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Renee Wynveen - 
wynveen@unhcr.org

Yuliia Tralo - 
tralo@unhcr.org

Ihor Senkiv - 
senkiv@unhcr.org

Anastasiia Chornii -
chornii@unhcr.org

Maksym Vakhovskyi - 
vakhovsk@unhcr.org

Participation in

Shelter Cluster meetings

If you are not subscribed to the Mailing list, 
please register using the form:

https://enketo.unhcr.org/single/tUpnWUCv

mailto:wynveen@unhcr.org
mailto:tralo@unhcr.org
mailto:senkiv@unhcr.org
mailto:chornii@unhcr.org
mailto:vakhovsk@unhcr.org
https://enketo.unhcr.org/single/tUpnWUCv
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Schedule of the meetings
Date Day Format Meeting

15.02.2024 at 14.30 Thursday online Sub-national meeting of Shelter Cluster partners in the Northern region
regarding Shelter Rehabilitation

28.02.2024 at 15.00 Wednesday online/offline National meeting of Shelter Cluster partners

12.03.2024 Tuesday offline Sub-national meeting of Shelter Cluster partners (Sumska Oblast)

14.03.2024 Thursday offline Sub-national meeting of Shelter Cluster partners (Chernihivska Oblast)

TBD at 15.00 TBD оnline/оffline National meeting of Shelter Cluster partners

09.04.2024 at 14.30 Tuesday оnline Sub- national meeting of Shelter Cluster partners in the Northern region
regarding NFIs

11.04.2024 at 14.30 Thursday оnline Sub- national meeting of Shelter Cluster partners in the Northern region
regarding Shelter Rehabilitation
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Services Advisor

instruction

https://ukraine.servicesadvisor.net/en/service/676-2
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Shelter Cluster

Upcoming meetings:
National Shelter Cluster meeting – 28th of February 2024 at 15.00 pm.
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Technical coordination

• Rental assistance

o Shelter Cluster Recommendations on Cash for Rent

• Light and Medium Repairs

o SNFI Cluster: Light and Medium Repair SoP

o CBI Implementation Guidelines for L&M Repairs of houses & apartments

• Winterization assistance

o Shelter Cluster Winterization Recommendations_2023/2024

• NFI Kits

o Emergency Shelter Kit composition

o NFI for Collective Sites

o NFI for Bomb Shelter (HH)

o NFI for Households

• Rehabilitation of CSs

o Guiding Framework for Government Counterparts

o Building Targeting Criteria

• Post Distribution Monitoring

o PDM Shelter-NFI Tool

fernanle@unhcr.org

fadieiev@unhcr.org

https://sheltercluster.org/ukraine/documents/shelter-cluster-recommendations-cash-rent
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/SOPs_Light%20and%20Medium%20Repairs_06%20September%202022.pdf?VersionId=0KxqVB5EiKmno6nByX9who7jRVIPKrUs
https://unhcr365-my.sharepoint.com/:w:/r/personal/fernanle_unhcr_org/_layouts/15/Doc.aspx?sourcedoc=%7B8968B505-9408-4B12-9328-E344FDAEEB85%7D&file=CBI%20Implementation%20Guidelines%20for%20L%26M%20Repairs%20_Draft%2002.docx&nav=eyJjIjozODYzODY5OH0&action=default&mobileredirect=true
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Winterization%20Recommendations%2023-24%20v01.pdf?VersionId=Zm.nb0mLnverIEOXxG3bWdo1AMDDkMUm
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/shelter%20kit%20comp%26spec.pdf
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Ukraine-NFI%20Kits%20CENTRES%20KIT%20%28for%20the%20equipment%20of%20TRC%20centres%29.pdf?VersionId=BudW1KXHZzNAIcINBM.VSLr2THOZTVXQ
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Ukraine-NFI%20Kits%20FAMILY%20KIT%20%28non-displaced%20in%20bomb%20shelters%29.pdf?VersionId=IRmBydJrZ2pAFGNyoBrYPv5Uf42XfBzS
https://sheltercluster.org/ukraine/documents/nfi-kits-household-kit-displaced-non-displaced
file:///C:/Users/FERNANLE/Dropbox%20(United%20Nations%20HC)/Ukraine/00%20-%202022%20Emergency/04%20-%20Technical%20coordination/TWiG%20Refurbishement%20of%20Collective%20Centers
file:///C:/Users/FERNANLE/Dropbox%20(United%20Nations%20HC)/Ukraine/00%20-%202022%20Emergency/04%20-%20Technical%20coordination/TWiG%20Refurbishement%20of%20Collective%20Centers
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Partners activities in 2023
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5W Reporting

