
Aims:

• to guide and inform decisions at all levels of response in a 

humanitarian emergency

• improve the quality of assistance

• enhance the accountability of implementing agencies to both 

beneficiaries and programme donors

Practical guidance notes and checklists are included in this 

publication

‘Humanitarian Charter and Minimum Standards 

in Disaster Response’

(The Sphere Project, 2004)

STANDARDS

download from

sphereproject.org
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STANDARDS

download from
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1: the Charter outlines  

the core principles of 

humanitarian action

3: technical chapters 

offer specific 

standards and 

indicators

2: the common 
standards apply to all 

sectors

4: the annexes include 

legal instruments and 
the IFRC code of 
conduct

The four components of the ‘Sphere standards’
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‘Handbook for Emergencies’ (UNHCR, 2007)

Aims: 

• provide guidelines for the provision of protection to  those 
covered by the mandate of UNHCR

• meet the shelter-related and settlement-related needs of 

persons who are of concern to UNHCR

• ensure that the necessary assistance reaches the affected 

population in good time

Practical guidance notes and checklists are included in this 

publication

download from

unhcr.org

STANDARDS
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download from

unhcr.org

STANDARDS

Section 1: aims and 

principles of emergency 

response

Section 3: covers all vital 

sectors and problems 

areas, including site 

selection, planning and 

shelter

Section 4: support in field 

operations, 

administration and 

planning

Appendices: ‘toolbox’ of 

standards, indicators 
and references used 

throughout the book
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STANDARDS

Standards: determined by UNHCR, governments 

and partners, often quantitative in form

Standards: based on right to dignified life,   

qualitative in form and universally applicable to 

all operational environments

Indicators: qualitative or quantitative tools for 

measuring the appropriateness and impact of 

applied standards 

The term ‘standard’ is used in different ways by the 

two leading texts

IFRC material



STANDARDS

Comparison of key texts with respect to camp & 

settlement planning & shelter specific standards 

Water supply the Sphere Project (2004) UNHCR (2007)

minimum quantity of water 

available (litres per person per 

day)

15 15-20

people per tap-stand maximum 250

1 tap per 200 people not further 

than 100 m from user 

accommodations

distance from dwellings to taps maximum 500 m
maximum 100 m or a few minutes’

walk

Sanitation the Sphere Project (2004) UNHCR (2007)

maximum people per latrine 
20 people (if sex-segregated public 

toilets)

in order of preference:

(1) family (5-10 people)

(2) 20 people

distance from dwelling to toilet 

(sited to pose minimum threats 

to users especially at nights)

maximum 50m or one minute walk 6-50m

minimum distance between 

latrines and soak-aways and 

ground-water source

30 m 30 m

distance from bottom of pit to 

water table
minimum 1.5 m minimum 1.5 m
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Space required the Sphere project (2004) UNHCR (2007)

minimum surface area of camp 

per person
45 m2, including infrastructure 45 m2 per person recommended

minimum covered floor area per 

person
3.5 – 4.5 m2 3.5 m2 in warm climate 4.5 – 5.5 

m2 in cold climate or urban area

Fire break the Sphere project (2004) UNHCR (2007)

minimum distance between 

buildings

The planning guidance of 45 m2 per 

person includes firebreaks

Minimum twice structure height, 3 –

4 times structure height if highly 

flammable

minimum distance between 

blocks of clusters of dwellings
30 m per built-up 300 m

Refuse the Sphere project (2004) UNHCR (2007)

distance from dwellings to 

refuse disposal
<100 m to communal pit

people per 100-litre refuse 

container
maximum 10 families 50

people per 2mx5mx2m 

communal refuse pit
500

Comparison of key texts with respect to camp & 
settlement planning & shelter specific standards 

IFRC material



STANDARDS

• understandings of standards, principles, and legal   

frameworks must be integrated into strategic   
planning      

• that agreed standards and principles form a small      

component of the larger legal framework

• that standards are not comprehensive

• four rules for the effective use of standards

• how standards and indicators are seen in two             

different ways by the two leading texts

• that standards must often be adapted to suit the  

specific context of the response

Key learning points

IFRC material



STANDARDS

• Go through all the different standards listed (refer to 

UNHCR/SPHERE handbook) and reflect back on the current 

relocation programme

•You will split up in three different groups

•You will look at both the shelter/wash standards and come 

up with an agreed proposal.

•Present the findings to the different groups

GROUPWORK
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