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BASIC PRODUCT SPECIFICATIONS

BT Version V6.0

BT Range 10m

Playtime Up to 6 hours per charge, 30 hours with the charging case.
Case Input Type-C

*oraimo Lab test results

DOWNLOAD THE APP
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USING YOUR EARBUDS

oraimo
1. Put the earbuds back to the charging case. 2. Connect the case to power source with
the included Type-C charging cable for
charging.
Charging Case Indicator
Battery Level of Charging Case Light Color
Low Red indicator stays on for 1 second.
Medium Orange indicator stays on for 1 second.
High Green indicator stays on for 1 second.
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oraimo SpaggBuds Neo 2

oraimo SpaceBuds Neo 2
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Please fully charge the product before initial use.

OPEN THE LID — — CONNECTED

Charging case indicator flashes Charging case indicator stays on
RED and GREEN alternately for 1 second and then goes off

Note: If no BT device is connected within 10 minutes, the earbuds will automatically turn off.
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1. Take both earbuds out of the charging case.

2. Double-tap and then hold any earbud for 3 seconds (you will hear 6 beeps).

3. You will hear "pairing" when the resetting is done.

Note: After resetting to factory settings successfully, all customized settings on oraimo sound app

will be reset to default.



EARBUDS CONTROLS

L/R

Play/Pause: Tap twice
Next Song: Tap the right earbud 3 times
Previous Song: Tap the left earbud 3 times
Answer/End a Call: Tap twice
Reject a Call: Tap and hold until you hear 2 beeps
7 2 g‘e/eps Activate Voice Assistant: Tap and hold until you
| hear 2 beeps
{
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Earbuds won't power
n/worl

Only one earbud works/
sounds from only one side

Earbuds can not be charged

Bad call quality

Charging case or earbuds
has no battery
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The earbuds are no longer
paired to each other

The earbuds may be smudged
and fail to make contact for charging

1. The microphone is blocked with dirt
2. The microphone is blocked after
the earbud comes into contact with
water or sweat

3. The other earbud is not in the case
when the other earbud is worn to have
acall

Place your earbuds in the charging case
and charge for more than 30 minutes

Place both earbuds in the charging case
and close, open it in 5 seconds, and take
out your earbuds

Use a cleaning cloth with alcohol to remove
dirt from the pogo pin of earbuds and
charging case

1. Use a cleaning cloth to remove dirt from
the microphone

2. Use a hair dryer to blow into the
microphone hole for 10 seconds

3. For single-ear use, place the other
earbuds in the charging case




FAQ

Bad sound quality/
Low volume

Phone fails to connect to
the earbuds

Poor touch control
response

The earbud speaker or sound
hole is blocked with dirt

1. Earbuds are already connected
to another device
2. Earbuds have no battery

1. Touching an incorrect position
for control

2. Waited too long between touch
control actions

3. Your hands or the earbuds may
be smudged by water or sweat

Use a cleaning cloth with alcohol to remove dirt
from the speaker or sound hole

1. Disconnect and “Forget” your earbuds on the
other connected device and place the earbuds in
the charging case with lid closed. Then open the
case to check the indicator. If the case indicator
flashes red and green alternately, you can continue
to connect your phone with the earbuds again

2. See solution to Question 1

1. Follow the user manual to touch the correct
position

2. Keep the time between touch actions under 0.6
seconds

3. Wipe off any water and sweat before touch
operations




ATTENTION

1. Use original or certified cables.

2. Do not expose to liquids.

3. Do not disassemble.

4. Avoid dropping.

5. Avoid extreme temperatures.

6. Do not use the product outdoors during a thunderstorm.

7. Do not use any corrosive cleaner/oil to clean.

8. Use a cleaning cloth with alcohol to remove dirt from the pogo pin of earbuds and charging
case.

CONSIDERATE HINTS

. Do not turn up the volume to a fair high level constantly as this could shorten the service life of
this product or impair your hearing.

2. When encounter any fault during operation, please cut off the power supply and disconnect

the Type-C cable to prevent further damage to the product or other components.