▪ Activity Info – access is provided

▪ Reporting has to be submitted by the 10th of each month for the
previous period

▪ APM

▪ RMM

▪ *verify whether the implementing partner is registered in the Activity Info platform

myhaleha@unhcr.org
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Project photo documentation:

https://enketo.unhcr.org/single/Pksn6YfZ

▪ Report for February 2024

- organization

▪ - activity – results

▪ - additional information

▪ due date is 02.03.2024

https://enketo.unhcr.org/single/Pksn6YfZ
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Shelter Cluster

• NFI related activities

• NFI for households

• Provision of White Appliances

• Insulation of substandard houses

• Winter Cash for utilities

• Winter Heating Appliances

• Winter Energy

• Winter Clothing

• NFI for Winter

Shelter rehabilitation activities
• Emergency Shelter Kit (ESK)

• Emergency construction materials

• Light and Medium repairs

• Heavy repairs

• Humanitarian Repair of Common Spaces

(Multistorey)

• Humanitarian Repair of social facilities

• Refurbishment of Collective Sites

• Host families support Prykhystok

• Transitional shelter
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Shelter Cluster activities

           Mykola Fadieiev
 fadieiev@unhcr.org
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Types of response in case of shelter damage

Type of assistance by type of damage Temporary assistance Long-term assistance

ESK (Emergency

Shelter kits)

Temporary mobile

structures

Light / Medium

repairs
Heavy repairs Reconstructions / New construct.

Detached houses

Minor damage ■ ■

Reconstruction and new

constructions are not part of the

current emergency response

Structural damage* ■ ■ ■

Non-repairable ■

Multi-story

apartment

buildings

Minor damage ■ ■

Structural damage ■

Non-repairable ■

*Structural elements are damaged
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Thermal envelope
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Emergency Shelter Kit

The basic cost of the kit: 100 USD. USD per household
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Provision of Emergency Shelter Kits

NGO Proliska, a partner of UNHCR, carries out emergency shelter repairs
in Sumska Oblast, 2023.

Rokada, a partner of UNHCR, distributed the
kits to apartment owners in a damaged
apartment block. Kyiv, 2024.
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Provision of emergency construction materials

The list of emergency construction
materials includes:
• reinforced plastic tarpaulins;
• transparent plastic sheet;
• віконні листи з полікарбонату;
• timber battens;
• Oriented Strand Boards OSB;
• mounting foam,
• nails, and/or screws.

The list of materials is not exhaustive.

They can be used to help owners of private
and multi-apartment buildings, as well as for
the repair of social infrastructure.

Basic cost: 100 USD per household
 5000 USD per social infrastructure facility
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Theme Cluster HNRP Code Activities Reporting Guidelines Technical Guidelines

Immediate 

Emergency 

Response

Shelter

SN101 – IK

SN102 – IK 

SN102 – CV 

Emergency Shelter 

response (ESK & 

construction materials)

Reporting on the distribution of these 
activities should be directed exclusively to 
the Shelter Сluster, regardless of the 
building's functionality.

The information about the ESK Kit 

content can be found here. [LINK]

January of 2024Coordination with Clusters

https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/ESK%20composition.%20Rev01_231222.pdf?VersionId=g6QiXV7BpwzMODcVv3o8uBRjWAHjtdCF
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Provision of emergency construction
materials

▪ Chernihivska Oblast

▪ Sumska Oblast

▪ Київська область
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Light & Medium Repairs
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Light & Medium Repairs

We advise you to follow these guidelines:

▪ Standard Operating Procedures for the repair of houses with minor damage (Light and
Medium repair SOPs) [ENG]

▪ Cash Based Interventions Implementation Guidelines for Light & Medium Repairs of Houses 
& Apartments [ENG]

