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In 2022, Mobimo fleshed out its ambitious goals with 
respect to the certification of properties, own 
electricity production and e-mobility. The company 
also approved its guideline on sustainable business 
operations and on sustainable construction, and 
sustainability criteria were integrated into the 
acquisition and risk management process. In its 
Sustainability Report 2022, for the first time,  Mobimo 
will disclose information about its climate-related 
financial risks as set out in the TCFD.

There are three dimensions to Mobimo’s sustainability strategy: the 
environment, society and governance. The topic of sustainability is 
promoted at a strategic level, particularly by the Investment and 
Sustainability Committee (ISC) of the Board of Directors. The Exec-
utive Board is responsible for developing, implementing, setting 
targets for and monitoring the sustainability strategy. The Chief Sus-
tainability Officer (CSO) acts as a central point of contact within the 
Executive Board and coordinates the collaboration with various 
bodies. In 2022, Mobimo strengthened its sustainability manage-
ment through the appointment of a Head of Sustainability. The 
Head of Sustainability is responsible for operational implementa-
tion of the measures for realising the sustainability strategy and, to-
gether with the CSO, makes a considerable contribution to ensur-
ing that financial and non-financial success factors and risks are 
managed in a more integrated way.

In order to achieve its sustainability targets, Mobimo has drawn up 
the guideline on sustainable business operations, which presents 
the binding principles for responsible conduct. These principles 
cover all company levels and span the entire value chain. 

The annual sustainability report provides a comprehensive insight 
into the company’s sustainability performance. The report is pub-
lished each spring following the publication of the annual report. 
The recording and collection of energy and emissions data has been 
carried out by pom+ since 2021, and the external audit (independ-
ent limited assurance) is carried out by Ernst & Young AG. Mobimo 
adheres to independent standards and ratings in the assessment of 
its sustainability performance.

  Sustainability report in accordance with GRI standards and  
guideline on sustainable business operations at  
www.mobimo.ch > About us > Sustainability.

 Investment portfolio data for energy and emissions1

2011
(baseline 

year) 2021 2022

Energy-consuming space (m²) 401,392 663,275 670,468

Energy consumption for electricity, 
heating and cooling  (MWh)2 85,947 78,827 76,805

Energy intensity (kWh/m²) 214.0 119.0 114.6

Emissions (t CO2eq)2 13,931 10,109 9,795

Emissions intensity (kg CO2eq/m²) 35.0 15.2 14.6

  Verification: Independent limited assurance report available at  
www.mobimo.ch > About us > Sustainability > Factsheet Sustainability.

1  Selected list of indicators according to GRI 302 and 305. All information 
regarding the perimeter and calculation of indicators is disclosed together with 
the Sustainability Report 2022. Properties covered by building rights and parking 
spaces are not included in the calculation. Consumption data for one property 
purchased during the period was not yet available.

2  Calculated based on heating system, fuel and consumption, incl. electricity used, 
both in general and by tenants (Scope 1+2+3).

Environment 
Mobimo considers the efficient use of resources in every aspect of 
its business operations. According to the United Nations Environment 
Programme (UNEP), buildings are the cause of around one third of 
global CO₂ emissions. Mobimo is therefore striving to reduce the CO₂ 
emissions from its investment portfolio to 1.5 kg CO₂eq/m² (includ-
ing the energy used by tenants) by 2050, in accordance with the 1.5 
degree Celsius target set by the Paris Agreement. Mobimo will achieve 
this ambitious target through renovations and optimisations within 
the portfolio and through the transfer of own developments into the 
investment portfolio. Investment in renovations comes to around 
CHF 40 million on average each year. There is also an increasing fo-
cus on sustainability criteria as part of the acquisition process. For in-
vestment properties, on the basis of the ecological footprint and the 
current status of the building, an assessment is performed to exam-
ine how the property could potentially be optimised in future. This 
covers both influencing factors such as lifecycle costs as well as the 
potential for conversion and the optimisation of energy consump-
tion and heat generation in relation to the CO₂ reduction path for the 
portfolio. For acquisitions of newbuild projects, the potential reduc-
tion of grey energy is taken into account during construction.

The energy performance and the consideration of sustainability cri-
teria for newbuild and renovation projects is ensured by means of 
the internal guideline on sustainable construction. The proportion 
of certified properties in the portfolio stands at 25% of energy- 
consuming space for 2022 and will be gradually increased to 50% by 
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Society
Mobimo is fully aware of its far-reaching social responsibility. It acts 
as a reliable landlord and property seller, a careful investor of monies 
to which it has been entrusted, a professional business partner and 
an attractive employer. Its contribution to society includes realising 
high-quality residential, working and living spaces, promoting em-
ployee development and investing in the Mobimo & Art programme. 
Alongside its commitment to art in the built environment, Mobimo 
also supports several non-profit associations and organisations.

 Art portfolio at www.mobimo.ch > Art.

Customers

Mobimo regularly engages an independent external partner to 
monitor customer satisfaction. The surveys alternate between ten-
ants of residential properties one year and tenants of commercial 
properties the next. In 2022, it was tenants of commercial proper-
ties that were surveyed.

