	
	PDM Tool : Rental Cash PDM household survey



	 TOOL 1: POST DISTRIBUTION MONITORING (PDM) 
Household Survey


A. Location details 
(To be completed before starting the interview)
	A1. Access
	

	A1.1. Date:
	

	A1.2. Enter your code:
	


	A2.1. Select your name:
	auto-populated

	A2.2. Select the beneficiary name
	auto-populated

	A3. Beneficiary information
	auto-populated

	A4. Was the call answered?
	|_| Yes
|_| No

	A5. Outcome of Call If no one was reached
	

	A5.1. Potential to reach the beneficiary on this number in the Future
	|_| Yes
|_| No

	A6. Is the person registered to receive the cash from XX, or another member of their household over the age of 18, available for this survey?
	|_| Yes                                      
|_| No        
If No, end the interview and select the next household.
“Thank you for your time.  We need to speak to the person registered to receive the cash from UNHCR or another member of their household.”


B. Interviewee details and household demographics
	Instruction for enumerator: Introduction to read before starting the interview
Hello, my name is (Enumerator) and I am working for XXXX.  We would like to ask you a few questions about the work of XXXX.  The answers to these questions will help to understand if there is anything XXXX can do to improve how we work and what we do.  
Your participation is voluntary, and you can choose not to answer some of the questions.
Your answers will not be used to determine if you or anyone in your household is eligible for assistance (or resettlement).  Everything you tell us will be treated in confidence and will be combined with the answers that other people provide.  
The survey will take about 30 minutes, and I will be recording your responses using this tablet.

	B1. Do you agree to continue with this survey?
(Select one)
	|_| Yes                                        
|_|  No

	B2. What is your sex? 
(Select one)
	|_| Male                                   
|_| Female                         
	|_| Other

	B3. What is your age?
(Select one)
	|_| 17 or younger
|_| 18-35 years
	|_| 36-59 years
|_| 60 years +

	B4. Are you the person registered to receive the cash assistance from XXXX? (Select one)
NOTE: adjust based on who XXXX is giving the cash to in each household.  If XXXX is only giving to the female head of household this question may not be needed.
	|_| Yes                                       
|_|  No

	B4b.If no: What is your relation to the person registered to receive the cash assistance from XXXX?
(Select one)
	|_| Spouse
|_| Daughter / son
|_| Mother/Father
	|_| Other family relation
|_| Not related


C. Receiving and spending the cash assistance (basic facts)
	C1. Did you receive cash assistance? 
	|_| Yes
|_| No
	|_| Don’t know

	C2. How much cash did your household receive from XXXX at the last distribution? Instructions for enumerators: This is asking for the monetary value of the last distribution of cash assistance received.  Clarify with respondent that we are asking about the most recent cash received from XXXX.
	

	C3.Were the bank notes in a good condition?
	|_| Yes
|_| No
	|_| Don’t know

	C4. Were you informed with the amount of cash you will be receiving?
(Select one)
	|_| Yes
|_| No
	|_| Don’t know

	C5. If yes, did you receive the same amount you were informed?
(Select one)
	|_| Yes
|_| No
	|_| Don’t know

	C6. Were you informed with the time and location of the distribution two days prior to the distribution?
(Select one)
	|_| Yes
|_| No
	|_| Don’t know

	C7. Were you informed with the needed IDs to receive the cash assistance?
(Select one)
	|_| Yes
|_| No
	|_| Don’t know

	C8. Did the person registered to receive the cash need help to withdraw or spend the cash assistance?  (Select one)
	|_| Yes                  
|_| No
	|_| Don’t know

	C9a. If Yes: Why did they need help?
(Select one)
	|_| Limited mobility
|_| No time 
|_| Did not know how to use the card
|_| Place of withdrawal of cash not accessible
|_| No money to pay transport to withdraw/spend the cash
|_| Can’t read instructions to withdraw money
|_| Instructions to withdraw are in a language I don’t understand  
|_| Other (specify)______________

	C9b. If Yes: Who gave help? 
(Select one)
	|_| Family Member
|_| Acquaintance (friend, neighbour etc.)
|_| Distant relative
|_| Stranger (e.g. person passing by on the street)
|_| Member of agency staff
|_| Bank agent/trader
|_| Other

	C9c. IF Yes: Did they need to pay any money for this help?
	|_| Yes                  
|_| No
	|_| Don’t know


D. Cash Distribution Point
	D1.Was the location of the distribution point suitable for you?
	|_| Yes
|_| No

	D2.Was the selected point located near to your residence
	|_| Yes
|_| No

	D3. How much did it cost you for transportation to the distribution point back and forth? 
	

	D4. How much time did spend in the distribution point to collect the cash assistance? 
	|_| less than 1 hr
|_| From 1 to 2 hrs
|_| From 2 to 4 hrs
|_| more than one day
|_| Other


E. Risks and problems: Did people face problems with the CBI?  Did the CBI put POCs at additional risk? 
	D1. Did you feel physically unsafe or at risk of harm during the last distribution: 
Instructions for enumerators: This question is asking if people felt at risk of physical harm or threats at different points of the distribution.  ‘Yes’ means they felt at risk of physical harm and did not feel safe. This question does not include feelings of uncertainty, e.g. about how to spend the money.

Break down the indicator to feeling unsafe related to receiving, to feeling unsafe related to keeping and to feeling unsafe related to spending the cash assistance.

