MULTI-CLUSTER H2 HOUSEHOLD SURVEY
August 2018

Preliminary Findings

Executive Summary

The OPT Inter-Cluster Coordination Group agreed to conduct the first inter-sector humanitarian
assessment on the situation in H2 in the context of the current restrictive environment.

Israel exercises direct control over the 20% of Hebron City, known as H2, which is home to
approximately 40,000 Palestinians and a few hundred Israeli settlers living in five settlement
compounds. In October 2015, there was a marked increase in violence in H2, and a number of
increased restrictions on access were instituted, which remain in place. Policies and practices
implemented by the Israeli authorities, citing security concerns, have resulted in the forcible
transfer of Palestinians from their homes in Hebron city. The living conditions of those Palestinians
who remain in the closed and restricted areas have been gradually undermined, including with
regard to basic services and sources of livelihood.

This assessment was designed to collect firsthand data at the household level, from a sample
size of 281 Households. The data included key indicators across all sectors/clusters, which will
provide a picture of the types of needs in H2. This will be integrated into the 2019 Humanitarian
Needs Overview, which is be the basis on which projects are defined and selected as part of the
2019 Humanitarian Response Plan. The assessment therefore has three objectives:
o Enable the HCT to prioritize interventions both within a specific cluster and among
clusters, in a manner that reflects household needs in the particular context of H2.
¢ Inform related advocacy efforts, including to mobilize sufficient resources for response.
e Ensure more effective, tailored and appropriate responses for Palestinians in H2, in line
with the overarching goals of the Multi-year Humanitarian Strategy for the OPT.

Sample Methodology

After reviewing a number of qualitative sampling approaches, a simple random sampling method
was selected, which is a subset of a statistical population in which each member of the subset has
an equal probability of being chosen.

Regarding the sample size, balancing between cost of the operations (sustainability) and precision
of results, a sample size of 1,384 household was defined assuming a prevalence of 50%, a
confidence level of 95%, a non-response rate of 5% and a design effect of 1.5. With these
parameters, a precision of 7% was established assuming Simple Random Sampling.



An average family size of 5 was applied to generate a 1,384 households. As such, 280 households
were targeted in both the closed military zone (prohibited area)?, and non-closed military areas
(restricted area)?, hereby defined as strata to ensure that sample units are well-distributed
throughout the H2/neighborhoods.

The allocation of the sample among the defined strata is proportional to the strata population,
and separate sampling is being run for each strata to better capture needs within each. This
approach will ensure that the characteristics of each strata are effectively captured which will
ultimately provide better understanding of needs.

Strata Total size of HHs #of HHs Desired
individuals Sample precision
(5 aver. HH Size
size)
Restricted Area 1182 5,910 180 7%
Prohibited 202 1,010 100 7%
Total 1,384 6,920 280 7%

% Affected

77/7), Prohibited
N Restricted
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1In 2015, the settlement area of H2 was declared a ‘closed military zone’, residents must register with the Israeli authorities and be
screened at a checkpoint to reach their homes; access is on foot only, and visitors are not allowed.

2 |n these areas adjacent to Israeli settlements, Palestinian vehicular movement is almost totally prohibited, and pedestrians must be
screened at a checkpoint to access the restricted ares.



Preliminary findings

A- The topology of surveyed HHs

1. 280 households were surveyed, of which 52% are males and 48% females.

2. The survey targeted 10 neighborhoods within H2, 180 HHs (64%) were surveyed in the
restricted areas/neighborhoods) and 100 HHs (36%) within the prohibited areas

3. 24% of the surveyed HHs are registered refugees and 6% with disabilities.

Number of HHs surveyed by neighborhood
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Interviewee by age

The number of HHs surveyed by area was based on the total demography and random
sampling of two strata (prohibited and restricted areas)

% of surveys by type of
area

36%

64%

H Prohitbited M Restricted

24% of the surveyed HHs are registered refugees and 6% with disabilities.
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How to extrapolate the results of the survey into total number of HHs and
individuals in need of specific thematic area

How to interpret the results with a margin of precision of 7%

See an example from the Protection results:

Only 12% of the surveyed HHs has permanent access to their houses by a vehicle (car or
truck); of which only 1% have permanent access to their houses in the prohibited area
compared to 18% percent in the restricted areas.

Step 1: Use the below matrix of population per strata in your calculation

Step 2: Multiply 88% of the surveyed HHs who don’t have access to their houses by vehicle
with the total number of HHs in the area of interest (prohibited and restricted).

1,384%88/100 = 1,217 HHs have no access to their houses by a vehicle

Step 3: To generate the number of individuals, multiple by the average family size of 5
individuals

1,217 *5 = 6,089 individual in the targeted area have to access to their houses by a
vehicle

Of which, 99% (1000 individual) in the prohibited area have no access by a vehicle, while
82% (4846 individual) in the restricted area have no access by a vehicle.

Step 4: Apply the 7% desired precision. Which mean the answers you generate could be within
a margin of -7% or +7%.

Thus, the answer to the number of individuals who can’t access their houses by a vehicle
within the area of interest is between 5,663 individuals to 6,515 individuals.