The basic cost of light repairs: 1500 – 2500 USD per private house
500 – 1000 USD per apartment

The basic cost of Medium repairs: 2500 – 4000 USD per private house
1000 – 2000 USD per apartment

Light or Medium repairs of houses with minor damage are minimal interventions aimed at 
closing the thermal envelope and providing living space.

https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/SOPs_Light%20and%20Medium%20Repairs_06%20September%202022.pdf?VersionId=0KxqVB5EiKmno6nByX9who7jRVIPKrUs
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/CBI%20Implementation%20Guidelines%20for%20L%26M%20Repairs%20_FINAL_230530.pdf?VersionId=a5bzc9MhgTbKMLN.66bngrYuZFctqkcy
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Light & Medium Repairs

Light repairs to a private house carried out by the Danish Refugee Council, Northern Region, 2023.

BEFORE AFTER
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We advise you to follow the Cluster's guidelines for Structural repairs and
reconstruction [ENG]

Basic cost of repairs: 5 000 - 15 000 USD per household

Structural damage is any damage that affects the integrity of a building. This
includes damage to the main components that ensure the stability and safety of the
building, such as the foundation, beams, load-bearing walls and other important
elements. Structural damage can jeopardise the stability and safety of a building,
making it unsafe to live in.

Heavy repairs in private houses

file:///C:/Users/TLUSTIAK/Downloads/shelter_cluster_guidelines_on_structural_repairs_and_reconstruction%20(2).pdf
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Heavy repairs in private houses

BEFORE AFTER

The private house was refurbished by the Danish Refugee Council. Chernihiv, 
2023.
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Humanitarian Repair of Common Spaces. Multistorey buildings

Basic cost of repairs: 100 USD per household

The works include repairs to entrances, corridors, roofs,
heating, water and electricity systems, stairs and
elevators.

Residents of the apartments cannot claim compensation
for the restoration from the state if the common areas
are not repaired (Resolution № 381).

https://zakon.rada.gov.ua/laws/show/381-2023-%D0%BF#Text:~:text=%D1%80%D0%BE%D0%B7%D1%82%D0%B0%D1%88%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F%20%D0%BF%D0%BE%D1%88%D0%BA%D0%BE%D0%B4%D0%B6%D0%B5%D0%BD%D0%BE%D1%97%20%D0%BA%D0%B2%D0%B0%D1%80%D1%82%D0%B8%D1%80%D0%B8,%D0%BF%D1%96%D0%B4%D0%BB%D1%8F%D0%B3%D0%B0%D1%94%20%D0%BA%D0%B0%D0%BF%D1%96%D1%82%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%BC%D1%83%20%D1%80%D0%B5%D0%BC%D0%BE%D0%BD%D1%82%D1%83%3B
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And Meium repairs in
Sumska Oblast

35%

61%

4%

В Сумській області

Пошкоджені В процесі відновлення Завершено

Coordination platform SIDAR
Available Completed Ongoing Total Available Completed Ongoing Total

