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Needs 

As summer approaches, a good proportion of the 720,000 families/2.8 million people currently living in 

tents (in formal and informal sites) will likely stay in tents for months to come, with basic living conditions 

and limited services, raising humanitarian concerns from both shelter adequacy and protection 

perspectives. Additionally, reported flows of affected families returning to the affected areas and 

population movement seeking livelihood opportunities within the affected areas, will require additional 

emergency shelter solutions, placing significant pressure on an already stressed relief systems. 

In order to cope with increasing need to service families in tents, eligible and waiting for government 

support, additional government managed and serviced sites (formal tent sites) are being set up to 

accommodate families that were self-settled in tents elsewhere. Self-settled families with light damaged 

dwellings and families that for other reasons are not eligible for government support, including those who 

have chosen to stay next to their damaged dwellings, will likely remain in tents, with poor living conditions 

and limited or no services, until alternative/additional support from government is accessible. 

Given the limited funding and operational capacity to respond to scale, shelter sector partners will need 

to prioritize assisting the most vulnerable households, who currently have little or no access to resources 

or services and very limited capacity to self-recover. 

 

Challenges and constraints 

Given the government formal relief to recovery pathway, the scale of need, the limited funding and 

operational capacity to respond at scale, there will almost certainly be unavoidable delays and gaps in 

assistance. This will require prioritization in decongesting informal sites, while focusing on assisting the 

most vulnerable, who currently have little or no access to resources or services and very limited capacity 

to self-recover. As the response unfolds, there are emerging challenges on clarity of the available 

government support packages and services available to the different groups, in particular for those with 

light damaged dwellings, assessed as structurally sound, but not livable without significant repairs, which 

are a considerable proportion of the total affected households, and those in peri-urban, remote and rural  

areas, with different levels of house damage, that have chosen to stay in their land or within their 

community or their networks of support with access to their livelihoods.  

 

Heavy damage1 

Medium damage1 

Light damage1 

 

Key figures 

Damage Tents Containers 

Tents distributed1 

People in tents1 

People in formal sites in tents2 

People in informal sites in 

tents2 

Containers distributed1 

People in containers1 

Planned container cities1 

Completed  container 

cities1 

 

710K 

180K 

1.8M 

720K 

2.8M 

600K 

2.2M 

63.5K 

107K 

304 

77 

Overview 

1: AFAD (12/04/2023) 

2: DTM (28/03/2023) 
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Reach 

As of 25/04/2023, Shelter Sector partners collectively have supported 233,264 households with support 

for an improved living space (including distribution of tents and other shelter materials), 59% of the sector 

target of 1,5 million individuals. An additional 1,297,432 households were reached with assistance to 

resume their domestic life through the provision of household items. These numbers include the in-kind 

items that were handed over to the government.  

 

Funding 

As of the 24th of April, 42.5% of the 246 million required for 

the Shelter Sector in the Flash Appeal is funded. Of this 104 

million, almost 82 million is committed against a total of almost 

23 million that is already paid. The limited amount of money 

that has already been paid to shelter partners pose challenges. 

You can find more information on the funding status of the 

Flash Appeal in the Financial Tracking Service here.  

 

Technical coordination 

The Shelter Technical Working Group (TWiG) has had discussions on repairs to light damaged houses to 

facilitate people returning and therefore decongesting tented settlements. The TWiG will finalize a 

guidance note on minor repairs in the meeting  on Friday 28th of April 4PM. Topics to be discussed in the 

next meetings are (TBC): temporary shelter support (i.e. containers and Relief Housing Units), rental 

accommodation support, site improvements, host family support.  

In parallel, the Shelter Sector is setting up the Environmental Technical Working Group jointly with the 

Early Recovery Sector. The aim of this group is to discuss environmental issues, share environmental 

guidance and learning, peer support for environmental solutions and to develop joint inputs into 

humanitarian and recovery strategies. Please register on the focal point list here. The first meeting took 

place on Friday 28th of April at 1PM.  