Strata Total size of HHs # of HHs Desired
individuals Sample precision
(5 aver. HH Size
size)
Restricted Area 1182 5,910 180 7%
Prohibited ‘ 202 1,010 100 7%
Total | 1,384 6,920 280 7%




Protection

Access

Is your house permanently accessible by a vehicle (car or truck)?

Only 12% of the surveyed HHs has permanent
access to their houses by a vehicle (car or truck); of
which only 1% have permanent access to their
houses in the prohibited area compared to 18%
percent in the restricted areas.

Yes 12%

No BE%

= 88%ofthe surveVEd HHs are Roads are narrow and inadequate for cars or lrucks
facing 1 or more access o
obstacles;

= 75% (209 HHs) cite that roads
are blocked by checkpoints,

- 28% (81HHS) cite that roads Roads are blocked by gates, ruar.;tll.u'_:]b
are blocked by gates,

= 17% (48 HHs) cite that
roadblocks and roads are
narrow and inadequate for Roads are blocked by checkpaints 209
cars or trucks (see charts
below).

81% of the surveyed HHs need to cross a
checkpoint to access their house by walking




Indicate if the frequency of visits have changes since Cct. 2016

65% of the surveyed HHs indicated that Lower frequency _ e

since Oct 2015, they received lower -

. . . . Higher freguency 4l
frequency of visitors from outside their
neighborhood, while 20% indicated P -
higher frequency of visitors and 15% o

indicated that it is the same frequency,
they cite the following top 3 reasons:

e Relatives and friends are afraid of crossing checkpoints (82%)

e Relatives and friends are afraid of settlers’ harassment (70%)

e Visitors form other neighborhoods are prohibited from crossing the
checkpoints to my house (52%)

Concerns related to the place of residence in the neighborhood (top 3)

The answers are not mutually exclusive. For example 75 percentage of HHs answered that ISF
harassment is 1 of the top 3 concerns.

ISF harassment (75%)

Social isolation (67%)

Limited work/job opportunities (64%)

Restricted access to main services and markets (60%)
Absence of law enforcement and order (20%)

settler violence (2%)
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Settler violence

Since Oct. 2015, has any of your household members experienced attacks/intimidation by
settlers?

193HHs responded; 69% of these answered yes

= Restricted areas (68% yes),
=  Prohibited areas (70%, Yes)

Has any of your household members experienced attacks/intimidation by settlers?

Yes 69%

If yes how frequent?

= Once every few months (42%)
= Weekly (27%)

=  Once a month (16%)

= once ayear (9%)

= Daily (6%)

Once every few months

ey

B1l

Once a month

Once a year _ 18




If yes, what was the nature of the worst incident? (out of 193 response)

Shooting (5%)

Stoning (33%)

Physical attack (by hands, bats or other sharp objects) (48%)
Car ramming / attempted car ramming (8%)

Intimidation and threatening (79%)

Prevention of access (12%)

ouhEwWwNR

what was the nature of the worst incident?

Intimidation and threatening Physical attack (by hands, bats or other ...

Stoning

Shooting

10

What were the ramifications of the worst incident on the members of the household? (out
of 193 response)

Death

Psychological distress (81%)

Property damage (25%)

Property confiscation

Arrest of family members (15%)

Injury that led to life time disability (18%)

SN AWNR

What were the ramifications of the worst incident on the members of the household?

Peychological distress Injury




Protection concerns ( raiding search...)

Since Oct. 2015, has your house been raided by Israeli forces?

75% of the responses answered yes

2)

3)

index by C12. Since Oct 2015, has your house been raided by Israeli forces?

Yes 75%

Since Oct 2015, has your house been raided by Israeli forces? (45% said yes), If “yes”, what
was the nature of the worst house raiding incident (not mutually exclusive, among the top
three)

(a) Search and arrest operation with no violence (100%)

(b) Physical attack (by hands, bats or other sharp objects) (33%)

(c) Shooting (bullets, tear gas, sound bombs ......etc.) inside the house or

neighborhood (15%)

(d) Intimidation and threatening (97%)
For the identified worst case here, did you file a complaint with the Israeli Police? (30%
said yes)
For the identified worst case here, did you receive free legal counselling or advice? (20%
said yes)

Search and arrest operation with no violence, Physical attack (by hands, bats or other sharp cbjects)18, Shooting (bullet...

Physical attack (by h...

Search and arrest operation with no violence

Shooting {bullets, te...

19
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Since Oct. 2015, please
indicate if any child (under
18Y) of your household
members being arrested or
detained *(we refer to
members who were children
in the period since Oct. 2015,
even they are adults now)
(21%),

Cl6.5ince Oct. 2015, please indicate if any child {under 18Y) of your household members being arrest...

If yes, please indicate who arrested the children; Israeli forces (100%), If yes, has any child in
your household experienced repeated arrest/detention since Oct. 2015? (51%)

If yes, please indicate the frequency Indicate the frequency of the amest/detention for your child wha is mostly affected

of the arrest/detention for your child

who is mostly affected
ar Once 2 month

Cnce every few CER
months

11



Do the children in your household have access to extracurricular child friendly spaces and/or
activities? (70% of the HHs answered no)

Do the children in your househeld have access to extracurricular child friendly spaces and/for ..