Konotopskyi 129 22 16 167 17 5 14 36 203

Bochechkivska 12 12 1 1 13

Duboviazivska 56 2 58 6 6 64

Konotopska 20 16 36 3 1 4 40

Krolevetska 1 1 13 13 14

Novoslobidska 16 16 1 1 2 18

Popivska 14 20 34 6 4 10 44

Putyvlska 10 10 10

Okhtyrskyi 378 186 14 578 75 970 137 1183 1761

Boromlianska 33 5 38 12 43 2 57 95

Chernechchynska 5 5 15 11 27 32

Chupakhivska 1 1 1 20 21 22

Komyshanska 4 4 4

Kyrykivska 6 6 4 16 1 104 37 142 158

Okhtyrska 180 106 1 287 9 381 2 392 679

Trostianetska 44 53 9 106 33 231 76 340 446

Velykopysarivska 109 16 125 200 200 325

Romenskyi 13 13 6 6 19

Nedryhailivska 10 10 10

Romenska 3 3 5 5 8

Vilshanska 1 1 1

Shostkynskyi 99 35 22 156 8 36 10 54 210

Druzhbivska 1 1 1

Esmanska 9 9 1 7 8 17

Hlukhivska 6 6 2 2 8

Seredyno-Budska 1 1 4 3 7 8

Shalyhynska 15 3 18 2 2 4 22

Shostkynska 67 30 6 103 11 11 114

Sveska 16 16 10 10 26

Znob-Novhorodska 2 2 1 11 12 14

Sumskyi 319 145 25 486 56 556 38 651 1137

Bezdrytska 4 4 1 1 5

Bilopilska 28 48 76 1 121 122 198

Khotinska 1 1 2 29 29 31

Krasnopilska 65 35 100 2 154 156 256

Lebedynska 64 6 17 87 7 3 34 45 132

Mykolaivska 3 3 3

Myropilska 2 7 9 149 149 158

Nyzhnosyrovatska 1 1 2 2

Richkivska 2 2 5 5 7

Sadivska 12 12 1 1 13

Sumska 131 30 8 166 40 14 4 58 224

Verkhnosyrovatska 3 3 1 1 2 5

Vorozhbianska 6 9 15 3 45 48 63

Yunakivska 7 7 33 33 40

Grand Total 938 388 74 1400 162 1567 199 1930 3330

Multi-storey Private estates
Grand 

Total

https://forms.office.com/Pages/ResponsePage.aspx?id=gXnD5WRmNEGKDGVD0q-AvtZTcvox96FAi6CWIEQ_hgVUMk1CU1lYVkQ3SVhRUVlYRTBESk9ESzBIVS4u
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Light and Medium repairs
in Chernihivska Oblast

COMPLETED
49%

ONGOING
26%

AVAILABLE
25%

CHERNIHIVSKA OBLAST

 

Available Completed Ongoing Available Completed Ongoing

Корюківський 1 0 34 0

Сновська 1 0 34 0

Ніжинський 15 4 9 455 260 76

Бахмацька 0 0 1 0

Бобровицька 0 0 112 43

Вертіївська 0 0 1 6 0 2

Дмитрівська 1 0 100 11 2

Комарівська 0 0 8 0

Крутівська 0 0 4 0

Лосинівська 0 0 29 2

Макіївська 0 0 40 5

Ніжинська 12 2 7 46 0 7

Новобасанська 0 2 1 92 137 54

Талалаївська 0 0 17 62 11

Новгород-Сіверський 2 0 4 53 15 29

Новгород-Сіверська 1 0 4 1 2

Семенівська 1 0 4 49 14 27

Прилуцький 3 3 1 184 139 18

Ічнянська 2 3 131 112 18

Малодівицька 0 0 2 0

Парафіївська 0 0 14 27

Прилуцька 1 0 1 0 0

Срібнянська 0 0 1 0

Сухополов'янська 0 0 36 0

Чернігівський 393 450 317 2747 2793 1772

Березнянська 0 0 0 0 1

Гончарівська 3 18 6 7 10 15

Городнянська 0 0 30 20 3

Деснянська 16 9 27 1 0

Іванівська 0 1 1 577 696 449

Киїнська 1 4 4 106 605 327

Киселівська 2 1 209 89 120

Кіптівська 1 0 24 26 2

Козелецька 0 0 8 0

Куликівська 1 0 75 65 140

Михайло-Коцюбинська 0 0 23 53 30

Новобілоуська 3 4 7 87 116 166

Олишівська 0 0 97 52 12

Ріпкинська 0 0 8 1

Седнівська 0 0 15 1

Тупичівська 0 0 9 10

Чернігівська 366 413 272 1471 1049 507

Grand Total 413 457 331 3473 3207 1895

Private estatesMulti-storey
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Refurbishment of Collective Sites
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Refurbishment of Collective Sites

Refurbishment of rooms on two floors of the Dnipro Academy of Continuing Education 
for 88 internally displaced persons. Implemented by UNHCR. Dnipro, 2023.

Basic cost of refurbishment in CSs: 650 USD per sleeping space
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Some provisions of Resolution №930

❑ The building must be equipped with functioning engineering systems..

❑ The temperature in the premises is maintained according to the season, but within the 
range of 18-25°C.

❑ The CSs is equipped with means of unimpeded access for persons with disabilities and
other groups with limited mobility to the premises, common areas and bomb shelters.

