAN NT
HONGKONG

E-mail: hello.ab@oraimo.com

imalatgi Firmanin:

Unvani: ORAIMO TECHNOLOGY LIMITED

Adresi: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL
CENTRE 19-25 SHAN MEI STREET FOTAN NT HONGKONG
E-mail: hello.ab@oraimo.com

Tasima ve Nakliye Sirasinda Dikkat
Edilecek Hususlar

« Cihazinizi tagimadan 6nce tim baglantilarinin
sonlandirildigindan ve bagh kablolarinin ¢ikartildigindan
emin olmaniz gerekmektedir.

Paketlerken, orijinal kutusunu ve paketleme malzemelerini
kullanin.

Cihazi kullanirken ve daha sonra bir yer degisikligi
esnasinda sarsmamaya, darbe, IsI, rutubet ve tozdan
zarar gérmemesine 6zen gosteriniz.

CONTROLS

n/» Q/@ S «@» oD

X1 X1 1" X2 X3
Play/Pause Answer/End Call Reject Call Activate Voice Game Mode

Assistant

X1 B [Ch

Volume Down  Previous Track \Volume Up  Next Track

Disconnect and
A Reset to
Re-Pairing ; Factory
Settings

o5

Consumer Maintenance and
Repairs

No consumer serviceable or repairable parts. For maintenance or repair,
contact an authorized service point listed in the Technical Service List.

Efficient Energy Use

Turn off data connections (Bluetooth, Wi Fi) when not in use.
Lower screen brightness and set shorter screen timeout
Disable unnecessary sounds

Recycling
e
W

This product complies with the AEEE Regulation.

Proper disposal of the product.

This symbol indicates that the product should not be disposed of together
with other household waste across the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal and to
promote the sustainable reuse of material resources, please recycle
responsibly. To return a used product, please use return and collection
systems or contact the retailer from whom the product was purchased. They
can take this product for environmentally safe recycling.

KONTROLLER

nr @/@ ® © o™

X1 X1 o1 X2 X3
Oynat/ Gagriy: Aramayi  Sesli Asistani  Oyun
Duraklat Cevapla/Sonlandir reddet  Etkinlestir Modu
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\ Sesi Sonraki
Parga Yikselt Parga

- Baglantiy1 Kes
ve Yeniden Fabrika

Eslestir f [l Ayararna
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Tiketicinin Yapabilecegi Bakim ve
Onarim

Cihaz ile ilgili tuketicinin yapabilecegi bir bakim veya
onarim bulunmamaktadir. Bakim ve onarim ihtiyaciniz
olmasi durumunda Yetkili Servis listesinde bulunan
noktalardan destek alabilirsiniz.

Verimli enerji kullanimi

Kullanmadiginizda Bluetooth ve kablosuz aglar gibi veri
baglantilarini kapatin.

Ekran parlakligini azaltin ve ekrani daha kisa bir siire
sonra kapanacak sekilde ayarlayin.

Tus sesleri vb. gereksiz sesleri kapatin.

Geri Doniisiim

D

Bu Griin AEEE yénetmeligine uygundur.

Uriiniin dogru sekilde atilmasi.

Bu isaret Griintin AB ¢apinda diger ev urlnleriyle birlikte
atilmamasi gerektigini

gostermektedir. Kontrolsiiz atik atiminin gevreye ya da insan
sagligina olasi zararlarini engellemek igin, materyal
kaynaklarinin strdirdlebilir yeniden kullanimini desteklemek
amaciyla sorumluluk bilincinde

geri donustme verin. Kullaniimig triind iade etmek i¢in, litfen
iade ve toplama sistemlerini kullanin ya da trinlin satin
alindidi satici ile iletisime gegin. Bu Uriinl gevreye zararsiz geri
doénuslm icgin teslim alabilirler.




