[bookmark: _Toc531462584]Focus Group Discussion Guide: Beneficiaries

Interview Information:
	A1. Date (DD/MM/YYYY)
	A2. [bookmark: _GoBack]Name of Enumerator
	A3. Enumerator Contact Information

	
	
	Phone number: 
Email Address:



	In which governorate/district/settlement is the assessment being conducted?

	Governorate
	

	District
	

	Village/City
	



	FGD Number:
	
	Organization provided the response:
	

	Shelter setting:
	☐ No shelter (open air - no structure present)
☐ Own house or apartment (own property)
☐ With host family
☐ Rented accommodation
☐ Makeshift shelter (typically built from waste and temporary materials)
☐ Spontaneous settlement 
☐ Collective center (existing building used as temporary living accommodation for displaced populations) 
☐ Transitional shelter (shelter that provides a habitable covered living space and a secure, healthy living environment with privacy and dignity until the achievement of a durable shelter solution)
Other: please specify ………



FGD Composition:
	Age and gender of participants:
	Children/adolescents 
(10-18)
	Adults (19-49)           
	Elders (50+)
	Total individuals

	Male
	
	
	
	

	Female
	
	
	
	

	Type of participants:
	☐ IDP	☐ Returnee
☐ Host Community  
☐ Other: ____________.
	Place of origin for majority of participants:
	Governorate:
	

	
	
	
	District:
	

	
	
	
	Village/Area:
	

	
	
	
	Place Code:
	

	How many of the following individuals are among the participants? (Provide number)
	Separated/Unaccompanied Child
	
	Physically or mentally disabled
	

	
	Single Women Head of Household
	
	Persons with chronic illness
	

	
	Pregnant or lactating women/girls
	
	Other: _________________.
	





Introduction:
Salam, my name is [Enumerator name]. We are undertaking an third party monitoring for the Shelter/NFI/CCCM Cluster programs in_______ [this area] to measure the short and medium term impact of the completed Shelter/NFIs programs. 

Your participation in this exercise is voluntary and the data is completely confidential and you can choose not to answer any questions that you do not want to answer. You may end this interview at any time you want. There will be no penalty to you or your community if you decide not to participate. We encourage you to be as truthful and honest as possible. It will take about 1-hour minutes to complete. It worth mentioning that you will not gain any material benefit from agreeing to conduct this interview also you will not receive any extra assistance, then you would otherwise have already received.

Please confirm if you are willing to participate in this monitoring exercise?
□ Yes    □ No

We would greatly appreciate your help in responding to this survey.


Information of FGDs Participants 
	No.
	Name
	Gender
	Age
	Assistance Provided
	Type of participant (IDP, Returnee, Host Community)
	Telephone No.

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	

	7
	
	
	
	
	
	

	8
	
	
	
	
	
	

	9
	
	
	
	
	
	

	10
	
	
	
	
	
	











Questions:
	1. Have you been informed of the criteria in which you were selected to be eligible for assistance?
	□ Yes    □ No

	2. What assistance have you received through the Shelter and NFI Partners?  And who provided them?
[e.g., NFIs kits, Enhanced Emergency Shelter Kits, Transitional shelters, Cash for rental subsides, winter NFIs/Shelter support grants, Cash for rehabilitation of damaged houses]
	

	3. Did the assistance provide addressed your highest priority needs? Please explain.
	

	4. For those who received cash assistance, how would you describe the payment process in terms of timeliness, sufficiency of amount received, safety to reach distribution point, enabled having better shelter which offer more privacy, location close to local community, accessibility to local market, etc.?
	

	5. Did women, elderly, people with specific needs or minority groups faced issues in accessing the shelter and NFI assistance? □
 Yes    □ No
If yes, in what were those challenges and how they were overcome? 
	 


	6. How was your situation before you have received the shelter and NFI assistance? 
	

	7. What were the significant impact on your life made by the assistance provided? 

	Living condition
	

	Housing quality
	

	Security of tenure
	

	Sanitation and hygiene
	

	Access to food
	

	Access to health services
	

	Access to education
	

	Access to electricity or lighting
	

	Access to water
	

	Social cohesion
	

	Reducing gender-based violence
	

	Community integration
	

	Access to employment or income
	

	Supported coping strategies 
	

	8.  Was there any difference impact of assistances for women, men, boys and girls? Please explain
	

	9.  Did the shelter and NFI assistance had any other positive or negative impacts in your life? If yes, Please explain.
	

	10.  Do you know if there were a complaint and feedback mechanism in place? 
If yes, did you use it? How did it address your concerns? 
	

	11. To what extent are you satisfied with the assistance provided? If not satisfied, why?  
	

	12. Did this project contribute to any tensions or conflicts within you community of with the host community? Please explain.
	

	13. Did the interventions have any positive or negative environmental impact? (i.e. water, plantation, pollution, etc.), please explain?
	

	14. What are the changes could be made to improve future shelter and NFI programs?
	

	15. Any other comments or information that you would like to add.
	



Thank you very much for your participation
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