The wireless transmission range or connectivity could be affected by low battery power. In that

case, please recharge immediately.
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CUSTOMER SERVICE

service@carlcare.com

India: care@oraimo.com

. All quality-related defects on items sold directly by oraimo or oraimo’s authorized resellers are covered by an
extensive warranty, starting from the date of purchase.

. oraimo's limited warranty is restricted to the country of purchase. The limited warranty is void on items taken outside

the country they were originally bought in or shipped to directly from an authorized online purchase.

This warranty covers only original oraimo products. It is not applicable to normal wear and tear, or any defects arising

from damage caused by misuse of this product.

Warranty is for the primary product only nor transferable. Any free additional product(s) are not covered in this

warranty.

If the product fails

replacement will be provided free of charge.

To claim the warranty, contact the services team from the platform or store where you bought from
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WARRANTY CERTIFICATE




WARRANTY TERMS

1) The warranty period starts from the date of delivery of the product and is 2 years. (This period may not be less
than 2 years.)

2) The product, including all its parts, is covered under warranty.

3) If the product is found to be defective, the consumer may exercise one of the rights specified in Article 11 of Law
No. 6502 on the Protection of Consumers, namely:

a- Withdrawal from the contract,

b- Requesting a price reduction,

c- Requesting free repair,

d-Requesting replacement with a non-defective equivalent.

4) If the consumer chooses the right of free repair, the seller is obliged to repair or have the product repaired free of
charge, without demanding any fee under any name such as labor cost, replaced part cost, or otherwise. The
consumer may also exercise this right against the manufacturer or importer. The seller, manufacturer, and importer
are jointly and severally liable.

5) If the consumer uses the right of free repair and:

“The product breaks down again within the warranty period,

~The maximum repair period is exceeded,

-Itis determined by an authorized service station, seller, manufacturer, or importer (by report) that repair is not
possible;

the consumer may request a refund, a price reduction proportional to the defect, or -replacement with a
non-defective equivalent, if possible. The seller may not refuse this request. If the request is not fulfilled, the seller,
manufacturer, and importer are jointly and severally liable.

6) The repair period shall not exceed 20 business days.

This period starts from the date the fault is reported to the authorized service station or seller within the warranty
period, or from the date the product is delivered to the authorized service station if outside the warranty period.

If the defect cannot be repaired within 10 business days, the manufacturer or importer must provide the consumer
with another product of similar features for use until the repair is completed.

If the product breaks down within the warranty period, the time spent in repair shall be added to the warranty
period.

7) Failures resulting from use contrary to the instructions in the user manual are outside the scope of the warranty.
8) In disputes arising from the exercise of warranty rights, the consumer may apply to the Consumer Arbitration
Committee or the Consumer Court in the place of residence or where the consumer transaction was carried out.
9) If this Warranty Certificate is not provided by the seller, the consumer may apply to the General Directorate of
Consumer Protection and Market Surveillance of the Ministry of Trade.



True Wireless Earbuds

Model: OTW-321

Hereby, ORAIMO TECHNOLOGY LIMITED

declares that this OTW-321 is in compliance with the essential requirements and other relevant
provisions of directive 2014/53/EU.

CAUTION:

1.Risk of explosion if battery is replaced by an incorrect type, dispose of used batteries according
to the instructions.

- disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that
can result in an explosion;

—leaving a battery in an extremely high temperature surrounding environment that can result in an
explosion or the leakage of flammable liquid or gas;

- leaving a battery subjected to extremely low air pressure that may result in an explosion or the
leakage of flammable liquid or gas.

2.EUT Temperature: 5C~+40C

Frequency Range(RF):

BT: 2400-2483.5MHz(TX/RX);

Max. Of Transmit power: High sound pressure with hearing damage risk.
BT(EDR): 3.65dBm(max.e.i.r.p.) Do not listen at high volume levels for long periods.



Technical Service

Ouno Senvis Tuzla Sube

Address: Tepedren Demokrasi Caddesi No:137 ,34959 Tuzla Sadece kargo génderimlerine hizmet vermektedir.
Ouno Servis Genel Merkez

Address: Atilla ilhan Cd. No:20, 34750 Atasehirfistanbul Sadece én biirodan hizmet verilmektedir.

