Kharkiv Hub
Shelter Cluster Meeting

October 22nd 2025
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Agenda/MNMopaAaoK A€HHUM

= Introduction of a new sub-national Kharkiv SNFI coordinator to partners, Emma
Matthews

= Humanitarian repairs Updates. SIDAR

= Transit Centers and Collective Site Needs
=  Winterization

= AOB

= Bcrtyn. lNpeacraeBneHHa PerioHanbHOro koopanHaropa, EmMmn MeTtbio3
=  OHOBMEHHS WOoOo rymaHitTapHux pemMmoHTiB. Nnatdopma SIDAR

=  OHOBMEHHs Woao cutyauii Ta noTpebd TPaH3UTHUX LIEHTPIB Ta MiCLb TUMYaCOBOIO
npoxusaHHa (MTTIT)

= (OHOBIMEHHSA WOO0 aKTUBHOCTEN HA 3UMOBUK nepioa
=  |HWIi NUTaHHA
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National Cluster

Coordinator | Irene Mutevu | mutevu@unhcr.org
Deputy Coordinator | Kostyantyn Dmytrenko | dmitrenk@unhcr.org

Information Management |
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North hub
Sub-national coordinator | Anastasiia Chornii

chornii@unhcr.org | +380 50 830 43 78
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Sub-national coordinator | Tetiana Kurinska

Kharkiv Shelter/NFI| Cluster

WhatsApp community

kurinska@unhcr.org | +380 67 299 53 39
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Yuacrtb y 3yctpiuax Knacrepy 3
NUTaHb XXUTNA

Y pasi, skwo Bu He nignucaHi Ha Mailing
list, byab nacka, 3apeecTpyntecs,
BUKOPUCTOBYHOUM hopMY:

https://enketo.unhcr.org/single/tUpnWUCv
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Contacts- Kharkiv Hub

Sub-national Coordinator — Emma Matthews
Emma.matthews@peopleinneed.net
+380 (67) 710 82 93

Winter Coordinator —Anastasiia Chornii
Chornii@unhcr.org
+380 (50) 83043 78
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SIDAR. Updates

(] 25 sidar.unhcr.org/login o a % &3 O :

/T\
v

SIDAR

GLOBAL
“A7 SHELTER CLUSTER

Signin
Need a SIDAR account?

Please fill out the uest one

User Ema

& |

A Prease enter your emall address °

Access to UNHCR information and communications technology (ICT) resources, tools, and data is

restricted to authorized users only.

Authorized users must ure that their use of UNHCR ICT resources, tools, and data complies

vith the conditions set out in applicable UNHCR rules and is consistent with their ol
the UN S

ations

Regulations and Rules

the respective conditions of service or the

igations under the relevant data sharing agreement, partnership agreement, or other

agreement with UNHCR.

All use of UNHCR ICT resources, tools, and data, including from a private device, is subject to

monitoring and tigation. Unauthorized or non-acceptable use may result, as applicable, in a

e withdrawal of

disciplinary process and the imposition of disciplinary measures and/or

access rights.

By continuing, you acknowledge that you have read and understand and that

ou agree

(including, where applicable, on behalf of your organization), to the above statements

If you have any questions or encounter any issues, please don't hesitate to reach out to us. You

can contact us via SIDAR Tect

ical Support email, and we'll be happy to assist you

We are pleased to inform you th
testing and training purposes. This space allows you to explore and familiarize y

features in a safe setting. Feel free to utilize it to enhance your understanding and skills!

Support email :
ukrkisidar@unhcr.org

[owTa TeXNiATPUMKM :
ukrkisidar@unhcr.org
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BAX/IUBA
IHOPOPMALIA!