❑ Residents of the CSs should be provided with items for the arrangement of sleeping
spaces. In particular, a bed, furniture for storing personal belongings, bedding (mattress,
pillows, blankets, bed linen), etc.



Shelter Cluster Ukraine 
ShelterCluster.org
Coordinating Humanitarian Shelter

Accessibility

UNDP
«National Assembly of People 

with Disabilities»

https://naiu.org.ua/wp-content/uploads/2023/04/UNDP_RecommendationAccessibilityUA_Web-1.pdf
https://naiu.org.ua/wp-content/uploads/2023/02/NAIU_MethodicalRecommendationShelterUA_v09.pdf
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Theme Cluster HNRP Code Activities Reporting Guidelines Technical Guidelines

Collective 

Sites

Shelter SN205 – IK
Refurbishment 

of CSs

All Major refurbishment work relating to 

Res. 930 should be reported to Shelter 

Сluster.

Shelter and WASH clusters strongly advise 

partners to implement WA104IK and SN205 

activities as complementary activities to 

ensure the functionality of the facility.

WASH WA104 – IK
WASH facility 

rehabilitations

All contracted WASH repairs should be 

reported to the Wash Сluster.

Shelter and WASH clusters strongly advise 

partners to implement WA104IK and SN205 

activities as complementary activities to 

ensure the functionality of the facility.

For information about the WASH Cluster 

strategy and indicators see [LINK ENG / 

UKR]

CCCM
CC105 – CV

CC105 – IK

Care and 

maintenance

All regular maintenance and minor 

repairs of collective sites should be 

reported to CCCM Cluster.

January, 2024Coordination with Clusters

"Resolution №930 "Some aspects of the functioning of Collective Sites for internally
displaced persons" [UKR]

https://drive.google.com/file/d/1vyeBXBSmCGKOzSA7nI6D1AAZJkgjoste/view
https://drive.google.com/file/d/1f60WgPZxQOU-VEKj7tZ26_eAmbFJtO7L/view
https://zakon.rada.gov.ua/laws/show/930-2023-%D0%BF?lang=en#Text
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Sumska Oblast: Needs of CSs
Hromada Name of CS Repairs needed

Hlukhiv urban territorial hromada
Dormitory of the Hlukhiv Agricultural College of the National 
Academy of Agrarian Sciences of Ukraine at 6 Ihor Bilevycha Street, 
Hlukhiv, Shostka Raion

Repair of the bomb shelter, replacement of windows (35 pcs), current repairs (vestibule, 
replacement of floor (linoleum), wallpaper, painting, repair of bathroom, shower box), 
replacement of electrical wiring in the rooms

Hlukhiv urban territorial hromada
The dormitory of the Hlukhiv Higher Vocational School at the 
following address: 17a Esmanskyi Shlyakh, Hlukhiv, Shostka Raion

Replacement of windows (22 pcs.), replacement of interior doors (21 pcs.), replacement
of electrical wiring, stretch ceilings in the living rooms, plastering of walls, replacement
of plumbing in the common areas, arrangement of shower rooms

Hrun rural territorial hromada
Dormitory of Hrun Lyceum named after Andrii Dikhtyarenko of Hrun
village council at 36 Ostap Vyshnia Square, Hrun village, Okhtyrka
Raion

Repair of the roof, replacement of windows, insulation of facades, routine repairs of
rooms and shower rooms, replacement of sewage system, re-equipment of a separate
kitchen room

Konotop urban hromada
The dormitory of the housing and communal services company
"Zhiloservis" at 2 Metalistiv Street, Konotop

Installation of a ramp

Nova Sloboda rural hromada One-storey building of the Novoslobid village council at 2 Sadovyi
lane, Mazivka village, Konotop Raion

Routine repairs of the kitchen and dining room, replacement of windows (two windows), 
replacement of plumbing (sinks, washbasins, toilets)

Trostianets urban hromada Facade insulation Facade insulation

Trostianets urban hromada

One-storey premises of the subsidiary enterprise "Komunzhytlo" of
the municipal enterprise Trostyanets City Council "Trostyanets
Housing Office" at 2 M.Gendina Street, Soldatske village, Okhtyrka
Raion