Website: https://ounoservice.com/

For authorized service centers, please visit www.doraas.com/mi, as required by the distributor.

Importer Company
Company Name: Dora Communication and Trade Inc.

Address: Kiiglikbakkalkéy Mah., Atilla ilhan Cd. No:22, 34750 Atasehir, Istanbul
Telephone: (0216) 469 40 60
Authorized Signature:
Company Stamp:

Manufactured for

Company Name: ORAIMO TECHNOLOGY LIMITED

Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN NT
HONGKONG

Email: hello.ab@oraimo.com

Manufactured by

Company Name: ORAIMO TECHNOLOGY LIMITED

Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN NT
HONGKONG

Email: hello.ab@oraimo.com

Transport and Shipping Instructions

* Before moving the device, ensure all connections are disconnected and cables removed.
« Use the original box and packaging materials for repacking.

* Avoid shock, impact, heat, humidity, and dust during use and transport.

Consumer Maintenance and Repairs
No consumer serviceable or repairable parts. For maintenance or repair, contact an authorized service point listed in
the Technical Service List.

Efficient Energy Use

Turn off data connections (Bluetooth, Wi-Fi) when not in use.
Lower screen brightness and set shorter screen timeott.
Disable unnecessary sounds



This product complies with the AEEE Regulation

Proper disposal of the product.
This symbol indicates that the product should not be disposed of together with other household waste across the
EU. To prevent possible harm to the environment or human health from uncontrolled waste disposal and to
promote the sustainable reuse of material resources, please recycle responsibly. To return a used product, please
use return and collection systems or contact the retailer from whom the product was purchased. They can take this
product for environmentally safe recycling.
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HOS GELDIN KILAVUZU

SpaceBuds Neo 2 | OTW-321

Liitfen driinii kullanmadan nce bu Kilavuzu dikkatlice okuyun

*Giivenlik nedeniyle, iiriin nakliye sirasinda disiik kapasitede tutulmaktadir. Uriinii ilk kullanimdan 8nce tamamen sarj edin.




PAKET ICERIGI
fanYan)

Cift Kulaklik Ucu x 2
/
-
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Gergek Kablosuz Sarj Kutusu x 1 Type-C Sarj Hos Geldin
Kulaklik x 2 Kablosu x 1 Kilavuzu x 1

URUNE GENEL BAKIS

ok Fonksiyonlu__ ] (° U
Dokunmatik Panel & N . 7
oraimo

g N\ Mmoo/ Durum
Gostergesi

Sol _
Kulakiik

Type-C Sarj Baglanti Noktasi



TEMEL URUN OZELLIKLERI

BT Version V6.0

BT Araligi 10m

Calma Siiresi | Sarj basina 6 saate kadar, sarj kutusu ile 30 saate kadar.

Kutu Girigi Type-C

*oraimo Laboratuvar test sonuglari

UYGULAMAYI iNDIRIN

Uygulamayi indirin: P B
QR kodunu tarayin veya @ i0S 12.0 veya iizeri

i App Store ya da Google

Play'de "oraimo sound" |ﬁl Android 6.0 veya iizeri
™. arayin.




KULAKLIK KULLANIMI

oraimo

1. Kulakliklari sarj kutusuna geri koyun.

$arj Kutusu Gostergesi

2. Sarj etmek igin kutuyu birlikte verilen
Type-C sarj kablosu ile bir gii kaynagina
baglayin.

Sarj Kutusu Pil Seviyesi

Isik Rengi

Disitk Kirmizi gésterge 1 saniye yanar.
Orta Turuncu gésterge 1 saniye yanar.
Yitksek Yesil gésterge 1 saniye yanar.
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oraimo SpaggBuds Neo 2

oraimo SpaceBuds Neo 2

oraimo

Uriind ilk kullanimdan énce tamamen sarj edin.

Comonon )~ (o)~ ( weu )

Sarj kutusu géstergesi dontigtimli
olarak KIRMIZI ve YESIL yanip
séniyor

Sarj kutusu gostergesi 1 saniye
yanar ve sonra séner

Not: 10 dakika iginde higbir Bluetooth cihazi baglanmazsa, kulakliklar otomatik olarak kapanir.



