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Key highlights

4.3 million individuals 
reached with shelter & NFI 

assistance in 2022
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Context

• Surge in Daily Strikes: Shelter Cluster partners across various regions 
in the East, North and South, notably Dnipropetrovsk, Kharkivska 
and Zaporizka, are grappling with an increase in daily strikes. The East 
Hub's dashboard aids in tracking emergency responses to these 
attacks. 

• Call for Additional Support: In the east with one organization bearing the 
brunt of emergency response efforts, there's an urgent need for more 
partners to join in supporting affected areas. To streamline coordination, 
Standard Operating Procedures (SOP) have been established. 

• Evacuation Planning: Authorities in Sumska and Chernihivska Oblasts 
are crafting contingency plans for evacuating vulnerable populations 
from high-risk zones and ensuring their essential needs, including Non-
Food Items, are met. 

• Infrastructure Targeted: Russian attacks have resulted in significant 
restrictions on electricity supply, exacerbating challenges for 
communities in the East and South.

Shelter Cluster's East, North, South, and West Hubs have been actively 
engaged in responding to escalating conflicts and attacks in various regions 
of Ukraine. East Hub conducted monitoring missions in 
Kharkivska and Zaporizka oblasts focusing on the distribution of solid fuel, 
repairs, and emergency response. Furthermore technical guidelines were 
provided to partners to distinguish between first response emergency 
shelter which closes the building envelope, and repairs to close the thermal 
envelope. The North Hub focuses on developing contingency plans to 
safeguard communities in Sumska and Chernihivska Oblasts, partners 
provided ESK support and planned interventions on light and medium 
repairs. The number of IDPs coming from eastern Ukraine to the North is 
rising. In the South and East, infrastructure damages from Russian attacks 
have led to shortages in electricity, water, and gas, while rapid response 
initiatives in the Mykolaiv and Odesa regions address immediate needs. 
Conversely, the West Hub shifts its attention towards prioritizing NFI 
assistance for new arrivals and addressing emergency repair needs 
resulting from heightened attacks. Shelter Cluster's coordinated efforts aim 
to mitigate the immediate impact of the Russian attacks while strategizing 
for long-term support and resilience within affected communities. 

https://app.powerbi.com/view?r=eyJrIjoiNjYyMjgwN2QtMmUxZS00NzljLTk5YmMtYzQ3NzI1YTkyMTVhIiwidCI6ImRiNTQzZjk3LWMwZjEtNGY5Ny04YzI0LWJjMmZlOWFhMWE2MyIsImMiOjh9
https://sheltercluster.org/east-hub/documents/shelter-cluster-monitoring-mission-kharkiv-oblast-iziumskiy-and-chuhuivskiy
https://sheltercluster.org/east-hub/documents/shelter-cluster-monitoring-mission-zaporizhzhia-oblast
https://sheltercluster.org/east-hub/documents/emergency-shelter-kit-esk-building-and-thermal-envelopes-guidekerivnictvo
https://sheltercluster.org/ukraine/documents/position-paper-adequate-housing
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# Individuals Reached

1 - 649

650 - 2,000

2,001 - 4,500

4,501 - 8,300

8,301 - 19,500

Occupied territories

200km

43 Reporting partners

63 Implementing partners

2024 Response Map



CONTACTS:

John WAIN, Cluster Coordinator, wain@unhcr.org
Kostyantyn DMYTRENKO, Deputy Coordinator, dmitrenk@unhcr.org
Behrooz TALEB, Shelter Cluster Co-chair, behrooz.taleb@drc.ngo
Ma�hew MAWHINNEY – Informa�on Management Officer, mawhinne@unhcr.org
Renee WYNVEEN – Eastern Sub-Na�onal Coordinator, wynveen@unhcr.org
Maksym VAKHOVSKYI – Western Sub-Na�onal Coordinator, vakhovsk@unhcr.org
Anastasiia CHORNII – Northern Sub-Na�onal Coordinator, chornii@unhcr.org
Ihor SENKIV – Southern Sub-Na�onal Coordinator, senkiv@unhcr.org

FOR MORE INFORMATION VISIT:

Shelter Cluster’s Website
Registra�on on Mailing List 
SIDAR 
Shelter Cluster Technical Guidance
Shelter Cluster Winteriza�on Recommenda�ons
SNFI Cluster Ukraine Mid-Year report
Shelter Cluster Recommenda�on on Cash for Rent
Ac�vity Matrix 2024

SHELTER CLUSTER UKRAINE

2024 Cluster Coordination Hubs

SHELTER CLUSTER UKRAINE
With thanks to our donors*

* Donors presented are those reflected in the  Ukraine 2023 Humanitarian Response Plan Financial Tracking Service (FTS): https://fts.unocha.org/plans/1124/summary 
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https://sheltercluster.org/response/ukraine
https://enketo.unhcr.org/x/tUpnWUCv
https://sidar.unhcr.org/
https://sheltercluster.org/ukraine/pages/technical-guidelines
https://sheltercluster.org/ukraine/documents/shelter-cluster-winterization-recommendations20232024
https://sheltercluster.org/ukraine/documents/snfi-cluster-ukraine-mid-year-report
https://sheltercluster.org/ukraine/documents/shelter-cluster-recommendations-cash-rent
https://sheltercluster.org/ukraine/documents/activity-matrix-2024-draft