Headcount

Mobimo provides attractive employment conditions for its 174 em-
ployees. The company pays market-based salaries that take criteria 
such as education, experience, function, rank and years of service 
into account, along with individual performance and success. All 
employees benefit from flexible working hours, the option to work 
from home and a wide range of opportunities for further training. 
The employees are members of a defined contribution pension 
scheme and have private accident insurance. Mobimo offers more 
generous maternity and paternity leave than required by law.

Mobimo encourages training among its staff in the form of finan-
cial support, and sometimes also by allowing working time to be 
used for training. As at the reporting date, 28 employees were in 
further training, 15 of whom completed this training during the re-
porting period. Mobimo is currently training four commercial ap-
prentices who are working towards a federal proficiency certificate 
(EFZ). In addition, staff training has been held on the topics of 
 “resilience and personal management”, “information and data secu-
rity”, “compliance”, “the circular economy” and “outdoor spaces that 
are close to nature”. Employees have been able to submit their sus-
tainable product design ideas as part of an innovation competition. 
The winning project, “Green Deal”, allowed further concepts around 
renewable energy (solar, water and wind energy) and the possible 
use of waste heat to be pursued and integrated into Mobimo’s busi-
ness model.

In order to gain insight into employee satisfaction, an Employee 
Pulse Survey was conducted again in 2022. The survey focused on 
employee development and retention, the vitalisation of corporate 
culture and the promotion of cooperation. 

Diversity
%

Extract from survey of commercial tenants
%

2030 and to 75% by 2050. In 2022, an analysis was carried out of the 
potential for additional photovoltaic systems in the portfolio in order 
to increase own electricity production. Mobimo has set itself the goal 
of installing further photovoltaic systems covering an area of around 
10,000 m² by 2030 and an area of 15,000 m² by 2050. In addition, 25% 
of parking will be pre-equipped with electric charging points by 2030. 
Today, this figure is already at 6%.

Mobimo has recorded a marked reduction in energy consumption 
and emissions since 2011. This positive trend is attributable on the 
one hand to regular energy-efficiency renovations of investment 
properties and the ongoing conversion to renewable energy sources, 
and on the other to the high quality of the company's own devel-
opments that have been transferred to the investment portfolio, 
such as the Mattenhof properties in Kriens (2000-Watt site) or the 
Aeschbachquartier in Aarau (DGNB Gold). In the 2022 reporting pe-
riod (data collected between 1 July 2021 and 30 June 2022), 
 energy-consuming space rose to 670,468 m² due to three invest-
ment properties in French-speaking Switzerland and one site not 
far from Zurich acquired in December 2021. Heat energy and elec-
tricity consumption saw a slight decrease. This led to a reduction 
in energy and emissions intensity by 3.7% and 3.9%, respectively.

Two further factors had a positive impact on emissions: firstly, the 
documented shift by tenants to green electricity products, and 
 secondly the fact that all of the general electricity purchased by 
Mobimo is green electricity. Currently, the proportion of renewable 
electricity products equates to 72% of electricity overall. Since the 
2020 reporting year, electricity products for general electricity have 
been recorded per property, as have the energy products of ten-
ants since 2022.
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Business management
Good corporate governance is a key element of Mobimo’s business 
management activities and is designed to ensure that the company 
maintains its reputation as a responsible and sustainable company. 
None of the members of Mobimo’s Board of Directors have any ex-
ecutive powers, and none have ever previously been a member of 
the company’s Executive Board. As at the end of 2022, 43% of the 
Board of Directors were female.

Mobimo has set out the basic principles of ethics, integrity and law-
ful behaviour in the code of conduct, the compliance regulations, 
the regulation on the prevention of corruption and bribery, and the 
directive on the protection of personal privacy. These documents 
form an integral part of the employment contract. The Legal and 
HR departments are available for questions on statutory provisions, 
including any relating specifically to employment law. 

Whistleblowing

Internal and external bodies are available for reporting incidents. 
These contact points are published on the intranet.

Risk management

As part of the processes that make up the integrated management 
system, risk management is another hugely important component. 
Mobimo takes a proactive approach to managing risks and making 
the most of opportunities (see page 32 of the corporate govern-
ance report for more details). Sustainability aspects are also consid-
ered part of risk management. In its Sustainability Report 2022, for 
the first time, Mobimo will disclose information about its climate- 
related financial risks as set out in the provisions of the Task Force 
on Climate-related Financial Disclosures (TCFD).

  Risk report at www.mobimo.ch under  
Investors > Corporate governance > Risk report.
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Ernst & Young Ltd 

Bahnhofstrasse 7 

P.O. Box 

CH-6002 Lucerne 

Phone: +41 58 286 77 11

Fax: +41 58 286 30 04

www.ey.com/ch 

To the management of 

Mobimo Holding AG, Lucerne 

Lucerne, 7 February 2023 

Independent assurance report 
(Translation of the original report in German language)

We have been engaged to perform a limited assurance engagement on the information marked with a „“ in 

the Annual Report of Mobimo Holding AG (herafter “Mobimo”) for the reporting period from 1 January 2022 

to 31 December 2022: 

 Table on portfolio data for energy and emissions (hereafter “the KPIs”) on page 14 of the Annual Report

(hereafter “the Report”). An overview of these KPIs can be found in Appendix of this assurance report.