SIDAR. 65 state questions. Impotrant Information

State Scope of
Lestion Ukrainian title Units  work2025  SIDAR
i SIDAR
Replacement of rafter legs from timber beams (in the case of localized damage to | State 3amiHa KPOKBAHMX Hir i3 BpyciB (B pasi NOKaNbHMUX linear 14670 39 NMeadium
he rafter legs in addition to paragraph 1) Question 2 |NOWKOMKEHb KPOKBAHWX Hir 10AATKOBO 40 NYHKTY 1) |meters "7 repairs
BigHOBMEHHA NOWKOAMKEHOIO Aaxy i3 3aMiHO0
ONOPHUX KOHCTPYKLLY Ta KPOKBAHMX CUCTEM (3amiHa
Restoration of the damaged roof with replacement of supporting structures and NOLWKOAXKEHOro NOKPiBEe/IbHOrO MaTepiany, 30Kpema: )
rafter systems (replacement of damaged roofing material, in particular: lathing, State 06peLwiTki, Napo-, rigpo- Ta Tennoisonaujitiux wapis, [54. Meters Medigm
apor-, hydro- and thermal insulation layers, metal or bituminous tiles, or profiled . MmeTanodepenuui abo 6iTymHoi Yepenuui, abo of roof 2784,26 [repairs
heet; ridge, eaves, adjoining strips, drips, snow retainers, dormers, silicone sealing Question 5 nNpo®iNboBaHOro NNCTa; rpebeHeBmX, KapPHU3HMX, surfaces L
of joints) over an area of more than 25 percent NPUMMKAOUMX NNAHOK, KpaneabHUKIB,
CHiro3aTpMMmyBauiB, C/IyXOBMX BiKOH, repMeT13alLLis
CTWKIB cMNiKOHOM) Ha naouwi Hinblie 25 BiACOTKIB
State Medium
Replacement of damaged interior doors . 3amiHa NOLWKOAMKEHUX MiXKKIMHATHUX ABEpeit blocks 59 .
Question 6 repairs
State Medium
Replacing the entrance doors (with metal ones) . 3amiHa BXigHWX ABepelt (Ha meTanesi) blocks 286,74 .
Question 7 repairs
State i Medigm
Installation of wooden floors beams with wooden shield roll in brick buildings . nawTyBanHa neperMTT.IB 1o 6anKax 3 wTosMM Sq. meters 24 .
Question 17 [Hakatom B uernaHux byaisnsax Fepats
State cubic et
Dismantling damaged brick walls and partitions . Po36MpaHHA NOWKOAKEHNX CTiH Ta Neperopoaok 24,65 .
Question 20 meters Fepade
Masonry of brick walls taking into account openings and arrangement of jumpers | State MypyBaHHA CTIH 3 ypaxysaHHAM NPOpi3ia Ta ) cubic Nedivm
(including gables, chimneys, ventilation ducts) Question 21 BAAWTYBHHAM NEPEMY|OK (30KPEMa GPOHTOHB, meter 31,28 repairs
! ! uestio \AMMapiB, BEHTUAALINHMX KaHaNiB) eters
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WeWorl

N . . SOLIDA
Hromada/organisati AN | Avalyst Car|t§s Caritas CSPESUA | DRC East | HEKS- Medairl NrRC | NULL gl R stc |UNHCR dG.V.C.
on Kharkiv UA SOS | EPER SUISSE WeWorl
dG.V.C.
Completed|Completed C:tzgl Onioin Completed Cstjgl Onzoin Completed|Completed|Completed|Completed|Completed|Completed|Completed|Completed|Completed|Completed|Completed
Heavy repairs 16 6
Light repairs 1 3 2 54 9 24 10 22 2 29 9

Medium repairs

Light repairs

Medium repairs

20

10

Heavy repairs

Light repairs

17

48

Medium repairs

Light repairs

Medium repairs 5 2 1 7
vovk@unhcr.org
SIDAR period 01.01.25-22.10.25 +38 (050) 382 50 14
Ukraine
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NGO
COCF "Comm Peacef Wrel\éVo
Hromada/orga Caritas |Caritas|>CF Y DESPR East | HEKS- on ul SOLIDAR G.V.C
L ACTED| AN | AOS . L CORE DRC LWF [Medair| Cause | NULL |[Heaven| PIN Sl STC [UNHCR|, ., .\,
nisation Kharkiv | UA | o o} SOS | EPER for o SUISSE WeWo
. rid
NE Pe?ple Kharkiv| GV.C
Com Com Com
CompletCompIetOn oin IeteOngoCompletCompIetCompIetCompletCompletCompIetCompletCompletCompletCompIetCompIetComplet IeteOngoCompIet IeteOngoCompletCompIetComple
ed ed g gpd ing ed ed ed ed ed ed ed ed ed ed ed ed pd ing ed pd ing ed ed ed
Light repairs 9 65 9 4
Medium 1 1 35 11 13
repairs
Lightrepais || [ | [ | | | [ ([ | [ | || | | [ | | [ [ | | |
Heavy repairs 1
Light repairs 9 2 6 61 7 32 1
I\/Ied,um 71 21 8 13 2 1 20 | 52
repairs
Light repairs 116 2 |172] 5 8 5 4 54 172 3 |765[79| 53 |103] 3 | 53 4 9
Medium 27 agl2] 2 | 1 11 40| 7 |1 94 |18 s0 | 3 | 19
repairs
Lightrepairs | [ { | | [ | [ [ [ ([ | | [ | | [ | | |3 | | | [ |
Light repairs 5 22
Medi
ed!um 1 8
repairs
Light repairs 34| 1 2 12
Med!um 1 6
repairs

. S Ukrai vovk@unhcr.org
SIDAR period 01.01.25-22.10.25 SHELTER CLUSTER 595 (50 25 20 14
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WeWorld

Hmmadao/r?rga”'sat' AOS Caritas Kharkiv | CaritasUA | CSPESUA  DESPRO | DRC | EastSOS |HEKS-EPER Life Qualityy LWF | Medair | NwW STC Wi'\xfr'l .
G.V.C.
Completed | Ongoing |CompletedOngoingl Completed | Completed | Completed | Completed | Completed | Completed | Completed | Completed | Completed | Completed | Completed | Completed