) X2+037/
{

\

oraimo

1. Her iki kulakhdi da sarj kutusundan gikarin.

2. Herhangi bir kulakhiga cift tiklayin ve 3 saniye basili tutun (6 bip sesi duyacaksiniz).

3. Sifirlama tamamlandiginda "eslestirme" sesini duyacaksiniz.

Not: Fabrika ayarlarina basariyla sifirlandiktan sonra, oraimo sound uygulamasindaki tim
Ozellestirilmis ayarlar varsayilana déner.

N
6 bip
sesi



KULAKLIK KONTROLLERI

e "“\\2 bip sesi
S |

A

LR

Oynat/Duraklat: iki kez dokun
Sonraki Sarki: Sag kulakliga 3 kez dokun
Onceki Sarki: Sol kulakliga 3 kez dokun
Aramay1 Cevapla/Sonlandir: iki kez dokun
Aramayi Reddet: 2 bip sesi duyana kadar dokunun
72 b\i“)/ses‘ ve basili tutun

’\ Sesli Asistani Etkinlestirin: 2 bip sesi duyana

\ kadar dokunun ve basili tutun




SSS

Kulakiiklar

$Sarj kutusunun veya

Kulakliklardan sadece biri
caligiyor/sesler sadece bir
taraftan geliyor

Kulakiiklar sarj edilemiyor

Kétii arama kalitesi

pili yok

Kulakliklar artik birbirleriyle
eslestiriimemis

Kulakliklar kirlenmis olabilir ve

Kulakliklarinizi sarj kutusuna yerlestirin ve
30 dakikadan fazla sarj edin

Her iki kulakligi da sarj kutusuna yerlestirin,
kapagi kapatin, 5 saniye sonra agin ve
kulakliklarinizi gikarin

Kulakliklarin ve sarj kutusunun pogo pin
i i temi igin

sarj igin temas

1. Mikrofon kir nedeniyle tikanmig
2. Kulaklik su veya terle temas
ettikten sonra mikrofon tikanir

3. Arama yapmak icin diger kulaklik
kulaginizdayken, diger kulaklik
kutuda degildir

alkollii bir temizleme bezi kullanin

1. Mikrofondaki kiri temizlemek igin
temizleme bezi kullanin

2. Mikrofon deligine 10 saniye boyunca
sag kurutma makinesiyle hava iifleyin
3. Tek kulaklik kullanimi igin diger
kulakhigr sarj kutusuna yerlestirin




SSS

Kotii ses kalitesiDisik
ses SeVI esi

Telefon kulakiiklara
baglanamiyor

Dokunmatik kontrol
tepkisi zayif

Kulaklik hoparlorii veya ses
deligi kirle tikanmis

1. Kulakliklar zaten baska bir
cihaza bagl
2. Kulakiiklarin pili yok

1. Kontrol igin yanlis noktaya
dokunuluyor

2. Dokunma kontrol eylemleri
arasinda gok uzun sire beklendi

3. Elleriniz veya kulakliklariniz su
veya ter nedeniyle kirlenmis olabilir

s deliginden kiri

|9|n alkolli blr temlzleme bezi kullanin

1. Diger baglh cihazdaki kulakliklarinizin baglantisini
kesin ve "Unut" segenegini kullanln ardindan
kulakiiklari kapagi kapali sarj k a yerlestirin.

Bstergeyi kontrol etmeki n kapagi acin.
Sarj kutusu gstergesi kimmizi ve yesil olarak

anip
kulakliklarla tekrar baglayabilirsiniz
2. Soru 1'in g6ziimiine bakin

1. Dogru noktaya dokunmak igin kullanim
Kilavuzunu takip edin

2. Dokunma eylemleri arasindaki streyi
0,6 saniyenin altinda tutun

3. Dokunma eylemlerinden énce
Uzerindeki suyu ve teri silin




DIKKAT

Orijinal veya sertifikali kablolar kullanin.

Siviya maruz birakmayin.

Sokmeyin.

Duslrmeyin.

Asiri sicakliklardan kaginin.