	E1a. Going to withdraw or get the money?
	|_| Yes
	|_| No
	|_| Don’t know

	E1b. Keeping the money at home?
	|_| Yes
	|_| No
	|_| Don’t know

	E1c. Going to spend the money? 
	|_| Yes
	|_| No
	|_| Don’t know

	E1d. Did anything else make you feel physically unsafe or at risk of harm related to the cash assistance?
	|_| Yes
	|_| No
	|_| Don’t know

	E1e. If Yes, to any of the above: Why did you not feel physically safe?
	

	E2f. Did you experience any other problems withdrawing or spending the cash from XXXX? 
	|_| Yes
|_| No                      |_| Don’t know

	E2fa. If Yes: what problems did you face?
	


F. Expenditure: What did people spend the money on?
	E1. Of the cash you have received from XXXX, how much have you spent already? 
Instructions for enumerators: This question is asking about the last distribution of cash from UNHCR, not all cash received from UNHCR. 
	|_| All
|_| More than half
|_| Half 
	|_| Less than half
|_| Don’t know


	
E2. What did you spend the XXXX cash on? 
(Read out each option.  Tick all that apply)



E3. Of these items/services which did you spend the most money on, ranked in order of importance?
Instructions for enumerators: if respondents identify items/services they spent the most money on, which have not been selected under the previous question, please confirm and go back to correct the previous question.

Ideally use Top 5 expenses, IF this makes sense operationally but you may reduce the number of Top expenses.



		HOUSEHOLD NEEDS - ITEMS / SERVICES
	Top expenses, ranked

	|_| Food
	

	|_| Water
	

	|_| Hygiene items
	

	|_| Health costs (including medicines)
	

	|_| Rent
	

	|_| Shelter repair (e.g. rehabilitation, extension, materials)
	

	|_| Household items (e.g. mattress, blankets, jerry can)
	

	|_| Firewood / Fuel for cooking or heating
	

	|_| Clothes / shoes
	

	|_| Utilities and bills (e.g. electricity, water bills, phone calling  credit)
	

	|_| Assets for a livelihood activity (e.g. seeds, tools, farming, fishing, petty trade etc.)
	

	|_| Education (e.g. school fees, uniform, books).
	

	|_| Entertainment (including alcohol, cigarettes, QAT)
	

	|_| Transport
	

	|_| Debt repayment
	

	|_| Gave some to other family members  / relatives / friends
	

	|_| Legal assistance / documents
	

	|_| Other (Specify)______________
	




	E4. Did you save any of the money?
	|_| Yes 
|_| No
	|_| Don’t know

	E5. If rent was not from the top 3 (or 5 expenses), why didn’t you use the cash received to pay the rent?
Instructions for enumerators: if rent was from the top 3 (or 5 expenses ranked then tick not applicable and no need to ask the question
	|_| I had to cover other costs                  
|_| I didn’t know the assistance was meant to cover the rent 
|_| Other (specify)
|_| Don’t know
|_| Not applicable


F. Outcomes: What changes is the cash assistance contributing to in POC households? 
	F1a. Improved your living conditions?
(Select one)
	|_| Significantly
|_| Moderately
	|_| Slightly
|_| Not at all

	F1b. Reduced feelings of stress?
(Select one)
	|_| Significantly
|_| Moderately
	|_| Slightly
|_| Not at all

	F1c. Reduced the financial burden of your household?
(Select one)
	|_| Significantly
|_| Moderately
	|_| Slightly
|_| Not at all

	F2. Have you regularly paid the rent in the last 3 months?
	|_| Yes                  
|_| No
	|_| Don’t know

	F2a. IF No: how long haven’t you paid the rent? 
	|_| 1-2 months
|_| 3-4 months
	|_| 5-6 months 
|_| more than 7 months

	F2b. IF No: Have you been threatened with eviction from your current shelter in the last 6 months?
	|_| Yes, oral
|_| Yes, written
	|_| No

	C5ba. IF Yes: how long have you been given to vacate the shelter?
	|_| Less than 1 week
|_| 1 week – 1 month
	|_| 1 – 2 months 
|_| More than 2 months

	F3. Did you face or notice any increase in the rent costs ? 
(Select one) 

If yes, please explain (increase from …. to …..) 
	|_| Yes
|_| No


G. Accountability to Affected Persons: Is the Cash for Rent intervention accountable to persons of concern?
	G1. Do you know how you can report complaints and feedback on the cash assistance from XXXX? 
(Select one) 

If no, provide information to respondents on how they can report complaints and feedback related to UNHCR’s cash assistance.

	|_| Yes
|_| No

	G2. If yes, how could you report complaints and receive feedback? 
(Tick all that apply). 
¹Adapt response options based on the complaints and feedback channels that are available to POCs – both formal channels (that go directly to XXXX or another agency) and informal channels (that may not always reach XXXX).
	|_| Via local leaders
|_| Via community mobilisers
|_| Hotline   
|_| Complaints desk     
|_| Complaints and suggestion box       
|_|Emails 
|_| letters by hand 
|_| Don’t know _______________                        

	G3. If the assistance could be started again would you prefer:
(Select one)

	|_| Cash
|_| Items/ in-kind (food or non-food items)
|_| Combination of cash and in-kind
|_|  health
|_|livelihoods 

	G4. Were you requested to pay any expenses in return of being registered with cash for rent beneficiaries? 
(Select one) 
If yes, please explain
	|_| Yes
|_| No

	G5. Are you satisfied with the cash for rent assistance? 
(Select one) 

	|_| Yes
|_| No

	G6. If you are not satisfied, please explain why ? 
	

	G7. Do you think the amount distributed is enough to cover the rent expenses? 
(Select one) 
	|_| Yes
|_| No


Thank you for your time in answering these questions.
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