Routine repair of the furnace, arrangement of the playground (playground complex two-
tower for the street, playground with a slide SNAIL, swing balancer, children's carousel
CLASSIC)

Trostianets urban hromada Municipal Institution of Trostianets City Council "Football Club 
"Trostianets" at 7 Keniga Street, Trostianets, Okhtyrka Raion

Roof repair, facade insulation

Sumy urban hromada State Vocational Educational Institution "Sumy Centre for Vocational 
Education in Design and Services"

Routine repairs of the kitchen (two rooms), shower room (two rooms), toilets and
washrooms in terms of plastering and painting the ceiling, laying tiles on the walls and
floor, replacing the yards; replacement of 50 windows, interfloor doors.
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Humanitarian Repair of social facilities

Basic cost of repair: 10,000 - 250,000 USD per social facility

We consider socia facilities that do not belong to the Education Cluster and the Health
Cluster, but which ensure the effective functioning of the population.

The recommended works are the minimum necessary to maintain the functionality of the
building and close the thermal envelope (windows, roof, doors). The scope of work should
include common areas.
Ensure accessibility for people with disabilities.
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Theme Cluster HNRP Code Activities Reporting Guidelines Technical Guidelines

Repair of 

Social 

Facilities

Shelter
SN206 – IK

SN206 – CV

Humanitarian 

Repair of Social 

Facilities

All repairs done for Social Facilities should be 

reported only to the Shelter Cluster except for 

WASH-related activities.

Social facilities with Educational or Health 

functionality should reported to the Shelter Cluster 

only if it has been a referral from the Education and 

Health clusters.

Shelter and WASH clusters strongly advise 

partners to implement WA104IK and SN206  

activities as complementary activities to ensure 

the functionality of the facility.

WASH
WA104 – 

IK

WASH facility 

rehabilitations

All WASH-related activities done for the repair of 

Social Facilities should be reported only to the WASH 

Cluster regardless of the function of the facilities.

Shelter and WASH clusters strongly advise 

partners to implement WA104IK and SN206  

activities as complementary activities to ensure 

the functionality of the facility.

For information about WASH Cluster strategy & 

Indicators see [LINK ENG / UKR]

Health HE201 – IK

Provide support to 

improve readiness, 

preparedness, and 

response to all-

hazards, including 

outbreaks of 

disease

Repairs for social facilities with health functionality 

should be reported to the Shelter Cluster only if 

there has been a referral from the Health Cluster.

The Minimum standard about Individual 

Protection Referrals in Ukraine can be found 

here. [LINK]

Education ED201 – IK

Repair and/or 

rehabilitate 

schools & 

kindergartens 

(Including bomb 

shelter)

Repairs for social facilities with education 

functionality should be reported to the Shelter 

Cluster only if there has been a referral from the 

Education Cluster. Please observe! Bomb shelters are 

the Area of responsibility of the Education Cluster.

The Minimum standard about Individual 

Protection Referrals in Ukraine can be found 

here. [LINK]

Protection PR205 – IK
Institutional 

Support

Repairs for social facilities with protection 

functionality should be reported to the Shelter 

Сluster only if there has been a referral from the 

Protection cluster.

The Minimum standard about Individual 

Protection Referrals in Ukraine can be found 

here. [LINK]

January, 2024Coordination with Clusters

https://drive.google.com/file/d/1vyeBXBSmCGKOzSA7nI6D1AAZJkgjoste/view
https://drive.google.com/file/d/1f60WgPZxQOU-VEKj7tZ26_eAmbFJtO7L/view
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Thanks for your attention!
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Q&A

▪ACTED: If the 200m2 of roof in a private house is damaged (roof is cut, battens 
are damaged; structural elements are not damaged) and the estimated cost of repair 
is more than 5000 USD, should this be considered a Medium or a Heavy repair?

▪ Shelter Cluster: 
According to Light and Medium repair SOPs (Article 4, sub-section ”Response Activities”):

a) the maximum recommended cost of an average repair is 4,000 USD, which is just
indicative and should be intended as a likely average cost, rather than as a “ceiling”.

b) The classification of repairs should always be based on the type of damage and the
type of work performed, not on the final cost (Article 4, sub-section "Response
Activities").

