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1. Introduction:
The purpose of this document is to harmonize the assessment approach and to provide guidance to the cluster partners on the needs assessment which informs the response. The use of a standard set of indicators ascertains that the assessment findings are comparable in different geographical areas over the time. This also ensures that all aspects of shelter and NFI are captured in the assessment. There are five sections in the document which are Data Collection Methods, Sampling Methods, Assessment Questionnaire, Assessment Reporting Template and Indicators and Datasets. The partners may use different assessment questionnaire; however, they should ensure that all indicators are considered in the assessment. The Somalia Shelter Cluster acknowledges that this document is drawn upon similar document produced by the WASH sector, Lebanon in 2013.
2. Data collection methods:
There are a variety of data collection methods, however, the commonly used methods, are household interviews, direct observation, key informant interviews (KII) and focus group discussions (FGD). 

Household Interviews: are structured questionnaires that provide in depth information from different groups at the household level, relating to situation perspectives and feeling.

Direct Observation (DO): there are two types of observation, which focus on either “looking for” or “looking at” situation and issues that exist.
 
· [bookmark: _GoBack]Structured observation: “looking for” a specific object or event (or its absence). For example, whether HH have essential NFIs and its condition;

· Unstructured observation: “looking at” what objects or issues exist. For example, type of shelter.

[bookmark: __RefHeading__21943_733594194][bookmark: __RefHeading__21945_733594194]Key Informant Interviews (KII): are structured or unstructured discussions with a selected individual, based on a series of questions on a particular topic. The interview focuses on essential information and current concerns from the perspective of the informant. KIIs with key stakeholders help to support or verify information collected from household interviews.

Focus Group Discussions (FGD): are facilitated discussions with a small target group of community members (6-12 individuals) with similar knowledge and background on a specific topic in detail. It is particularly important to bring together homogeneous groups that might normally be marginalized or not show active participation during community meetings, such as women and children, as mixing age, gender and socials levels can inhibit individuals from expressing their views. FDGs should be conducted in a comfortable and informal setting, accessible to all participants, with no interruptions, that encourages equity and trust amongst the group, respecting the right for all to speak and be heard. FGDs with small target groups of community members help to support or verify information collected from household interviews.
[bookmark: __RefHeading__3484_1716774867]
Additional data collection methods: there are a variety of other primary data collection methods that exist, such as, daily calendars, seasonal calendars, exploratory walks, historical timelines, ranking etc. however, may not be fully applicable due to the time and funding for an assessment, as many require more expertise and experience to apply. 

3. Sampling methods:
Sampling means the selection of sampling units, i.e. individuals or households, from a group, randomly to ensure that collected data is representative of the whole.

SAMPLE SIZE
Sample size calculation
A sample size calculation should be carried out to estimate the sample size that will be utilized to provide a snapshot of the current needs of the affected population, i.e. individuals or households. Generally, a confidence interval of 95% or 90% and a margin of error of 5% or 10% is used. There are several methods for calculating the sample size, depending on the timeframe for the data collection. It is important to note that any calculated sample size, should include a 15% increase to account for data that will need to be discarded due to improper data collection.

Rough Calculations based on Population: For data collection that needs to be carried out rapidly, over a short period of time, the following rough calculations based on population can be used as a guide. However, it is important to note that this does not take into consideration confidence level or errors.

· For populations under 100 – 30-50 units[footnoteRef:1] (i.e. households, groups or individuals) [1: Bolt E and Cairncross S. Sustainability of hygiene behaviour and the effectiveness of change interventions Delft: IRC; 2004 (adapted by Oxfam GB)] 

· For populations between 100-300 use 50-70 units
· For populations between 300-1000 use 70-90 units
· For populations over 1000 use 90-100 units
 
Computer Software: There are several options of computer software that calculate sample sizes. One of the most commonly used is: http://www.surveysystem.com/sscalc.htm. It is a free website that allows you to calculate the sample size, as well as, provides guidance on concepts of confidence level and confidence interval.

Weighting of Sample Size
In the case, that the sample size is calculated based on the total number of villages or locations to be sampled or if there are differences between members of the same villages (i.e. cultural, social, geographical etc.), the sample size should be “weighted”, to ensure the number of individuals or households to be sampled in each village or location is proportional to the size of that community, by the following formula:

# of individuals the village/location x # of the sample size
---------------------------------------------------------------------------------
total # of population to be sampled

Calculate separate sample size for host and IDPs. 