Besides this, a set of trainings is being organized by the Shelter Sector to brief partners on tools and 

guidance that is available on environmental sustainability. The last of those trainings is planned for 

Tuesday May 2nd at 12PM, you can join online through this link.  

https://fts.unocha.org/appeals/1150/clusters
https://docs.google.com/spreadsheets/d/1sBgm5YUVoFn3dER1Yu8GHvAblijoFhBA2yYGRxDgfwM/edit?usp=sharing
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTdlMTY1ZGEtYzJiYy00NzQwLWFmM2EtZTMwYzM1YTkwOGUw%40thread.v2/0?context=%7b%22Tid%22%3a%22a2b53be5-734e-4e6c-ab0d-d184f60fd917%22%2c%22Oid%22%3a%22d1f8f576-f545-49e5-ae9e-42b976501e56%22%7d
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Updates 

• TSS reported that there are 3,459 tents with 14,589 individuals in 19 formal tent cities. 

Additionally, 5,105 individuals are living in 1,176 containers in formal container cities. 

• Containers are reportedly seen on privates plots of land, done on private initiatives. AFAD 

confirmed that AFAD containers are only delivered to container cities.  

• There is a trend reported that Syrian refugees do not want to relocate from informal sites to formal 

tented sites. In addition to this, there is conflicting information regarding the access of refugees 

to container sites (e.g. would there be specific sites for refugees?). Clarification from AFAD on this 

point is needed.  

 

Shelter Partners 

Response 

The latest response 

data is captured in 

the Shelter Sector 

dashboard that you 

can access by 

clicking here.  

The key figures for 

Adiyaman (as of 

24/04/2023) are as 

follows: 

 

Coordination 

Information about the Adiyaman Hub coordination can be 

found on our website. Key contacts for coordination can 

also be found on this page. The Adiyaman Shelter 

Coordination Meetings take place every Wednesday 4 PM 

at the UNDAC base.  

 

Challenges and constraints 

• Small number of partners present in the province. 

• Uncertain future of remote communities likely to be relocated due to earthquake and landslide 

risk. 

• Lack of clarity regarding refuges access to containers and regarding government support to 

families with homes lightly damaged. 

• Slow distribution of containers in rural and remote areas. 

 

Adiyaman Hub 

# HH supported with 

improved living space 

# HH assisted to 

resume their domestic 

life 

# partners in 

Adiyaman 

11 3350 

 

12K 
# districts 

9 

  # Tents 

1642 6569 
  # sleeping sets 

4625 
  # Kitchen sets 

1064 
  # Heaters 

To report or refer emergency shelter need3 in Adiyaman 

Province, please contact: Marcin Pius at +90 539 897 

22 59, +61419186536 (WhatsApp), 

sheltersectorim2.turkiye@ifrc.org or Laura Heykoop at 

0539 6328994, +44 7805 379534 (Whatsapp) or 

lheykoop@iom.int. 

3: Emergency shelter is the provision of basic and immediate shelter necessary to ensure the survival of disaster-

affected persons. It includes rapid response solutions such as tents, insulation materials, other temporary emergency 

shelter solutions, and shelter related non-food items (NFIs). Refer to Shelter coordination in natural disaster booklet 

for more detail. 

https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://sheltercluster.org/turkiye-earthquake-2023/pages/adiyaman-hub
mailto:sheltersectorim2.turkiye@ifrc.org
mailto:lheykoop@iom.int
https://sheltercluster.org/resources/documents/shelter-coordination-natural-disasters-02
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Updates 

• TSS reported that there are 70,835 individuals living in 15,580 tents in 158 formal tented sites. 

30% of this population is Syrian.  

• OCHA reported that the Governor of Hatay is planning to gradually swith from hot meal provision 

to distribution of food baskets to allow affected people to cook their own meals. UN agencies and 

NGOs are requested to provide around 20,000 kitchen sets. IOM kindly committed to 10,000 

kitchen sets. Shelter Sector partners are kindly requested to review their capacity to provide 

additional kitchen sets. 

• The government has also decided to extend hot meal provision in Hatay until end of May, as they 

are afraid a sudden stop will lead to gaps. Therefore, they are requesting one truckload of single 

use plates and utensils that can be used by hot meal kitchens.  

 

Shelter Partners 

Response 

The latest response 

data is captured in 

the Shelter Sector 

dashboard that 

you can access by 

clicking here.  

The key figures for 

Hatay (as of 

24/04/2023) are as 

follows: 

 

Coordination 

Information about the Hatay Hub coordination can be found on 

our website. Key contacts for coordination can also be found on 

this page. The Hatay Shelter Coordination Meetings take place 

every Thursday 9:30 AM at the UNDAC base.  

 

Challenges and constraints 

• Urgent need to provide temperature control in current shelters at large scale.  