Light repairs

Medium repairs

Heavy repairs

12
1

Light repairs

Medium repairs

Heavy repairs

Light repairs

Medium repairs

Light repairs

Medium repairs

2
1

Heavy repairs 4
Light repairs 9
Medium repairs 15

SIDAR period 01.01.25-22.10.25
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NGO WeWorld
. Caritas Life . SOLIDAR G.V.C.
Hromada/organisation AN Kharkiv CSPESUA DESPRO | DRC | HEKS-EPER Quality Medair A(Z;g:s NULL NW PIN Sl SUISSE UNHCR WeWorld

G.V.C.

compl OngomCompletedCompletedCompletedCompletedCompleted Compl OngOInCompleted Compl Ongoin

Completed|Completed/Completed/CompletedCompleted oted ; oted ; oted -

Completed|Completed

Light repairs 9 4

Medium repairs 1 4 1

Heavy repairs 44 8 1

Light repairs 27 15

Medium repairs 1 25 8

Heavy repairs 4

Light repairs 2 1 15 6 3

Medium repairs 8 3 43 42

Lightrepais | | | | . | | | [ | | | Jol2/ | I | |

Light repairs 3 2
Medium repairs 1 3

Mediumrepaics | 18 | | | | | | | | 12/ | | | | | | | |
Lghtrepais | | | | . | | |1+ [ | I/ | | | | | | |

Light repairs 14
Medium repairs 8 1

2

SIDAR period 01.01.25-22.10.25 vovk@unhcr.org

E‘mﬂ Ukraine
2L SHELTER CLUSTER

Coordinating Humanitarian Shelter and Settlements

+38 (050) 382 50 14



mailto:vovk@unhcr.org

Technical updates (Twiqg)

AN NN N NN

List of organizations:

ACTED

CARITAS UKRAINE
CO “CF SSS”

DRC

GER-3

HLP TWG Ukraine
Medair

NEW WAY

NRC

People in Need
R2P

Solidar Suisse
Ukraine
UNHCR

to update the
Standard Operating Procedures (SOP) for
of Category 1 damages

Humanitarian repairs

OBJECTIVE

To update the Shelter Cluster’s recommendations
for conducting repair works in houses with minor
damages (SOP). The updated SOP will clearly define
the scope of repair works for Category 1 damage in
private houses and apartments in multi-apartment
buildings, the criteria for beneficiary

selection, technical standards, and coordination
processes between the

Shelter Cluster, state program eVidnovlennia, and
partners, ensuring

accountability, effectiveness, and inclusivity.

META

OHoBuUTM  PeromeHpauii  Knactepa  woao
NPOBeAEeHHA PEeMOHTHMX PpobiT OyAuHKIB 3
HEe3HAUYHMMM MOLUKOMMEHHAMMU (SOP), aAKi YiTKO
BM3HaYaTMMyTb 0OCAr peMOHTHMX pobiT ana 1-i
KaTeropii NOWKOAMEHb Y NPUBATHUX

OyaMHKax Ta KBapTupax 6araToKBapTUPHMX
byauHkis, HKputepii Bigbopy BeHediuiapis,
TEXHIYHI CTaHAapTW Ta Npouecyd KoopauHauil
Mmix Knactepom 3 nuTaHb MUTNA, AEpHaBHUMM
nporpamamu (eBigHoBneHHa) i napTHepamu,
3abesnevyoun MiA3BITHICTE, e(EeKTHBHICTL Ta
iHKMHO3MBHICTb.

) ) ) ) ) ) e apem)

Ukraine
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6 Key Phases of the TWIG
6 KnwnyoBux Po3zginn TWIG

= |dentification of needs and beneficiaries
laenTngikauia notpeb | benediuiapis

= Damage classification and technical standards
Knacudikauia nowKoaeHb | TEXHIYHI CTaHAapTH

= Legislation, coordination, and interaction
3aKoHOAABCTBO, KOOPAMHALLIA Ta B3aEMojin

3
T
¥

Z
e

= Costing
Bu3HayeHHA BapTOCTi

-

= Costing
BusHa4veHHA BapTOCTi

=  Assistance modalities
MoaanbHOCTI A0NOMOTH

= Monitoring, reporting, finalization.