Firtinali havalarda bu Uriinii agik havada kullanmayin.

Temizlik igin asla asindirici temizleyicifyag kullanmayin.

Kulakliklarin ve sarj kutusunun pogo pin baglantilarindaki kiri temizlemek
icin alkolll bir temizleme bezi kullanin.

O NGO R WD 2

YARARLI iPUGLARI

1. Sesi surekli olarak oldukga yliksek bir seviyeye ayarlamayin, ¢iinkl bu ri
kisaltabilir veya isitme duyunuza zarar verebilir.

2. Calisma sirasinda herhangi bir arizayla karsilasildiginda, triine veya diger bilesenlere
daha fazla zarar vermemek igin lttfen giicii kesin ve Type-C kablosunu gikarin.

3. Disiik pil glicti, kablosuz iletim menzilini veya baglantiyi etkileyebilir. Bu durumda
ltitfen hemen sarj edin.

n 6mriind



MUSTERI HIZMETLERI

service@carlcare.com

Hindistan: care@oraimo.com

. oraimo veya oraimo'nun yetkili saticilari tarafindan dogrudan satilan driinlerdeki tim kaliteyle ilgili kusurlar,

satin alma tarihinden itibaren baslayan kapsamli bir garanti kapsamindadir.

oraimo'nun sinirl garantisi, yalnizca satin alindigi Glke ile sinirhdir. Sinirli garanti, Griinlerin orijinal olarak

satin alindiklari veya yetkili bir evrim igi satin alma yoluyla dogrudan génderildikleri iilke disina gikariimasi

durumunda gegersizdir.

Bu garanti yalnizca orijinal oraimo iiriinlerini kapsamaktadir. Bu garanti, normal aginma ve yipranma veya

iriiniin yanhis kullanimindan kaynaklanan hasarlar igin gegerli degildir.

Garanti yalnizca ana iiriin igin gegerlidir ve devredilemez. Ucretsiz verilen ek iriinler bu garanti

apsaminda degildir.

in, kullanim kilavuzuna ve diger yazili & uygun ragmen arizalanirsa, iicretsiz
olarak degistirili.

. Garanti talebi igin, iriinil satin aldiginiz platform veya magazanin hizmet ekibiyle iletisime gegin.
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GARANTI BELGESI




GARANTI SARTLARI

1) Garanti siiresi

riintin teslim tarihinden itibaren baslar ve 2 yildir. (Bu siire 2 yildan az olamaz.)

2) Uriin, tim birlikte garanti kap: :
3) Uriiniin ayipli oldugu tespit edilirse tilketici, 6502 sayli Tiiketicinin Korunmasi Hakkinda Kanun'un 11.
belirtilen su haklardan birini

a- Sézlesmeden cayma,
b- Satis bedelinden indirim isteme,

¢ Ucretsiz onariimasini isteme,

d- Satilanin ayipsiz bir misli ile degistirilmesini isteme.

4) Tiiketicinin iicretsiz onanim hakkini segmesi durumunda saticr; iscilk iicreti, degistirilen parca bedeli ya da baska
herhangi bir ad altinda higbir {icret talep etmeksizin iriinii onarmak veya onariimasini saglamakla yikimldir.
Tiiketici, bu hakkini ireticiye veya ithalatciya karsi da kullanabilir. Satici, iretici ve ithalatgi misterek ve mteselsil
olarak sorumludur.

5) Tiiketicinin iicretsiz onanm hakkini kullanmasi halinde malin;

~Garanti siiresi iginde tekrar arizalanmas,

-Azami onanm siiresinin asiimasi,

~Yetkili servis istasyonu, satici, iretici veya ithalatg: tarafindan bir raporla onariminin mimkiin olmadiginin
belirlenmesi;

durumlarinda tiketici, para iadesi, ayip oraninda bedel indirimi veya miimkiinse ayipsiz misliyle degistirimesini talep
edebilir. Satici bu talebi Bu talebin yerine getir durumunda satici, iiretici ve ithalatgt miisterek
ve milteselsil olarak sorumludur.

6) Onarim silresi 20 is giiniinii gegemez.