Our assurance engagement was limited to the KPIs listed above. We have not assessed the following KPIs 
or information disclosed in the report: 

 Information other than the sustainability KPIs indicated above

 KPIs of prior reporting periods

 Qualitative statements

Responsibility of Mobimo’s management 

The management of Mobimo is responsible for the selection of applicable criteria and for the 

preparation and presentation of the disclosed KPIs marked with a „“ in the Annual Report in 

accordance with the applicable criteria. This responsibility includes the design, implementation and 

maintenance of internal controls relevant for the preparation of KPIs that are free from material 

misstatement, whether due to fraud or error. 

Applicable criteria 

Mobimo defined as applicable criteria (hereafter “applicable criteria”): 

 Selected GRI Sustainability Reporting Standards

A summary of the standards is presented on the GRI homepage. We believe that these criteria

are a suitable basis for our limited assurance engagement.

The quantification of greenhouse gases (GHG) is subject to inherent uncertainty because of 

incomplete scientific knowledge used to determine emission factors and the values needed to 

combine emissions of different gases. 

Independence and Quality Control 

We have complied with the independence and other ethical requirements of the International Code of 

Ethics for Professional Accountants (including International Independence Standards) of the 

International Ethics Standards Board for Accountants (IESBA Code), which is founded on 

fundamental principles of integrity, objectivity, professional competence and due care, confidentiality 

and professional behaviour. 

Our firm applies the International Standard on Quality Control 1 and accordingly maintains a 

comprehensive system of quality control including documented policies and procedures regarding 

compliance with ethical requirements, professional standards and applicable legal and regulatory 

requirements. 
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 Our responsibility 

Our responsibility is to express a conclusion on the above mentioned KPIs based on the evidence 

we have obtained. We conducted our limited assurance engagement in accordance with the 

International Standard on Assurance Engagements 3000 (Revised) Assurance Engagements Other 

than Audits or Reviews of Historical Financial Information (ISAE 3000 Revised). This standard 

requires that we plan and perform this engagement to obtain limited assurance about whether the 

KPIs in the report are free from material misstatement, whether due to fraud or error. 

 

In accordance with the engagement agreement, our duty of care for this engagement only extends to 

the management of Mobimo. 

 

Based on risk and materiality consideration we have undertaken procedures to obtain sufficient 

appropriate evidence. The procedures selected depend on the practitioner’s judgment. This includes 

the assessment of the risks of material misstatements in above mentioned KPIs. The procedures 

performed in a limited assurance engagement vary in nature and timing from, and are less in scope 

than for, a reasonable assurance engagement. Consequently, the level of assurance obtained in a 

limited assurance engagement is substantially lower than the assurance that would have been 

obtained had we performed a reasonable assurance engagement. 

 

 Summary of work performed 

Our limited assurance procedures included, amongst others, the following work: 

 Assessment of the suitability of the underlying criteria and their consistent application 

 Inquiries of company’s representatives responsible for collecting, consolidating and calculating 

the KPIs marked with a „“ in the report in order to assess the process of preparing the report, 

the reporting system, the data capture  

and compilation methods as well as internal controls to the extent relevant for the limited 

assurance engagement 

 Inspection of the relevant documentation of the systems and processes for compiling, analyzing, 

and aggregating sustainability data and testing such documentation on a sample basis 

 Testing, inquiries and inspection of documents on a sample basis with respect to the compilation 

and reporting of quantitative data 

 Analytical review procedures of the report regarding plausibility and consistency of the 

information marked with a „“ in the report 

 

We believe that the evidence obtained is sufficient and appropriate to provide a basis for our limited 

assurance conclusion. 
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 Our conclusion 

Based on the procedures performed and the evidence obtained, nothing has come to our attention 

that causes us to believe that the KPIs marked with a „“ in the report are not prepared, in all 

material respects, in accordance with the applicable criteria. 

 

 

 

Ernst & Young Ltd 

 

 

 

Mark Veser Claude-Aline Dubi 
Partner Manager 
 

 

 

 

 

 

 

Enclosure 
► Investment portfolio data for energy and emissions 
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Appendix 

 

 

 

Investment portfolio data for energy and emissions1 

 

 

 2022 

Energy consumption for electricity and heating (MWh)2 76’805 

Energy intensity (kWh/m²) 114.6 

Emissions (t CO2eq)2 9’795 

Emissions intensity (kg CO2eq/m2) 14.6 

 

 
1 Selected list of key figures according to GRI 302 and 305. All information on the perimeter and on the 

calculation of key figures will be disclosed together with the Sustainability Report 2022. Properties covered  

by building rights and parking spaces are not included in the calculation. Consumption data for one property 

purchased during the period was not yet available. 

 

 
2 Calculated based on heating system, fuel and consumption, incl. electricity used, both in general and by 

tenants (Scope 1+2+3). 