MOHITOpUHI, 3BITYBaHHA, ¢iHani3auiaA

SHELTER CLUSTER

Coordinating Humanitarian Shelter and Settlements




Activity Info. RMM

Hromada/ Activities

Arche
Nova

Caritas

Ukraine CSPESUA

CORE

DRC

East-SOS

Peaceful
Heaven
of Kharkiv|

IOM Medair UNHCR

insulation of substandard houses 130

repair of social facilities 200

heavy repairs 18
light repairs 8 117 14 8 1 16
medium repairs 24 44 11 27 81 48

repair of social facilities 130

heavy repairs 25
IDP light repair 8

IDP medium repair 5

light repairs 2 1 22
medium repairs 2 3 47

lightrepais | | | | | | | | 1|

medumrepais | | 1 | |/ . | | | | |

insulation of substandard houses

35

Activity Info

period 01.01.25-22.10.25

Ukraine
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Activity Info. RMM

Hromada/ Activities

Arche
Nova

CARE
Ukraine

Caritas
Ukraine

CORE

DRC |DESPRO

East-SOS

GEM

Joint
Emergen
cy
Respons
e
Ukraine

LAPWD

Peaceful
Heaven
of
Kharkiv

UNHCR

WeWorl
d-
ChildFun
d
Alliance

insulation of substandard houses 5
light repairs 10 20
medium repairs 10

‘medimrepais [ | | [ | | [ | I | | | i |
insulation of substandard houses 3

repair of social facilities 134

heavy repairs 6

light repairs 7 5 47 15 1

medium repairs 5 1 5

repairs of common spaces 100

light repairs 1 12
medium repairs 30 1 1 25

insulation of substandard houses 18
IDP light repair 17

IDP medium repair 8

light repairs 30 22 80 14 21 1 17

medium repairs 90 6 7 143

Activity Info

period 01.01.25-22.10.25

E‘mﬁ Ukraine
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Activity Info. RMM

Joint

Food
Emerge

For

DESPRO|Kharkiv| GEM IOM
Residen

ts

Peacefu WeWorl

ney | Save d-
Respons LAPWD| LWF Misto Heaven the |UNHCR|ChildFu
of Children| nd

e . .
Ukraine Kharkiv Alliance

Caritas Depaul
Ukraine Ukraine

Nove People | ROKAD

Hromada/ Activities ACTED InNeed| A

ghtrepairs || | | | | 11/ | | | | |7 | | | | |

insulation of substandard houses 85 662

repairs of common spaces 1 550 1219 25
refurbishment of collective sites 100 128 59

repair of social facilities 225 | 1500

heavy repairs 2

light repairs 196 | 252 | 42 | 908 98 | 110 | 60 | 173 425 | 857 38 51 11
medium repairs 75 58 14 28 271 177 7
ightrepps | [ | | [ [ [ [ [ | [ [ [ | [ | | |
insulation of substandard houses 128
refurbishment of collective sites 1016

repair of social facilities 1

ightrepais | | 16 | ([ | [ | [ | | | [ I ] | | |

light repairs

medium repairs

insulation of substandard houses 25

Activity Info

myhaleha@unhcr.org
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Activity Info. RMM

Joint
Emergen Peaceful
Hromada/ Activities caritas | -or | DRC |DESPRO|East-SOS| &Y | LAPWD | Medair | NeW | Nove jHeaven| . -q
Ukraine Respons Way Misto of
e Kharkiv
Ukraine
light repairs 9 7 2
medium repairs 2
light repairs 28
medium repairs 23 10
light repairs 2 20
medium repairs 1 10

lightrepais | 3 | | | | | | | | | |

light repairs
medium repairs

9
6
light repairs 78 1
medium repairs 41

light repairs 1 7
medium repairs 1 5

Activity Info T . o .
period 01.01.25-22.10.25 ,‘ gll-(l:EaLl'lr']ER CLUSTER my aleha@unhcr.org

Coordinating Humanitarian Shelter and Settlements




Activity Info.RMM

Arche | Caritas Peaceful People In
Hromada/ Activities CORE DRC GEM | New Way |Heaven of N:ed

. UNHCR
Nova Ukraine Kharkiv

IDP medium repair

light repairs 21

medium repairs 15 1
repairs of common spaces 14

light repairs 51 51

medium repairs 5 43

light repairs 7
medium repairs

light repairs 3 2 4
medium repairs 1

medumrepais | »n | | . | | | 1 | |

medium repairs 53

Activity Info
A e | myhaleha@unhcrorg
period 01.01.25-22.10.25 Ukraine myhaleha@unhcr.org
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Activity Info.RMM

Hromada/ Activities

Caritas
Ukraine

GEM

300

Peaceful
Heaven of
Kharkiv

People In
Need

ROKADA

Save the
Children

UNHCR

repair of social facilities

WeWorld

ChildFund
Alliance

light repairs

medium repairs

medium repairs

lightrepais | | | 4/ | ] | | |

repair of social facilities

light repairs

refurbishment of collectivesites | | | | | o | | | |

light repairs

77

Activity Info

period 01.01.25-22.10.25

Ukraine
SHELTER CLUSTER
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Updated technical recommendations

In regions Ukraine and Europe

Ukraine - Documents

Follow this response

Dashboard

Documents (860)

®Documents from this response
(OKey documents

Cinclude working groups and hubs
Discussions (1)
Events (36)

