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Devising and customising key messages for use in humanitarian emergencies
Q: Why do we need key messages from the clusters? 

A: Without access to reliable timely, accurate information, survivors are unable to make the choices necessary to develop their own survival strategies. Your key messages can save lives!
Q: What types of key messages do we need from the clusters?

A: Key messages containing lifesaving information to those affected (such as self-treatments for illnesses, home techniques for water purification, etc.), particularly those out of reach of conventional assistance, and emergency restoration of the communications infrastructure. Your key messages can help
· Alert the affected population (e.g: Do not leave young girls and children alone in shelters)
· Create Awareness/public education (e.g: If children in shelters or camps show symptoms such as rashes and fever, contact health workers as soon as possible as measles can spread rapidly and cause an outbreak. Avoid having the sick child in close contact with other children.
· Self-care/self-treatment (e.g: If you have diarrhea, drink lots of water to stay hydrated - a good treatment can be made by mixing half a teaspoon of salt and six teaspoons of sugar into one litre of water)
· Link to services (e.g: Call Government earthquake response hotline at 1234)

Impact sequence of a key message in a humanitarian crisis
1. Identify the hazard / issue
2. Give advice or information
3. Encourage to take action on advice (highlight benefit of following advice)

Designing a key message
· One main point in each message
· Plain simple language (no acronyms!)
· Short sentences
· [bookmark: _GoBack]Positive in tone (‘Do’ instead of ‘do not’)
· Do no harm

Messages Guidance Tool: www.cdacnetwork.org 

Contact for More Information:
Ninamma.rai@one.un.org
Giovanni.congi@one.un.org
Davies1@un.org
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