SAMPLING METHODS
Once you have the sample size, you need to decide how to find the sampling units i.e. individuals or households to be sampled. The three most common probability (or random) sampling methods are:

Simple random sampling: the most basic and straightforward type of probabilistic sampling. It involves selecting each sampling unit randomly and independently from a list of all sampling units;

Systematic random sampling: is similar to simple random sampling, in that each sampling unit is chosen randomly and independently from a list of all sampling units. However, the method by which sampling units are selected into the study is different;

Cluster sampling: involves selecting smaller geographical areas (or clusters) from within the target population, and then using simple or systematic random sampling methods within these smaller areas. For this, the target population is first divided according to clusters, such as different areas in a country, different towns or villages in a country or region, different areas of a town, different camps etc.

It is important to note, that simple random sampling and systematic random sampling involve simpler techniques than cluster sampling, however, requires more time and funds to conduct. However, cluster sampling does not require a list of all members of the target population or all households, as in the case of simple and systematic random sampling. It is also less time intensive and requires less funds to conduct. However, it does provide less precise estimates and require larger sample sizes (approximately 50% more than that of simple or systematic random sampling). This is due to the design effect, which means that individuals living in close proximity to each other are more likely to have the same, or similar, characteristics than those not living closely together (i.e. outcomes tend to cluster within populations). The higher the clustering of an outcome in the population, the higher the design effect and the larger the sample size needs to be.

Table 1. Sampling Methods by Type and Application
	Sampling Methods
	Step-by-Step

	Simple random sampling
	· Obtain a list of all sampling units, i.e. all members of the target population or all households;
· Number each sampling unit on this list;
· Select sampling units by randomly choosing numbers (e.g. by selecting numbers out of a hat or using a random number table);
· Continue until you have reached your required sample size.

	Systematic random sampling
	· Obtain a list of all sampling units, i.e. all members of the target population or all households;
· Number each sampling unit on this list;
· Calculate a sampling interval by dividing the number of sampling units by the sample size;
· Randomly select a number between 1 and the number of the sampling interval (e.g. by selecting numbers of a hat or using a random number table). This number is the first sampling unit selected or starting point;
· Select each new sampling unit by adding the number of the sampling interval to the previous number;
· Continue until you have reached your required sample size.

	Cluster sampling
	Step 1 – Selecting clusters
· Obtain or construct a list of all clusters (e.g. villages or collective shelters) together with their population sizes (if known);
· Decide on the number of clusters to include in the study. It is common in epidemiological surveys to choose 30 clusters, which is often sufficient;
· Calculate your sampling interval by dividing the total population size (of all clusters combined) by the number of clusters that are being included in the study;
· Randomly select a number between 1 and the sampling interval (e.g. by selecting numbers out of a hat or using a random number table);
· Use this random number as start cluster; choose your second cluster by adding the sampling interval and selecting the next cluster accordingly;
· Continue with this until you have reached your required number of clusters.

Step 2 – Selecting households within clusters
Method 1: Simple or systematic random sampling – follow steps as indicated above. However, if there are more than 100 to 200 households in the cluster, divide the cluster into sub-section. 

Method 2: Random-walk - a starting point may be chosen by listing a few different possible starting points on the map at easily identifiable locations, and then randomly selecting one of these. Where there is no map of the cluster, start at the centre of the cluster. Then choose a random walking direction. Walk in a straight line in the selected direction until you reach the edge of the cluster, counting the number of houses in that line. Randomly select a number between 1 and the number of houses in the line (e.g.by using a random number table); this is the first house. Select the next closest house to this house, then the next closest house to that etc (these do not necessarily have to lie in the initial line that was used to select the first house), until you have completed the number of houses required in that cluster.




4. Assessment questionnaire:
Date of assessment:

Assessment conducted by (Name/position/Organisation):

A. General: 

A.1 Name of head of household:

A.2 Is the interviewee the head of household?	Yes/No

A.3 (If no), What is the relationship of the interviewee to the head of household?