Factsheets (16)

SNFI CLUSTER 2024 MAILING LIST SIGN UP +

= SNFI Cluster 2024 Mailing List Sign Up

PAGES +

= Strategic Document

» Technical Guidelines

= Dashboards

= Assessments

= Minutes of National Shelter Cluster Meetings
= RAIS+

USEFUL LINKS +

n  Shelter Information, Damage Assessment & Response Database
= 2024 Response Monitoring Resources

= Ukraine UNHCR Operational Data Portal

= Ukraine 2024 Responae Plan Funding

= E-Learnina Courses (Free)

Showing 1-30 of 860 documents. Pages:1 2 3

WINTER RESPONSE SNAPSHOT

0 Oct 2025 - English - Shelter Cluster

(Case study) (Coordination Management

Information Manag

* WINTERIZATION RECOMMENDATIONS 2025-
2026

14 Sep 2025 - English - Shelter Cluster

| Technical Support and Design ) Advisor Note)[iEC material 5]

M J( Environment ]| Winterization

* WINTERIZATION 2024-2025 LESSONS LEARNED

d Evaluati... )
ogramming )

(Advisory Note ) (Assessment, Monitoring,
(Non Food Items) (Shelter

P

* SHELTER CLUSTER UKRAINE ACTIVITIES
HANDBOOK 2025

24 May 202

English - Shelter Cluster

(Information Management ) Technical Support and Des

Ukraine
LA SHELTER CLUSTER

Coordinating Humanitarian Shelter and Settlements

((Cross-Cutting Issues ) Advisony

Link
NoCuUnaHHA

* SNFI CLUSTER WINTER RESPONSE 2025-2026
COORDINATION BRIEF AND FAQS

1 Oct 2025 - English - Shelter Cluster

(Case study)(Coordination Management)
i temns ) Situation Report)

(information Management )(Non Fe

* ACTIVITY MATRIX 2025

2 Sep 2025 - English - Ukrainian - Ukrainian - Shelter Cluster

[-Ccr"‘ ination Manag;ﬁen‘.][lnfu rmation ).(aﬁagemeﬁ)

(Technical Support and Design )(Strategy ) (Advisory Note)

MINUTES OF NATIONAL SHELTER CLUSTER
MEETING 28-05-2025

28 May 2025 - English - Shelter Cluster

(Coordination Management) (Meeting Minutes)

| SOP ON COORDINATION OF EMERGENCY ARy

SITUATIONS FOR SHELTER CLUSTER APPLICABLE
TO EAST, NORTH, AND SOUTH HUBS

14 May 2025 - English - Shelter Cluster

(Coordination Ma
(Non

ent) (Technical Support and Design )

items )(Advisory Note) (Stock report)



https://sheltercluster.org/group/116/documents
https://sheltercluster.org/group/116/documents

Pt

Photos from Partners

for posters:
STATUS “ongoing”
N
7 'I"
®omozpadii 8io
[TapmHepie 0ns
nocmepis:

Cmamyc “B npoueci”

THANK YOU!
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L SHELTER CLUSTER

Coordinating Humanitarian Shelter and Settlements




Conclusions

BucHoskKu

--%\" Olena Vovk
"g Shelter Associate » Ukraine, Kyiv

& Update your photo ~ ***

vovk@unhcr.org
+38 (050) 382 50 14

Independently check the number of HHs with statuses “ongoing” &
“completed” and analyze with the number of HHs, with Activity Info for each
hromada. Report & update statuses in SIDAR.

Remember the number of HHs in RMM = number of HHs “completed” SIDAR
State questions (65), change the scope of work: door replacement unit of
measurement blocks. Structural damage is not included to the M&R.

Bulk upload is temporarily unavailable: ukrkisidar@unhcr.org

Insulation of houses that do not meet humanitarian standards — in SIDAR,
select the activity "light/medium repairs", in the comments: "insulation of
substandard houses".

Repair of houses for IDPs — in SIDAR, select the activity "light/medium
repairs”, in the comments: "IDP repair".

CamocmitliHo nepesipumu Kinskicme HHs 3i cmamycamu “ongoing “&”completed” ma
npoaHanizysamu 3 KinoeKicmwo HHs, 3 Activity Info no koxHili epomadi. [Jozsimysamu&
oHosumu cmamycu 8 SIDAR

Mam’amamu Kinekicme HHs 8 RMM= kinekicme HHs “completed” SIDAR

State questions (65), nepeipamu obcazu pobim : 3amiHa 0eepell 0OUHUYUSA B8UMIpPY
6710kU. CMpYyKMYypPHi NOWKOOHEHHA HE 8X00AMb 8 CKAa0 pobim no M&R.

Macoese 3a8aHMa}eHHA MUM4Yacos8o He rpauyroe: ukrkisidar@unhcr.org

YmenneHHAa 6yOuHKi8, W0 He 8i0rnogidoarome 2yMaHimapHUM cmaHoapmam — y
SIDAR obupaiime akmusHicmes "nezki/cepedHi pemoHmu", 8 komeHmapsax: "insulation
of substandard houses".