• Cooked meals phase out likely to cause urgent need to provide kitchen equipment at large scale. 

• Large number of people still in tents – need for large number of containers or home repair 

assistance. 

• People returning to the province posing a challenge to stretched shelter response. 

Hatay Hub 

To report or refer emergency shelter need3 in 

Hatay Province, please contact: please 

contact: Noor Al-Hashimi at +90 538 926 13 15 

or NOALHASHIMI@iom.int. 

# HH supported with 

improved living space 

# HH assisted to 

resume their domestic 

life 

# partners in 

Hatay 

15 76K 177K 
# districts 

14 

  # Tents 

7708 129K 
  # sleeping sets 

17K 
  # Kitchen sets 

16K 
  # Heaters 

https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://sheltercluster.org/turkiye-earthquake-2023/pages/hatay-hub
https://sheltercluster.org/turkiye-earthquake-2023/pages/hatay-hub
mailto:NOALHASHIMI@iom.int


 

   

 

Information brief Shelter Sector 
No. 1 - 28/04/2023 

Shelter Sector Türkiye 

ShelterCluster.org 

Coordinating Humanitarian Shelter 

 

 

Updates 

• On 20th of April, there was a tornado that hit Pazarcık. 327 families were affected, 260 of those 

were staying in formal sites, 67 were in informal sites. There was a quick response by AFAD and 

Shelter Sector partners. AFAD provided around 300 tents in formal sites. Solidarity Platform 

reached 27 households staying in informal sites with tents, blankets, tarps and food baskets. 

Additionally, Save the Children provided 76 tarpaulins, 40 hygiene kits, 40 baby blankets, and 32 

ropes. There is still a need for additional NFIs (including clothing, sleeping items, carpet/rugs), and 

food and health items.  

• Because people that for previously displaced outside the province are returning to 

Kahramanmaras there is still a need for additional tents.  

• All Hands and Hearts organization is open to collaborating with any partner with 40 volunteers 

who have construction, distribution, and rebuilding experience. 

 

Shelter Partners 

Response 

The latest response 

data is captured in 

the Shelter Sector 

dashboard that you 

can access by clicking 

here. The key figures 

for Kahramanmaras 

(as of 24/04/2023) 

are as follows: 

 

Coordination 

Information about the Kahramanmaras Hub coordination can be 

found on our website. Key contacts for coordination can also be 

found on this page. The Kahramanmaras Shelter Coordination 

Meetings take place every Monday 10 AM at the UNDAC base.  

 

Challenges and constraints 

• Large number people still in tents exposed to severe weather events. 

• Small number of shelter partners. 

• Lack of funding. 

 

Kahramanmaras Hub 

To report or refer emergency shelter need3 in 

Kahramanmaras Province, please contact Marcin 

Pius at +90 539 897 22 59, +61419186536 

(WhatsApp) or 

sheltersectorim2.turkiye@ifrc.org. 

# HH supported with 

improved living space 

# HH assisted to 

resume their domestic 

life 

# partners in 

Kahramanmaras 

10 12K 114K 
# districts 

11 

  # Tents 

6691 94K 
  # sleeping sets 

13K 
  # Kitchen sets 

7500 
  # Heaters 

https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://sheltercluster.org/turkiye-earthquake-2023/pages/kahramanmaras-gaziantep-hub
mailto:sheltersectorim2.turkiye@ifrc.org
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Updates 

• Partners reported ongoing distributions and assessments 

• There are multiple concerns reported related to site planning: lighting, fire safety and prevention 

(especially in tent sites, risk will increase when provision of cooking meals will phase out), toilets 

in informal sites are not connected to the sewage, and hygiene and vector control (especially with 

summer approaching).  

• Families that are cooking their own food need ways to cool and preserve food. This problem is 

expected to intensify as more areas will be phased out from cooked meal support. 

• Some schools that were previously used as collective shelters have opened again form the 24th of 

April. Households staying in these schools have relocated to other collective shelters.  

• There are around 30,000 seasonal workers expected to arrive in Malatya in the coming months. 

This might put additional pressure on available shelter options.  

 

Shelter Partners 

Response 

The latest response 

data is captured in 

the Shelter Sector 

dashboard that you 

can access by 

clicking here.  

The key figures for 

Malatya are as 

follows: 

 

Coordination 

Information about the Malatya Hub coordination can be found 

on our website. Key contacts for coordination can also be found 

on this page. The Malatya Shelter Coordination Meetings take 

place every Monday  PM at the Malatya Movenpick Hotel.  

