
 

          
 

Tips on accessible construction and disability inclusive 
shelter programming in Ukraine 

 

Tip 1 - Principle of unbroken chain of movement: 
Accessibility inside and outside of buildings and structures is built around the principle of an unbroken chain 
of movement. The RECU (Reach, Enter, Circulate, Use) chain of movement is easy to remember:  

• How to reach an area, site or structure: (requires accessibility of roads, transportation, signage, 
etc.). The structure should also be on ground level where possible.  

• How to enter the structure and its parts (requires steps, ramps, handrails, wide doorways, 
appropriate door handles, etc.).  

• How to circulate inside the structure (requires wide corridors and doors, absence of high steps and 
thresholds, resting places, adequate light, clear and adapted signage, etc.). 

• How to use the structure and its facilities (requires appropriate dimensions and design of internal 
furniture, equipment, information, and communications, etc.) 

Tip: Accessible toilets follow this same concept with a specific easy way to remember *Getting There, 
*Getting In *Getting On (and *Hygiene) 

 

Tip 2 - Ukraine specific accessibility guidelines:  
The Government of Ukraine has the following accessibility regulations (both of these documents should be 
used together):  
Inclusivity in buildings and edifices. Key provisions DBN B.2.2.-40:2018 
Inclusivity in buildings and edifices. Key provisions DBN B.2.2-40:2018 Amendment No 1 of September 
2022 
In addition:  

• The Government of Ukraine also has many other regulations on various objects and buildings (for 
example school buildings and health facilities) that include accessibility requirements inside each 
document.  

• The Ministry for Development of Communities and Territories’ Integrated Development of Cities in 
Ukraine II has information on accessible public spaces. 

• National Assembly of Persons with Disabilities has produced Guidance on accessible shelter 
collective centres. 

 

Tip 3 - Common Mistakes:1  

• Doors are too narrow (less than 0.90m), and the doorway cannot be entered by a standard or larger 
wheelchair. 

• Ramps are sometimes installed but they are too steep (over 5%), or unsafe as there is no landing 
space at the top or bottom to move/turn in a wheelchair, or without handrails or kerbs. 

• Accessible toilets exist but the door opens inwards instead of outwards, which takes up needed 
moving space (a radius less than 1.5m). Similarly, furniture in other rooms is often placed in a way 
that limits movement.  

• Accessible toilets exist but they are used as storage space or kept locked, so they are unusable. 

• The main building is accessible but the pathways leading to it are inaccessible/unreachable or 
unsafe, for example, unmaintained or steep, or with stepped paths, slippery tiles or construction in 
or across the pathway. Shelter is also often provided in a geographical isolated location away from 
community and support.  

 
1 Adapted from UNICEF Accessibility Toolkit 2022 

https://www.minregion.gov.ua/wp-content/uploads/2019/01/V2240-2018.pdf
https://www.minregion.gov.ua/wp-content/uploads/2022/06/zm.№1-dbn-v.2.2-40_removed.pdf
https://www.minregion.gov.ua/wp-content/uploads/2022/06/zm.№1-dbn-v.2.2-40_removed.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.minregion.gov.ua%2Fwp-content%2Fuploads%2F2023%2F01%2Fbig_city_lab_album_war_chapt_1-4-1.pdf&data=05%7C01%7CBROWNT%40unhcr.org%7C96b62df60b7a4f1fa0c208db02bfd4cd%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638106796059039646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VqrDWRo%2F7btmgADP8Jqz37cXV%2BDZniAEcqYDIUod%2BHM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.minregion.gov.ua%2Fwp-content%2Fuploads%2F2021%2F12%2Falbom-bezbaryernyh-rishen.-rozdil1.pdf&data=05%7C01%7CBROWNT%40unhcr.org%7C0954c042e33a4bbf4a4208dae916810f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638078580482748045%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DAOVFUFyJFRc2bwWMQGZ0YcCf5vsyrJj6Kq7tazVGLo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.minregion.gov.ua%2Fwp-content%2Fuploads%2F2021%2F12%2Falbom-bezbaryernyh-rishen.-rozdil1.pdf&data=05%7C01%7CBROWNT%40unhcr.org%7C0954c042e33a4bbf4a4208dae916810f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638078580482748045%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DAOVFUFyJFRc2bwWMQGZ0YcCf5vsyrJj6Kq7tazVGLo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaiu.org.ua%2Fmetodychni-rekomendatsiyi-shhodo-zabezpechennya-dostupnosti-pryhystkiv-dlya-tymchasovogo-perebuvannya-malomobilnyh-grup-naselennya%2F&data=05%7C01%7CBROWNT%40unhcr.org%7Cec27d23af8224674d9e908db045aabf7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638108559722302688%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X9ENn%2F3Lqy4bZ4jvJcXwevSTc90tYxxR4%2F6qSueny1Y%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaiu.org.ua%2Fmetodychni-rekomendatsiyi-shhodo-zabezpechennya-dostupnosti-pryhystkiv-dlya-tymchasovogo-perebuvannya-malomobilnyh-grup-naselennya%2F&data=05%7C01%7CBROWNT%40unhcr.org%7Cec27d23af8224674d9e908db045aabf7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638108559722302688%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X9ENn%2F3Lqy4bZ4jvJcXwevSTc90tYxxR4%2F6qSueny1Y%3D&reserved=0