PemoHm 6youHKie 0n1a BIMO —y SIDAR obupalime akmusHicmb "nezKi/cepedHi
pemoHmu", 8 komeHmapsx: "IDP repair”.

Ukraine
L SHELTER CLUSTER

Coordinating Humanitarian Shelter and Settlements
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Updates on Winterization in Kharkiv oblast

by SNFI Cluster

September 24, 2025
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Cluster Guidance

T e T

Winterization Recommendations
2025-2026

Heating sources - Equivalend
-
™.

Quantities for one household for one winter season (6 mont|

Hez-:;:::;unt ﬁ Reference amount Unit Unit Tot cost
. . . . ; T L — i i (usp/
Winterization Recommendation: winter Y| ealorife |yt | eyt | oam | (uso) | sesson)
season: value
m3
H Firewood CTE stacked m? 2.26 _ | —
Amount of assistance: Geal/m? e 751 | 3,290 | 79.5 596.3
* Winter Energy (in-kind) — 14.37 gCal
) ) 4.18 MT
e Winter Energy (Cash) — 19400 UAH Briquettes Gealfton | (metric ton) 3.44 | 8,900 | 214.5 738
epea e g |
* Cash for utilities — 19400 UAH Haree
Pellets Gk MT 3.44 9,065 218.5 752
Gcal/ton
Coal = MT 2.52 13,325 321 808.9
Gceal/ton
LPG - L 283.00 | 35 083 | 400.9

Coordination and Deduplication tool

Winter Master Database RAIS+
* Coordination tool for updating needs by hromadas itself * Deduplication of beneficiaries for support with winter
* Partners presence and plans and Settlement level energy and cash for utilities
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Coordination platform RAIS+

Link to the RAIS+ platform. Technical support: ukrkiraisplus@unhcr.org

[MTocnnaHHA Ha nhatdopmy RAIS+. TexHiuHa niaTpumka: ukrkiraisplus@unhcr.org

SLOBAL
78 Geritte et | RAISH

Press login button to authorize with Microsoft Entra

LOGIN

Access to UNHCR il ion and icati (icT) tools, and data is restricted to authorized users only.

Authorized users must ensure that their use of UNHCR ICT resources, tools, and data complies with the conditions set out in applicable UNHCR rules and is consistent with
their obligations under the UN Staff Regulations and Rules or the respective conditions of service or the obligations under the relevant data sharing agreement, partnership
agreement, or other agreement with UNHCR.

All use of UNHCR ICT resources, tools, and data, including from a private device, is subject to itoring and i igation. L thorized or ble use may result, as
i in a disciplinary process and the i ition of disciplinary and/or in the withdrawal of access rights.

By continuing, you acknowledge that you have read and understand and that you agree (including, where applicable, on behalf of your ization), to the above


https://raisplusukraine.unhcr.org/
https://raisplusukraine.unhcr.org/

Coordination platform RAIS+

Link to the document on the use of RAIS+ MocunaHHA Ha AOKYMEHT LLOAO0 BUKOPUCTaHHA RAIS+

RAIS+

Ukraine
Introducing RAIS+

, Enhancing Coordination Humanitarian Aid Distribution
Shelter Clugter Ukraine i is pro_ud 10 introduce the RAIS+ App, a cutting- edge solution desn;ned to enhance the t_affectlveness of humanitarian a_id distribution.

Developed in collaboration with Shelter Cluster partners, RAIS+ standardizes data collection processes, ensuring that resources reach those in need

Dashboard efficiently and transparently.
KEY FEATURES
Documents (857) .
+ User-Friendly Interface: An intuitive web interface simplifies the management of humanitarian suppaort, from request initiation to post-distribution
monitoring.
Discussions [1 } « Real-Time Data Processing: With real-time data collection and processing capabilities, RAIS+ minimizes duplications and fraud, ensuring aid is
delivered accurately and promptly.
Events [35} « Advanced Deduplication: Integrated deduplication functionalities reduce the risk of duplicate aid distribution, optimizing resource allocation.

« Automatic Document Generation: Streamline operations with automatic generation of essential documents, reports, and data exports in various
formats (DOCX, XLSX, PDF).

« Offline Capability: Designed for field work, RAIS+ operates offline by storing data locally and syncing when an internet connection becomes available.

« Enhanced Security: A robust role-based system with row-level security ensures controlled access based on organizations, users, and territories,
maintaining confidentiality and integrity.

« Full Localization: Supports multiple languages, including English and Ukrainian, enhancing accessibility for a diverse user base.

= SNFI Cluster 2024 Mailing List Sign Up « Seamless Integration: The tool's API enables integration with third-party applications like Microsoft Power Bl, Microsoft Power Automate, and
Activitylnfo, promoting data reusability.