A.4 Type of housing (Own house/On rent/hosted/squatting):

A.5 Region:

A.6 District:

A.7 Community/IDP Site:

A.8 Household size:

Male:		Female:		Children<5:		Elderly(≥60):	  

Persons with disabilities: Use below questions 

i) Does anybody in your household have difficulty seeing, even if wearing glasses? 
a. No - no difficulty        b. Yes – some difficulty        c. Yes – a lot of difficulty        d. Cannot do at all 

ii) Does anybody in your household have difficulty hearing, even if using a hearing aid? 
a. No - no difficulty        b. Yes – some difficulty        c. Yes – a lot of difficulty        d. Cannot do at all 

iii) Does anybody in your household have difficulty walking or climbing steps? 
a. No - no difficulty        b. Yes – some difficulty        c. Yes – a lot of difficulty        d. Cannot do at all 

iv) Does anybody in your household have difficulty remembering or concentrating? 
a. No - no difficulty        b. Yes – some difficulty        c. Yes – a lot of difficulty        d. Cannot do at all 

v) Does anybody in your household have difficulty (with self-care such as) washing all over or dressing? 
a. No - no difficulty        b. Yes – some difficulty        c. Yes – a lot of difficulty        d. Cannot do at all 

vi) Using your usual (customary) language, does anybody in your household have difficulty communicating, for example understanding or being understood? 
a. No - no difficulty        b. Yes – some difficulty        c. Yes – a lot of difficulty        d. Cannot do at all 

A.9 Population group: Refer the last page of the questionnaire for definition.

a) Non-displaced 
b) IDP
c) Refugee returnee
d)Refugee

B. Displacement: For IDP HH only

B.1 When was your HH first displaced?             Months ago.

B.2 What was the reason of the first displacement?

B.3 How many times have you/your HH displaced since the first displacement?

B.4 If displaced more than once, what was the reason of the last displacement?

B.5 Do you intend to return to your place of origin?	Yes			No

B.6 (If Yes to Q. B.5), When:  In          months.

B.7 (If No to Q. B.5), Why not:

C. Hosting others: 

C.1 Are you currently hosting any people who are not usually members of this household and who share resources, such as food, shelter and water with you?   Yes		No

C.2 (If Yes to Q. C1), How many people do you host?

C.3 Who are they?  IDP  		Refugees   	Refugee returnees   		Other (Please specify):

D. Shelter Access and Safety:

D.1 How many shelters does the household occupy in this location (0 if open air)?

D.2 What is the shelter type? If a HH has more than one shelter, write the number of shelters against each category below.
1. Buul
2. Shelter constructed using shelter kit
3. Timber and Plastic Sheet with CGI Roof
4. CGI sheet wall and CGI roof
5. Mud and stick wall with CGI roof
6. Stick wall and thatch roof
7. Plywood wall with CGI roof
8. Stone/brick wall with CGI roof
9. Brick and concrete house
10. Others: specify

D.3 What is the size of shelter (s) in sq. m.? If a HH has more than one shelter, mention size of each.

D.4 Does your shelter ensure privacy and protect from rain/heat/wind/cold?  Yes		No

D. 4 Has your shelter (walls, roof, doors) been damaged (moderate or heavy) and not been repaired in the past 3 months/90 days?

D.5 What was the main reason for shelter damage?

D.6 Is there a source of light at night?		Yes		No

D.7 Can you lock the shelter from inside?	Yes		No

D.8 Can you lock the shelter from outside?	Yes		No

D.9 Has there been any theft from your shelter in the past 3 months/90 days?	Yes		No

D.10 Where do you cook (0, if open air)?

D.11 Did your household experience any fire incidents in the past 3 months/90 days? 	Yes		No
D.12 (If yes to Q. D11), do you know the cause of fire?

D.13 Do you feel safe in current shelter? 		Yes		No

D.14 (If No to Q. D7), why don’t you feel safe?

E. Shelter Affordability:
E.1 Does your HH pay rent for land or shelter? 		Yes		No

E.2 (If Yes to Q. E.1), how much/month (in USD)?

E.3 Is rent increased in last 3 months?		Yes		No

E.4 (If Yes to Q. E.3), by how much (in USD)?