Bu siire, garanti siiresi iginde arizanin yetkili servis istasyonuna veya saticiya bildirildigi tarinten itibaren veya garanti
siiresi disinda ise Grinin yetkili servis istasyonuna teslim edildigi tarihten itibaren baslar.

Ariza 10 is giini iginde giderilemezse iretici veya ithalatg, onarim kadar ti

benzer ézelliklere sahip baska bir iriin tahsis etmekle yikimldir.

Uriin garanti siresi iginde arizalanirsa, onarimda gegen silre garant siiresine eklenir.

7) Kullanim kilavuzundaki tali aykin 1 anizalar garanti kapsami disindadir.
8) Garanti tiiketici, yerlesim yerinin veya tiiketici
gerceKlestirildigi yerin bulundugu yerdeki Tiiketici Hakem Heyetine veya Tiiketici Mahkemesine basvurabilr.
9) Bu Garanti Belgesi satici tarafindan verilmezse tilketici, Ticaret Bakanhi Tiketicinin Korunmasi ve Piyasa
Gézetimi Genel Midirligine basvurabilir.




Teknik Servis

Ouno Servis Tuzla Sube

Adres: Tepetren Demokrasi Caddesi No:137 ,34959 Tuzla Sadece kargo gsnderimlerine hizmet vermektedir.
Ouno Servis Genel Merkez

Adres: Atilla llhan Cd. No:20, 34750 Atasehi/istanbul Sadece én biirodan hizmet verilmektedir.

Web sitesi: https://ounoservice.com/

Yetkili servis merkezleri igin liitfen distribiitériin belirttigi www.doraas.com/mi adresini ziyaret edin.

ithalatgi Firma
Firma Adi: Dora lletisim ve Ticaret A.S.
Adres: Kiigiikbakkalkiy Mah., Atilla ilhan Cd. No:22, 34750 Atasehir, Istanbul

Telefon: (0216) 469 40 60 gim e Ticaret AS.
Yetkili Imza: Miah. At ihan Cad.
Firma Kasesi:

Uretim Yaptiran

Firma Adi: ORAIMO TECHNOLOGY LIMITED

Adres: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN NT
HONGKONG

E-posta: hello.ab@oraimo.com

Uretici Firma

Firma Adi: ORAIMO TECHNOLOGY LIMITED

Adres: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN NT
HONGKONG

E-posta: hello.ab@oraimo.com

Tasima ve Nakliye Talimatiari
« Cihaz! dnce tim bag iginden ve kablolarin gikarildigindan emin olun
« Yeniden paketleme igin orijinal kutuyu ve ambalaj malzemelerini kullanin
« Kullanim ve tasima sirasinda darbe, carpma, Isi, nem ve tozdan kaginin

Tiketici Bakimi ve Onarimi
Tiiketici tarafindan bakimi veya onarimi yapilabilecek parga bulunmamaktadir. Bakim veya onarim igin, Teknik Servis
Listesi'nde belirtilen yetkili servis noktalarindan biriyle iletisime gegin.

Verimli Enerji Kullanimi

g veri bag ini (Bluetooth, Wi-Fi) kapatin.
Ekran parlakigini azaltin ve ekran zaman agimi siresini kisaltin.
Gereksiz sesleri devre disi birakin




Geri Déniisiim
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Bu (iriin AEEE Yénetmeligine uygundur.

Uriiniin uygun sekilde bertaraf edilmesi.
Bu sembol, iiriiniin AB genelinde diger evsel atiklarla birlikte atiimamasi gerektigini gosterir. Kontrolsiiz atik
bertarafinin gevreye veya insan sagligina verebilecegi olasi zararlari énlemek ve malzeme kaynaklarinin
srdiiriilebilir sekilde yeniden kullanimini tesvik etmek igin liitfen sorumlu bir sekilde geri doniistiiriin
Kullaniimis bir Griinii iade etmek icin liitfen iade ve teslim alma sistemlerini kullanin veya Griinii satin
aldiginiz saticiyla iletisime gegin. Bu iiriinii gevreye zarar vermeyecek sekilde geri doniistm iin alabilirler.
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