 

Challenges and constraints 

• Lack of shelter partners 

• Significant numbers of seasonal workers arriving and in need of housing. 

• Lack of funding. 

  

Malatya Hub 

To report or refer emergency shelter need3 in 

Malatya Province, please contact: Laura Heykoop 

at 0539 6328994, +44 7805 379534 (Whatsapp) 

or lheykoop@iom.int. 

# HH supported with 

improved living space 

# HH assisted to 

resume their domestic 

life 

# partners in 

Malatya 

7 5835 89K 
# districts 

11 

  # Tents 

319 66K 
  # sleeping sets 

8219 
  # Kitchen sets 

6946 
  # Heaters 

https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://sheltercluster.org/turkiye-earthquake-2023/pages/malatya-hub
mailto:lheykoop@iom.int
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Shelter Sector Services 

General Coordination 

Francisco Monteiro – Shelter 

Sector Coordinator 

Francisco.monteiro@ifrc.org 

Focal point for:  

• Protection, Gender and 

Inclusion 

• Mental Health and 

Psychosocial Support 

• Cash-based Interventions 

 

Key resources 

Shelter sector website  

Events  

Shelter Sector meeting 

presentations 

Needs and Response Monitoring 

Update 

Emergency Appeal in Turkish and 

English 

Funding Tracking Service 

TSS Sector updates 

Subscribe to our mailing list 

 

Services 

• Sector coordination 

• Coordination with AFAD 

• Intersectoral coordination 

• Coordination with OCHA l HCT 

• Informing strategic decision-

making, planning and strategy 

development 

• Monitoring and reporting 

Hub Coordination 

Marcin Pius – Roving 

Coordinator 

Sheltersectorim2.turkiye@ifrc.o

rg 

Focal point for: 

• Hub coordination 

• Protection, Gender and 

Inclusion 

• Temporary Settlement 

Support 

 

Key resources 

Adiyaman Hub page  

Hatay Hub page  

Kahramanmaras Hub page  

Malatya Hub page  

 

Services 

• Intersectoral 

coordination at hub level 

• Informing operational 

decision-making, 

planning and response 

prioritization  

• Coordinating shelter 

needs referral 

 

Technical Coordination 

Federica Lisa – Technical 

Coordinator 

Sheltersectortechco2.turkiye@if

rc.org 

Focal point for: 

• Technical guidance and 

technical working group 

• Temporary Settlement 

Support  

• Early recovery 

 

 

 

 

 

Key resources 

TWiG Meeting presentations 

Technical Guidance   

 

 

Services 

• Shelter programing 

strategic support 

• Technical guidance and 

support 

• Chairing the Technical 

Working Groups 

• Development of shelter 

technical guidelines 

mailto:Francisco.monteiro@ifrc.org
https://sheltercluster.org/response/turkiye-earthquake-2023
https://sheltercluster.org/response/turkiye-earthquake-2023/events
https://sheltercluster.org/turkiye-earthquake-2023/pages/shelter-sector-meetings
https://sheltercluster.org/turkiye-earthquake-2023/pages/shelter-sector-meetings
https://reliefweb.int/report/turkiye/turkiye-humanitarian-needs-and-response-overview-interim-update-published-11-april-2023?_gl=1*miwyuf*_ga*MTk3MDkwODcwMC4xNjc5MDQ2ODkz*_ga_E60ZNX2F68*MTY4MTcyMDEwMy42LjEuMTY4MTcyMDEwNi41Ny4wLjA.
https://reliefweb.int/report/turkiye/turkiye-humanitarian-needs-and-response-overview-interim-update-published-11-april-2023?_gl=1*miwyuf*_ga*MTk3MDkwODcwMC4xNjc5MDQ2ODkz*_ga_E60ZNX2F68*MTY4MTcyMDEwMy42LjEuMTY4MTcyMDEwNi41Ny4wLjA.
https://reliefweb.int/report/turkiye/flash-appeal-turkiye-earthquake-february-may-2023-entr?_gl=1*1pp0fyx*_ga*MTk3MDkwODcwMC4xNjc5MDQ2ODkz*_ga_E60ZNX2F68*MTY4MTcyMDEwMy42LjEuMTY4MTcyMDEzNy4yNi4wLjA.
https://reliefweb.int/report/turkiye/flash-appeal-turkiye-earthquake-february-may-2023-entr?_gl=1*1pp0fyx*_ga*MTk3MDkwODcwMC4xNjc5MDQ2ODkz*_ga_E60ZNX2F68*MTY4MTcyMDEwMy42LjEuMTY4MTcyMDEzNy4yNi4wLjA.
https://fts.unocha.org/appeals/1150/clusters
https://response.reliefweb.int/turkiye/temporary-settlement-support-sector/tss-sector-weekly-updates
https://sheltercluster.org/turkiye-earthquake-2023/pages/mailinglist-subscription
mailto:Sheltersectorim2.turkiye@ifrc.org
mailto:Sheltersectorim2.turkiye@ifrc.org
https://sheltercluster.org/turkiye-earthquake-2023/pages/adiyaman-hub
https://sheltercluster.org/turkiye-earthquake-2023/pages/hatay-hub
https://sheltercluster.org/turkiye-earthquake-2023/pages/kahramanmaras-gaziantep-hub
https://sheltercluster.org/turkiye-earthquake-2023/pages/malatya-hub
mailto:Sheltersectortechco2.turkiye@ifrc.org
mailto:Sheltersectortechco2.turkiye@ifrc.org
https://sheltercluster.org/turkiye-earthquake-2023/pages/shelter-technical-working-group
https://sheltercluster.org/turkiye-earthquake-2023/pages/technical-guidelines-and-standards
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Environmental Coordination 

