
Actions of the 
Beneficiary 

Private house
Apartment 

building

Common areasApartment

Submit an information report about 
damaged property

Open an account to receive compensation

Submit an application for 
compensation via Diia / TSNAP

Receive notification of the 
registration of the application and 

the start of its consideration

Allow the commission to inspect the 
property and provide the necessary 

documents

Receive notification of the decision 
and the amount of compensation

Receive compensation. Use it to 
purchase building materials or pay 

for construction work.

Notify about completion of repairs

Documents are verified

Request to local authorities/partners

Common areas have been renovated

Refusal to pay compensation

Potential Actions by Authorities

Damaged housing, 
First Category Repairs of 

Damage

Actions of humanitarian 
partners

1. Registration of damage by Local Self-Government
Bodies (LSG):

2. Review of Compensation Application
(Commission at LSG or VCA)

1.1. Accept reports of damaged property (if not 
submitted via “Diia”).

1.2. Formation of a commission to inspect damaged 
objects.

1.3. Conduct an inspection and draw up a damage 
inspection report (form 1).

1.4. Enter the data into the State Register of Damaged 
and Destroyed Property (RDDP).

3. Approval and financing
Ministry of Infrastructure / Recovery Fund:

4. Monitoring and Reporting
(LSG and MIU)

Receive information about 
damaged objects from LSG / 

Cluster / beneficiary

Conduct damage and vulnerability 
assessments.

 Entering information about 
damaged property in SIDAR, 

“Assessment” module 

They compile a list of beneficiaries 
and check their status in 
eVidnovlennya/SIDAR.

Start Activity in SIDAR, status 
“ongoing”

Shelter Cluster 
Ukraine

2.1. Review submitted applications via Diia or TSNAP

2.2. Verify ownership documents, inspection reports, and 
data from registries.

2.3. Prepare a check sheet, conclusion - decision to grant 
compensation or refusal.

2.4. Uploading data to the RDDP. Forward the decision to 
the Ministry of Infrastructure of Ukraine (MIU) for 
summary.

3.1. Receives generalized decisions from local 
commissions.

3.2.   Conducts an audit and issues an order for the 
payment of compensation.

3.3. Initiate the transfer of funds to the beneficiary's 
account at a partner bank (PrivatBank, Monobank).

4.1. Do monitoring of completed repairs (through 
photographic documentation or site visits).

4.2. Record the completion of repairs in the RDDP. If 
necessary, conduct a re-inspection or issue a Certificate 
of acceptance of work.

Categories not covered by 
the GoU state program 

Damage amount exceeding 
UAH 350,000 for apartments/

UAH 500,000 for houses

Issues with documents

HLP

Submit a request for humanitarian repairs (if the beneficiary can complete the repairs through eVidnovlennya, 
and partners can close the thermal envelope within category 1).

SIDAR Coordination 
Platform

Enter information about
damaged property in the “Assessment” module

Complete the activity, change the 
status to “completed,” answer the 

checklist questions (under Resolution 
381)

Cancel Activity in SIDAR, change 
the status to “canceled” (specify 

reason: covered by another 
partner/eVidnovlennya/beneficiary 

independently repaired the 
housing, etc.)

The Housing has been repaired. Completion

Damage classified as 
Category 2

Coordination with authorities and Parnters. Information sharing.

Completion.Other 
programs

Implementation of 
humanitarian repairs 

Category 1

Coordination with LSG.Information

Informing the LSG about
 the completion of repairs

compensation refusal

Cancel if covered by another / duplicate

Select Activity Type:
“Compensated by the state”

Complete activity
“Compensated by state”

Cancel activity
“Compensated by state”

Decision on the 
implementation of 

humanitarian repairs

Information, recommendations,
policy coordination, advocacy

Data aggregation,
data analysis, mapping

Donors

Reporting, prioritization of funding

Address deduplication
in SIDAR

Do not start “Activity” if another actor has started
 the “ongoing” status at this address.

Data exchange, harmonization of standards,

Positive decision Negative decision

Informing the LSG

Annex 11. Scheme of interaction and coordination of humanitarian repairs (category 1)

Informing the beneficiary

Completion of humanitarian
repairs Category 1

Enter information into SIDAR

Beneficiaries/Affected population

Humanitarian partners

Authorities

SIDAR Coordination Platform

Shelter Cluster Ukraine

Donors

HLP

Denial of compensation/
Potential problems 

Solid arrow:
main process

Dotted arrow:
action if possible 

Legend:

Commission approval for
receipt of the second tranche

Issues with documents

Positive

Activity started by another 
partner

YES

NO

The scheme was developed within the framework of the Shelter Cluster Technical Working Group (working version, January 2026).
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