E.5 (If Yes to Q. D.4), were you able to repair the damaged shelter? 	Yes		No

E.6 (If No to Q. E.5), Why were you not able to repair your shelter?
1. Lack of money
2. Unavailability of materials
3. Lack of skilled labourers
4. Others (Please specify):

F. Housing, Land and Property (HLP) Issues:
F.1 Does your HH own shelter?		Yes		No

F.2 (If No to Q. F.1), does your HH have a written agreement with the landlord?	Yes		No

F.3 Did your HH experience eviction in the last 3 months?	Yes		No

F.4 (If Yes to Q. F.3), Why did you experience eviction?
1. Unable to pay rent
2. Disputes about rental price
3. Dispute about ownership
4. Other disagreements with landlord
5. Dispute with host family
6. Other (specify)

F.5 Does your HH have any housing, land, or property-related disputes with other households, landowners, rent-collectors, or tenants in the past 3 months/90 days?
G. Non-food Items (NFI):
G.1 How many of the following basic items (in working condition) does your household have?
1. Kitchen set
2. Sleeping mat
3. Blanket
4. Mosquito net
5. Solar torch/lamp
6. Jerrycan/bucket

G.2 What are your top 3 priority NFI needs?
1.
2.
3.
G.3 Are required NFIs available in local market?

G.4 Are required NFIs affordable to your HH?

G.5 Do you feel safe to go to local market?

G.6 How far (in minutes-one way) is local market?
H. Other: Any other remarks by household:

Definition:
1) Non-displaced: Have you always lived in this village/settlement? (NOT moved from another location in Somalia due to events such as flood, drought or conflict)?
2) IDP: Are you a Somali who has moved from another location in Somalia?
3) Refugee returnee: Are you a Somali returning to Somalia from another country?
4) Refugee: Are you a person of another nationality who has travelled from another country?

5. Assessment reporting template:

A. Context 
· Explain scope of crisis or disaster, cause of crisis or disaster;
· Explain factors exposing vulnerabilities, number of population affected, geography etc.;

B. Assessment Objectives
· Explain why needs assessment required and use of the assessment findings, target location / population, timeframe;
· Explain expected outcomes of the needs assessment 

C. Methodology
· Explain methodology of the assessment; i.e. type of assessment rapid/ in-depth assessment, sample size calculations, sampling method and data collection methods; 
· Composition and training of assessment team;
· Difficulties or assessment limitations/challenges 

D. Main Findings
· Report key findings based core data sets for the in-depth assessments
· Explain / interpret presented data in graphs, tables etc in accordance to specific thematic areas e.g. access to shelter, NFI etc.

E. Recommendations
· Highlight key recommendations based on assessment findings 

F. Annexes
· Assessment tools 
· Photographs

6. Indicators and datasets:
	Theme
	Indicator
	Data Sets
	Definition
	Data Collection Method

	Settlement planning
	% of IDP sites that are planned
	Usable surface area per person
	Total usable surface area/number of persons living in the site
	Direct measurment and HH survey

	
	
	Distance between shelters
	Minimum distance between two shelters
	Direct measurement

	
	
	Width of road
	Minimum width of road
	Direct measurement

	
	
	Number of shelters within the site at risk of flooding
	Shelters experienced flooding in last 3 flooding seasons
	HH survey

	Access to shelter
	% of people living in adequate shelter
	Number of total rooms occupied by a HH 
	All rooms used for living (Exclude kitchen and bathroom)
	HH survey/Direct observation

	
	
	Size of shelters
	Overall covered living space excluding kitchen and bathroom
	Direct measurement

	
	
	Shelter type
	Buul/Shelter kit/Transitional shelter/Durable shelter
	Direct observation

	
	
	Shelter condition
	Roof, wall, floor, door, window and partition
	Direct observation and HH survey

	
	
	Damages to shelter
	Damages to shelter in last 3 months and cause of damages
	HH survey

	Shelter affordability
	% of HH able to repair damaged shelter/pay rent
	Ability to repair
	Availability of financial resources, material and labour
	HH survey

	
	
	Rental payment
	Ability to pay rent (land/shelter) in last 3 months
	HH survey

	Housing, land and property
	% of HH facing HLP issues
	Security of tenure
	Ownership/Rental/Written/Verbal/None
	HH survey

	
	
	HLP dispute
	Multiple claims/Change in conditions unilateraly/Breach of contract
	HH survey, FGD

	
	
	Eviction
	Threat of eviction, Past experience
	HH survey, FGD

	NFI
	% of HH having access to NFI
	Availability 
	Availability of NFI at HH level, priority NFI needs
	Direct observation, HH survey, FGD

	
	
	Affordability
	HH have resource to purchase essential HH items
	HH survey, FGD

	
	
	Market functionality
	`
	HH survey, FGD
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