Factsheets (15)

SMFI CLUSTER 2024 MAILING LIST SIGN UP +

PAGES + Showing 1-2 of 2 documents.

mn  Strategic Document

= Technical Guidelines RAIS-PLUS GUIDE 1.1 S RAIS+ AND BUILDING BLOCKS (BB) FOR WINTER
: : ASSISTANCE - SNFI 1.1

1 Mov 2024 - English - Shelter Cluster

1 Nov 2024 - English - Shefter Cluster

» Dashboards

m  Agzezzments = o

= Minutes of Mational Shelter Cluster Meetings Coordination Managament

Information Management

divizory Note || Reporting Tooks and Guidance

= RAIS+

= Video recordings of previous training sessions are available in English at
the following link.

= Bineosanucy nonepeaHix TPEHIHriB AOCTYMHI 33 NOCUIAHHAM
YKPalHCbOO MOBOOHO

previous training

sessions
19 September



https://drive.google.com/file/d/1Sracs84lKC_J0giXT4RvAQ2bRSnAhuiL/view?usp=drive_link
https://drive.google.com/file/d/1Sracs84lKC_J0giXT4RvAQ2bRSnAhuiL/view?usp=drive_link
https://s3.eu-north-1.amazonaws.com/cdn.sheltercluster.org/public/docs/RAIS-Plus%20Guide%201.1.pdf?VersionId=ghozB7VIYbJIxgL2w6cwEvLnyf9b.X0W
https://s3.eu-north-1.amazonaws.com/cdn.sheltercluster.org/public/docs/RAIS-Plus%20Guide%201.1.pdf?VersionId=ghozB7VIYbJIxgL2w6cwEvLnyf9b.X0W

RAIS+

1. B RAIS+ eHocumu OaHi nuwe npo beHegpiyiapis, aki 6ydyme TOYHO eidibpaHi Baworo
opzaaHi3zayieto 0118 donomozu

* [lonomoeza Ha 3umy (HamypanbHa ¢hopma) AKmueHocmi, aKi dedybnbosyromobcae RAIS+ :

» [lonomoea Ha 3umy (2omiskosa ¢hopma)
* /[lonomoea 3 KOMyHAbHUMU NOCAy2amu

3. Akwo 8u 8Hecau OaHi Ha naamegopmy RAIS+ i piHaHCYBAHHA He nidmeepoxceHo, NompibHo
sudanumu 0aHi i3 PAIC+ camocmiliHo, nucm Ha Knacmep — HE JOCTATHbO

4. AKmusHicmb 018 0e0ybat08aHHA: 00NOMO2d i3 NAaaAU8OM Ma 00NOMOo2d i3 KOMYHAAbHUMU
nocayeamu y nepioo 3 cepnHa 2025 poKy no keimeHs 2026

UKRAINE
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Winter Master DATABASE

Status of , . : ,
Planned-confirmed = ¢iHaHCcyBaHHA NiaTBEpAXKEHE Big AOHOPA

Planned-unconfirmed = ¢iHaHcyBaHHA HE nigTBeparKkeHe Big AOHOpPaA
Completed = ANCTPUBYLIHO 3aBepLueHo

implementation/CTaTyc
HagoaHHA OonomMaory H
Planned-Confirmed funding

Planned-Confirmed funding 3sepHyTu yBary!
1. AKwo ¢iHaHcyBaHHA Big AoHOpa HE niaTBEpAKEHO — BUAANATU HE AnLle

TapreT, ane i BCi HaceneHi NyHKTn
2. Arkwo ANCTPUBYLIKO po3noyaTo B KOMEHTapi NUWEeMO YNCI0 NOKPUTUX
CTAaHOM Ha AaTy OHOBJIEHHA

Planned-Unconfirmed funding
Completed

Date of registration (YYYY-MM-DD)/[aTa Hama 3ABEPLLEHHA peecmpayil
peecTpaLyji [~ *wWob moxHa 6yno po3ymimu, Koau ovikysamu 0aHi 8 PAIC+

Delivery's date (YYYY-MM- DD)/}J,aTa Lama [NOYATKY ducmpubyyii
AVCTPUGY LT *Wo6 moxcHa 6yno po3ymimu, Koau mypbysamu ujooo Ne nokpumux A

IHgpo wooo nokpumux Al
Comments/KomeHTap IHgho wodo sudaneHHa Al i3 PAIC+ (kinbkicmb i dama)

OATA OHOBJIEHHA OAHUX, ane
He MmeHwWwe 1 pa3 Ha 2 TUXKHI Woao nporpecy auctpmbyuii

