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Damage Insurance in Dominica
This paper offers some basic information about damage insurances in Dominica. It is based on one interview with one local insurance agent. The data presented is not verified and therefore indicative.
When insurance
· Banks will only give a mortgage loan in combination with an insurance of 85 - 100% of the replacement value of the property. 
· Most insurances are annuity based (paid yearly) with a lead time of 20 – 25 years. This means that the household needs to pay back the loan within this timeframe. When the mortgage ends, the bank does not require any further insurance. As a result, many households choose not to continue their insurance.
· The reason why banks request insurance is to protect their mortgage. In case of damage or total loss of property, the bank has preference rights on the insurance payment.
· Only a small percentage of households without a mortgage choose to insure their property.
Who is insured?
· 85% of the working population (30-60 years) has a house damage insurance.
· The percentage of households with insurance is much higher in the urban areas than in the rural areas, following the income levels, which are also higher in cities than in rural areas. 
· Many young people (up to 30 years old) choose to rent instead of taking a mortgage with insurance.
Insured value:
· Currently the average replacement value of a house in Dominica is ECB 325.000 (USD 120.000) (ECB 100.000 x 3.25 rooms) or ECB 2.40 per feet2 (USD 0.08 per m2). The value of houses increases annually because of inflation. 
· To be fully insured the replacement value of the house needs to be assessed regularly (every 3 years) and the insurance premium adjusted. Insurance companies and clients often do not follow this practice or even lower the insured value to lower the annual premium. Therefore, on average only 50% of the replacement value is insured.
Insurance premium 
· The annual premium for a damage insurance is around 0,7% of the insured value.
· Banks will charge this directly to their insured household or the household is invoiced by the insurance company
Insurance companies and brokers
· There are 16 insurance companies offering damage insurance in Dominica 
· There are 3 brokers (companies that arrange the closing and claim procedures for their clients).
· 80% of the insured household have direct relation with the insurance companies, 20% via brokers.
Damage, mitigation and claiming insurance:
· When a hazard occurs, the household has the obligation to mitigate further damage. Therefore, fixing tarpaulins on the roof or doing temporary repairs is important.
· The household will have to claim insurance themselves by sending a (hand) written notification to the insurance company or broker. The format of the notification is free, but minimally needs to contain the name, policy number, location, pictures of the damage and estimated costs of the damage.
· [bookmark: _GoBack]The insurance companies are relatively generous right now. Average pay-out time is around 6 weeks.
Insurance after shelter repair or reconstruction
· Insurance companies will appreciate a notification of completion, including an engineer’s report of the repairs and the finished construction works.
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