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Key highlights
4.3 million individuals

reached with shelter & NFI 
assistance in 2022

7.9 million individuals in
need of shelter & NFI 
assistance in 2024
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assistance in 2024

4.0 million individuals
reached with shelter & NFI 

assistance in 2023

Context: 

Heavy attacks in the North: huge missile attacks on regional centers of 
borderline oblasts Sumy and Chernihiv, and to the central part of Ukraine – 
Smila city in Cherkasy oblast and Suprunivka in Poltava. 

Daily Strike in the South: daily strikes occurring in Khersonska, Odeska, and 
Mykolaivska. 

Lessons learned from the East: East Hub published a story map that gives a 
summary overview of all lessons learned for winterization from the four 

monitoring visits conducted in each oblast. 
Scaling down in the West: partners close scale down NFI distributions in the 

West, except for meeting the needs of new arrivals. 

Summary: 
During the month of April, East Hub completed handover of Khersonska Oblast to 
South Hub through a monitoring mission of solid fuel distributions in the Oblast. 
A two-day training was conducted for all East Hub partners on Activity Info and 
SIDAR in Dnipro seeking to operationalize the use of these tools for field focused 
coordination. Shelter Cluster East Hub began to coordinate with North and South 
Hubs on its emergency coordination package, including SOP on emergency 
coordination, emergency response after shelling, and stock mapping (Shelter 
Cluster East Hub has also worked to compile a dashboard focused on operational 
planning of repair activities). 

In North Hub, the level of shelling at the border line in Sumska oblast continues 
to be high. Additionally, there were several huge missile attacks during this 
month. The emergency needs have been covered by local partners with further 
coordination of early recovery phase. To develop preparedness and contingency 
plan, data collection about partners’ capacity is in place (to reflect and 
coordinate emergency assistance provided in Chernihivska and Sumska 
oblasts, an online dashboard was developed). To improve coordination 
between eRestoration program implementation and humanitarian assistance, 
a meeting with local authorities at hromada level was organized to 
discuss key issues of data exchanging within SIDAR platform. 

In South Hub, the partners of the South Hub have been actively addressing the 
daily strikes. Each oblast has relied on a single organization for the emergency 
response efforts, being supported by single organizations providing materials. 
Highlighting the necessity for additional partners to provide support considering 
the magnitude of these strikes, South Hub has implemented SOP adapted from 
those established by the East Hub, to facilitate coordination during emergencies. 

https://sheltercluster.org/response/ukraine/east-hub
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RESULTS AGAINST TARGETS *

66 Reporting partners

103 Implementing partners

2024 Response Map
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CONTACTS:

John WAIN, Cluster Coordinator, wain@unhcr.org
Kostyantyn DMYTRENKO, Deputy Coordinator, dmitrenk@unhcr.org
Behrooz TALEB, Shelter Cluster Co-chair, behrooz.taleb@drc.ngo
Mykola FADIEIEV, Shelter Associate, fadieiev@unhcr.org 
Matthew MAWHINNEY – Informaton Management Officer, mawhinne@unhcr.org 
Renee WYNVEEN – Eastern Sub-Natonal Coordinator, wynveen@unhcr.org 
Maksym VAKHOVSKYI – Western Sub-Natonal Coordinator, vakhovsk@unhcr.org 
Anastasiia CHORNII – Northern Sub-Natonal Coordinator, chornii@unhcr.org 
Tetiana KURINSKA– Southern Sub-Natonal Coordinator, kurinska@unhcr.org

FOR MORE INFORMATION VISIT:

Shelter Cluster’s Website
Registration on Mailing List 
SIDAR 
HNRP 2024 Activities Hadbook
Shelter Cluster Winterization Recommendations 
SNFI Cluster Ukraine Mid-Year report
Shelter Cluster Recommendations on Cash for Rent 
Activity Matrix 2024
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2024 Cluster Coordination Hubs
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With thanks to our donors*

* Donors presented are those reflected in the  Ukraine 2023 Humanitarian Response Plan Financial Tracking Service (FTS): https://fts.unocha.org/plans/1124/summary
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https://sheltercluster.org/response/ukraine
https://enketo.unhcr.org/x/tUpnWUCv
https://sidar.unhcr.org/login
https://sheltercluster.org/ukraine/documents/hnrp-2024-activities-handbook-v12
https://sheltercluster.org/ukraine/documents/shelter-cluster-winterization-recommendations20232024
https://sheltercluster.org/ukraine/documents/snfi-cluster-ukraine-mid-year-report
https://sheltercluster.org/ukraine/documents/shelter-cluster-recommendations-cash-rent
https://sheltercluster.org/ukraine/documents/activity-matrix-2024