Update date/daTta oHOBMEHHS

<} UKRAINE
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Winter Energy partners response

loTiBKa HaTypanbHa ¢popMa Bayuep
Ar Ar (B PAIC+) Ar Ar Ar (B PAIC+) Ar Aar AT (B PAIC+) Ar
. (3annaHoBaHo) (nokpuTo) |(3annaHoBaHoO) (nokpuTO) ((3annaHoBaHoO) (nokputo)
Mo3Ha4ku pagKis
IACTED 1585 939 197 283
ACTED 1585 939 197 283
AOS 1600 156
AOS 1600 156
Caritas Kharkiv 696 696 3 1545 656 8
Caritas Kharkiv 696 696 3 1545 656 8
CARITAS-SPES 1273 343 679
CARITAS-SPES Ukraine 1273 343 679
DRC 1581
AOS 1281
DRC 300
Enlightening Initiative 100
Enlightening Initiative 100
ERC 879 249
ERC 879
Peaceful Heaven of
Kharkiv 249
HELP 2928 2187 541 1917
HELPe.V. 2928 2187 541 1917
ICRC 1958
OVA_partner 1958
IRC 204 204
IRC 204 204
LWF 167
| am saved 167
Medair 130 86
Medair 130 86 —

oY UKRAINE
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Winter Energy partners response

loTiBKa HaTypanbHa popMa Bayuep
ar Aar (s ar ar ar ar ar
Mo3HauKu paakis (3annaHoBaHo)| PAIC+) (nokpuTto) | (3annaHoBaHo) AT (s PAIC#) (nokpuTo) |(3annaHoBaHo) AT (s PAICH) (nokpwuTo)
New Way 511 359 164
New Way 511 359 164
NRC 2122 1376 592
AOS 400 283
NRC 1722 1093 592
PAH 2307 210
Nove Misto 210
PAH 2307
PIN 3113 1716 1562 500
PIN 3113 1716 1562 500
Posmishka UA 400
Posmishka UA 400
R2P 612 444
R2P 612 444
RCC 2262 0 107, 0
RCC 2262 0 107 0
S| 658 595 595
Common Cause for the People
Sl 658 595 595
SPIR 800 8
SPIR 450 8
Unity and Strength 350
SSU 252
LAOPwWD 252
Terre des Hommes
Peaceful Heaven of Kharkiv
UFF 2000
UFF 2000
UNHCR 5492 5042
UNHCR 5492 5042
UNICEF 6744 6269 6269
UNICEF 6744 6269 6269
URCS 1288 1289 996
Ukrainian Red Cross Society 1288 1289 996
Total 41932 20898 10696 5688 3667 172 100 0 0




Winter Energy partners response

Action Point Organisation
update information about status of funding: RCC
update date of updates (once a month to be sure
that info is relevant): all partners
update info about chosen hromada: SPIR
update info about chosen settlements: CaritasUA, HELP, SPIR, OVA_partner, TDH, TGH
ACTED, LWF, NW, NRC, PAH, Posmishka, RCC,
add info about the end date of registration: SPIR, TDH, UFF
add info about the start date of distribution: ACTED, NRC, Posmishka, R2P, SPIR, TDH
deduplicate list of settlements in the coordination ACTED, AoS, CaritasKharkiv, DRC, HELP, NRC,
table: PAH, ICRC, UNICEF, JERU, SI
ACTED, Enlightening Initiative, Posmishka, SPIR,
update on the progress TGH, UFF

HacTtynHa 3ycTpiu 03.11.2025 - oHnaMH
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Lozova -SNFI gaps

= Need for blankets or sleeping mats. Blankets preferred as
can be multiple use

= Partitioning for increased privacy in rooms given gender
segregation challenging. Proliska can support but awaiting

request from authorities.

Ukraine
L SHELTER CLUSTER
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Role of Sub-national Cluster

Supporting Service Delivery

Coordination

= Establish SNFI Coordination mechanisms such as SNFI monthly
meetings, winter bi-weekly meetings, whatsapp groups

= Represent SNFI in other coordination mechanisms such as HOC-G

Information management
= Access to information to understand gaps and avoid duplication

= Establish and maintain databases and trackers and support partners
with RAIS + and Sidar

Inform the HCT on Strategic Decision-Making

= Ensuring that there is adequate information on the needs and priorities
for SNFI in Kharkiv Oblast

= Represent Shelter and NFI partners in Kharkiv Oblast- to highlight
challenges and advocate for resources

Fﬂuﬂ Ukraine
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Kharkiv hub- partner suggestions

Strategy planning and implementation

Developing Strategy
= At national level- but Kharkiv Hub can feed into this

Technical coordination

= Producing SoPs and guidelines with national cluster- or if necessary at the
sub-national level

= Monitoring missions/ Learning visits

= Sharing of lessons learnt and good practices — through partner
presentations and workshops

= Training on specific topics from national level or external speakers

quﬂ Ukraine
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Kharkiv hub- partner suggestions

Supporting Advocacy
Monitoring and evaluating performance
Contingency planning and preparedness

Promoting accountability to affected populations

Ukraine

L SHELTER CLUSTER
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