
People themselves seek 
immediate relief and materials for 
damaged property

Rapid humanitarian 
response on-site (OSB, 
tarpaulins, emergency 
coverings)

Authorities deploy wiith 
rescue services, materials, 
and relevant departments of 
hromada/city to register 
damages 

People file a claim for 
damages on-site, through 
District Administrative 
Centres (ЦНАП), or via Diia

Local authorities report 
damages to the Register 
of Damaged and 
Destroyed Property

Damage to residential property occurrs

Common spaces 
damaged and/or 
damaged 
individual 
apartments and 
private houses not 
eligible for state 
compensation

Partners receive 
information on damaged 
properties through 
SIDAR/Cluster/authorities/
organization hotlines

Damaged private houses and 
apartments in multistory 
buildings where common 
spaces have been repaired/not 
damaged and owner is eligible 
for state compensation

Commision is formed to inspect damages, 
Inspection report is drafted, act of 
damage issued to impacted households

Local authorities enter 
assessment data into 
SIDAR for households not 
eligible for compensation

Partners conduct needs and vulnerability 
assessments and enter them into SIDAR
and record address as ongoing in SIDAR

People apply for 
compensation

Households are informed about 
verification process: Verify 
ownership documents, inspection 
reports, and registry data. Prepare 
a check list, record results in 
RDDP

Ministry of 
Infrastructure and 
Recovery Fund approve 
funding allocations for 
eligible applicants

Rejected 
households are 
informed  of the 
result of 
inspection and of 
avaialble 
humanitarian 
assistance

Approved households are 
informed of compensation 
amount, compensation is 
issued and a�ected people 
can start repairs

Partners inform households of approval 
or rejection into humanitarian 
repairs program

Partners provide or refer households 
in need of legal support 

For rejected 
households, 
activity is recorded 
as cancelled in 
SIDAR

For approved 
households, 
implementation of 
Humanitarian Repairs

Document and monitor 
implementation of repairs

For completed 
addresses, complete 
Res. 381 checklist in 
SIDAR

Humanitarians

Local Authorities

A�ected People

Sequence

Alternative Sequence

People contact 
humanitarian 
orgs for 
assistance

Partners conduct community 
mobilization at strike locations for 
protection and repair servcies 

Residential Impact

Completed repairs 
recorded in RDDP

Incomplete repairs are reviewed and decision is taken by 
commission to extend deadline or for household to 
return the amount of compensation awarded
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