Therefore, in this case, the type of repairs is Medium, with a deviation from the Cluster's
SOPs. It is acceptable if the average programme cost of work on houses remains
within the Cluster's SOPs.

https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/SOPs_Light%20and%20Medium%20Repairs_06%20September%202022.pdf?VersionId=0KxqVB5EiKmno6nByX9who7jRVIPKrUs
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Q&A

▪ Rokada: If the repair works in the house have been carried out (the thermal envelope

has been closed), but the living conditions inside are uninhabitable (damaged water and
electricity networks), which humanitarian response should be provided.

▪ Shelter Cluster: 
According to Light and Medium repair SOPs the repairs should ensure the necessary
minimum conditions for people to live in the house (p. 4, sub-section "Response
Activities").

Depending on the nature of the damage to internal networks, they may require light,
medium or heavy repairs and are the activity of the Shelter Cluster (p. 3, sub-
section "Categorisation of damage").

Therefore, it is not recommended for an organization to work with a household if it is
unable to complete the full scope of humanitarian work..

https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/SOPs_Light%20and%20Medium%20Repairs_06%20September%202022.pdf?VersionId=0KxqVB5EiKmno6nByX9who7jRVIPKrUs
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Q&A
▪ ACTED: What is the Cluster's standpoint to the donor's requirement to install single-glazed

windows?

▪ Shelter Cluster: 
According to Cluster guidelines single-glazed windows can be used as part of humanitarian
assistance (p. 28, sub-section «Opening, doors &windows»).

In accordance with the State Construction Norms of Ukraine B.2.6-31:2021 "Thermal insulation
and energy efficiency of buildings", the norms on minimum requirements for energy efficiency
of buildings do not apply to construction works on the rehabilitation of individual building
structures in order to eliminate the consequences of emergencies (clause 1.4, section "Scope").
In this case, these are the requirements for the coefficient of resistance to heat transfer of
translucent building envelopes.

The Cluster's standpoint is as follows: when choosing a technical solution within the framework
of humanitarian assistance, be guided by the minimum guidelines of the Cluster and applicable
state standards.

https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/shelter_cluster_guidelines_on_structural_repairs_and_reconstruction_1.pdf
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Vadym ZINCHENKO vadym.zinchenko@acted.org ACTED
Olesia DAVLIETOVA olesia.davlietova@acted.org ACTED
Yurii ZAVOROTNYI yurii.zavorotnyi@acted.org ACTED
Illia Radinskyi i.radinskyi@archenovaukraine.onmicrosoft.com Arche Nova
Hokov Serhii hokovserhii@gmail.com Chernihiv RSA
Peter Ingemann pi@folkehjaelp.dk DPA
Yaroslav Bilyk yaroslav.bilyk@drc.ngo DRC
Mykola Zemliuk mykola.zemliuk@drc.ngo DRC
Olha Makarenko olha.makarenko@ger3.org GER3
Oleh Denysenko odenysenko@globalcommunities.org Global Communities
Oleksandr Novykov onovykov@help-ukraine.org.ua Help-Hilfe zur Selbsthilfe
Anastasiya Alekseyeva an.alekseyeva@gmail.com IAC ISHR
Yuliia Boiko yboyko@newway.ngo NEW WAY
Tetiana Kychuha tetiana.kychuha@nrc.no NRC
Hanna Postol hanna.postol@nrc.no NRC
Alina Sharapa alina.sharapa@nrc.no NRC
Artiukh Artem artem.artiukh@peopleinneed.net PIN
Oleksii Sakhno sumy.proliska@gmail.com Proliska Sumy
Olena Prykhodko o.prykhodko@r2p.org.ua R2P
Oleksii Hashynov o.hashynov@rokada.org.ua Rokada
Nataliia Makosii n.makosii@rokada.org.ua Rokada
Valentyna Ihnatusha v.ihnatusha@rokada.org.ua Rokada
Mariia Manevych m.manevych@rokada.org.ua Rokada
Alla Pylypchuk apylypchuk@pcpm.org.pl PCPM

Shelter Cluster
Anastasiia Chornii chornii@unhcr.org Sub-national Coordinator
Mykola Fadieiev fadieiev@unhcr.org Technical Officer
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