Andrea Dekrout – 

Environmental Coordinator 

Sheltersectortechco1.turkiye@if

rc.org 

Focal point for: 

• Environmental 

sustainability 

Key resources 

Sign up to the Environment 

TWG 

Environmental Guidance  

 

 

 

Services 

• Providing advice aiming to 

reduce the carbon 

footprint of the response 

• Designing and harmonizing 

processes and tools to 

assess and develop 

environmentally friendly 

responses 

• Designing climate-smart 

shelter solutions that 

utilize locally appropriate 

materials and technologies  

Information Management 

Heleen Elenbaas – Information 

Manager 

Sheltersectorim1.turkiye@ifrc.o

rg 

Focal point for: 

• Information Management 

and Data 

• Cash-based Interventions  

• Women Empowerment 

Working Group  

 

Key resources 

Shelter Sector response 

dashboard  

ActivityInfo reporting 

guidance 

Maps and Infographics 

 

 

 

 

Services 

• Response monitoring 

• Provide support to 

partners in activity 

reporting 

• Production of information 

products 

• IM trainings and capacity 

building  

Latest updates  

• New reporting round included in the dashboard 

• Shelter Sector Severity map 

• Rental prices analysis 

• Green guide IFRC 

• Shading kit guidance 

• Environmental TWiG  

• Guidance on GBV in Site Planning 

 

mailto:Sheltersectortechco1.turkiye@ifrc.org
mailto:Sheltersectortechco1.turkiye@ifrc.org
https://docs.google.com/spreadsheets/d/1sBgm5YUVoFn3dER1Yu8GHvAblijoFhBA2yYGRxDgfwM/edit#gid=0
https://docs.google.com/spreadsheets/d/1sBgm5YUVoFn3dER1Yu8GHvAblijoFhBA2yYGRxDgfwM/edit#gid=0
https://sheltercluster.org/turkiye-earthquake-2023/pages/environment
mailto:Sheltersectorim1.turkiye@ifrc.org
mailto:Sheltersectorim1.turkiye@ifrc.org
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://sheltercluster.org/turkiye-earthquake-2023/pages/shelter-sector-activity-reporting
https://sheltercluster.org/turkiye-earthquake-2023/pages/shelter-sector-activity-reporting
https://sheltercluster.org/turkiye-earthquake-2023/pages/maps-and-inforgraphics
https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://sheltercluster.org/turkiye-earthquake-2023/documents/20230406shelter-severity
https://sheltercluster.org/turkiye-earthquake-2023/documents/202304rental-price
https://sheltercluster.org/turkiye-earthquake-2023/documents/20221019greenresponsequickguide2
https://sheltercluster.org/turkiye-earthquake-2023/documents/shading-kit-turkiye
https://sheltercluster.org/turkiye-earthquake-2023/documents/environmental-twg
https://sheltercluster.org/turkiye-earthquake-2023/documents/gbv-site-planning