 

Tip 4 - Accessibility resources: 
Download Humanitarian Hands On- Tool from 
Apple app store or google play  
https://hhot.cbm.org/ Available in English and 
Ukrainian. Has ‘cards’ on accessibility, doors, 

hand rails etc.  
Global resources also include: 

 ISO Building construction Accessibility and usability of the build environment ISO/FDIS21542 

 UNICEF Accessibility Toolkit 

 UNICEF Accessibility Toolbox 

 IOM Iraq’s Accessible Construction Toolkit 

 UNICEF Accessibility Checklists  

 IFRC’s All Under One Roof: Disability-inclusive shelter and settlements in emergencies  

 CBM’s 16 minimum requirements for building accessible shelters in English and in Ukrainian  
 

Tip 5 – Cost of accessible construction: 
Providing fully accessible facilities, if planned, designed and implemented from the outset is cheaper than 
making adaptations later. The cost of not incorporating universal design can be significant. Inaccessible 
environments limit economic, education, health, social and other opportunities for persons with disabilities 
and make them more dependent on others.2 
Note: Many accessibility features can be constructed and procured inside Ukraine, which significantly 
reduces costs.  

 

Tip 6 - Disability inclusive shelter programming: 
Disability inclusive shelter programming enables persons with disabilities to contribute more to their 
communities, participate more in consultations and decision-making, and facilitate their own protection.  
Key concepts include: 

• Disability inclusive shelter programming is both a process and an outcome. By engaging persons 
with disabilities in the process, we will also improve the outcomes for persons with disabilities.  

• The disability community has a slogan Nothing about us without us, reminding that we should 
include and work with persons with disabilities and their representative groups rather than plan or 
make decisions on their behalf.  Persons with disabilities should be engaged throughout shelter 
programme planning, implementation, monitoring and evaluation. 

IASC Guidelines on inclusion of persons with disabilities in humanitarian action outline 4 “Must do actions” 
in shelter programming. These “must do actions” must be undertaken in all phases of humanitarian action 
when implementing shelter programming for persons with disabilities: 

1. Participation. For example:  

• Make sure that persons with disabilities, and organizations of persons with disabilities (OPDs) 
participate in identifying barriers that impede access for persons with disabilities. 

• Ensure that persons with disabilities and OPDs are included as key informants about barriers and 
enablers.  

o See List of Organizations of persons with disabilities (OPDs) in Ukraine 
o See Tips for Communicating with people with disabilities and older people in Ukraine.  

2. Addressing barriers. For example:  

• Use universal design principles to design shelters and plan settlements.  

• Review sectoral policies, guidelines and tools to ensure that they clearly affirm the right of persons with 
disabilities to access and inclusion. 
3. Empowerment and capacity development. For example:  

• Build the capacity of shelter and settlement staff in disability inclusion 
4. Data collection and monitoring. For example:  

• Collect and analyse shelter and settlement data on persons with disabilities; disaggregate the data by 
sex, age and disability.  

• Monitoring of compliance to accessibility standards 

 
2 IOM Iraq, Accessible Construction Toolkit. 2021 

https://hhot.cbm.org/
https://drive.google.com/file/d/1RkzZ080nooJOVudqxplDknMh6Wg7pgiX/view
https://accessibilitytoolkit.unicef.org/toolkit-accessibility
https://accessibilitytoolkit.unicef.org/toolbox
https://iraq.iom.int/sites/g/files/tmzbdl1316/files/documents/IOM%20Iraq%20Accessible%20Construction%20Toolkit.pdf
https://accessibilitytoolkit.unicef.org/media/661/file/PDF%20-%20Section%20G:%20Accessibility%20Checklists.pdf
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/1285600-all_under_one_roof-en-a5-lr_3.pdf
https://www.cbm.org/fileadmin/user_upload/Publications/16-minimum-requirements-for-building-accessible-shelters.pdf
https://drive.google.com/file/d/1BRiXk8saP1IA6mTB56zpfR2Ii5MR_zlz/view
https://interagencystandingcommittee.org/system/files/2020-11/IASC%20Guidelines%20on%20the%20Inclusion%20of%20Persons%20with%20Disabilities%20in%20Humanitarian%20Action%2C%202019_0.pdf
https://docs.google.com/document/d/1BYRqa3Gdezv4e5wcCFMm03pOoP1O_w7O/edit?usp=sharing&ouid=109972219176608520552&rtpof=true&sd=true
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1YyapQHH6ZpOo_uLMFnREKh3tBS8aL-h-%3Fusp%3Dshare_link&data=05%7C01%7Cbrownt%40unhcr.org%7C79643ce6da7d43a4120408daf2f99f65%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638089451224421448%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BusucCmev8raS5YdfHTWeusqL0OstzWjp223yYHBAEs%3D&reserved=0