137
34
27
- - ) .
o Yes, part of ez, all of them I dom't know [Blank)
them

Do women in your household know where to receive Gender Based Violence (GBV) related
services (56% of the HHs answered no)

58

&7
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. - 33
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Mo ‘Yes, part of them I don't know Yez, all of them (Blank)



Which member of your household earns Which member of your household erns the main source of income
the main source of income (answers are Husband/ father

not mutually exclusive where HH provided
more than one source, out of 280 HHs)

e Husband/ father (76%)
e Wife/ mother (5%)

e Son/brother (26%)

Wife/ mother

e Daughter/sister In laws (father or
mother) (4%)

1. Isthere any child (below 15 Y) of your household members who is currently earning any
amount of income (3%)

2. Does any member of your household currently benefit from financial aid/support? (42%, 114
answered yes, of which 73% in the prohibited area and 24% in the restricted area)

3. Please indicate the frequency of receiving this aid/support (see below chart)

Count of index by D3.1If yes, please indicate the frequency of receiving this aid/support

43
9
- :

Four times 2 yesar less than 4 timesa  Every other month Momnthly
year

13



If yes, please rank the top 3 sources of the financial aid/support
PA bodies, ministries (95%)
Local charities, Zakat committees (10%)
Local philanthropists (6%)
NGOs (0%)

Please indicate if in the past 6 months you or any member of your household borrowed
money from other family members or friends (46% of the HHs answered yes)

Is/ are any member(s) of your household currently in debt? (72% of the HHs answered yes)

Indicate if any member of your household has received a bank loan since Oct. 2015? (9% of
the HHs answered yes)

Indicate if any of your household members had lost his/her income since October 2016
(34% of the HHs answered yes)

Please, rank the top 3 sources of income for your household: The answers are not mutually
exclusive

Labor in Israel/settlements (15,5%)
Labor in local markets (94,34%)
Employee in private sector (34,12%)

PA employment (49,18%)

Local institutions/NGO (11,4%)
Municipal body (6,2%)
Agricultural/livestock job 4,(1%)
Financial aid/ support (13,5%)
Self-employed/private business (80,29%)

o]0 N o U WS-
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FOOD SECURITY

In the past 30 days did you rely on any of the following coping mechanisms?

Rely on less preferred and less expensive foods?(145 HHs, 52%)

Borrow food or rely on help from a friend or relative to buy food? (15 HHs, 5%)

Limit portion size at mealtimes? (60 HHs, 21%)

Restrict consumption by adults in order for children to eat? (4 HHs,1%)

Reduce number of meals in a day? (30 HHs,11%)

Others, indicate (109 HHs, 40%) --- specific details available.

Food available for the family was enough, no need for coping mechanisms (6 HHs, 2%)

NoukwnNpR

How often your household receive
support in food items/ food coupons?

1. Never (60%)
2. During Ramadan (29%)
3. Three times a year (5%)
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Since late 2015, how often your household
self-produced food items?
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EDUCATION

Do you have children that attend schools?

71% of the HHs have children that attend

schools
BO129%)

e 63% (63 children) in the prohibited area
o 76% (136 children) in the restricted

199 (71%)

If yes, How many in your household attend school
or pre-school?

o
5

@ i2-Femals @F2-Mals
597 children attend school or pre-school, of which
292 are males and 305 are females (Out of the 280

HHs surveyed)

e 187 children; of which 99 are males and 82 are
females in the prohibited area

e 416 children; of which 206 are males and 210
are females in the restricted area

How many of your children need to cross checkpoints while @3 Female @3- Male
attending schools?

528 children, representing 88% of children attending
schools, of which 259 are males and 269 are females.

e 163 children; of which 78 are males and 85 are females
in the prohibited area

e 365 children; of which 181 are males and 184 are
females in the restricted area




Please select who runs the schools that your children attend? (out of 199 HHs who said that
they have children attending schools). The answers are not mutually exclusive as some have
children attending different types of schools).

e PA(194)
e UNRWA(8)
e NGOs(5)

e Private Schools(11)

Rank the top 3 concerns regarding your children’s education (1 is the gravest, 3 the least grave)
“Please, indicate the concerns of the different members of the household”

As afirst concern:
60% Soldiers harassment and 32% Settlers violence are the top two concerns (out
of 199 HH who have children going to school)

As a second concern:
25% Soldiers harassment and 50% Settlers violence are rated as second concerns
(out of 199 HH who have children going to school)

As athird concern:
10-15% expressed that the violence in school by children and the poor quality of
teaching

ers Seftles Violence Poor Inadeq

2 clen rass.
harassm... violence.. concerns inschool gquality of c"n:ml at of
at b}: pesr  teachers.. infrastru. check. r teach..
checkpo... children

children

17



Answers disaggregated by area
Prohibited: (settler violence is the highest)

Count of index by 1st choice

34 &
26 I
: 1
S Soldie...

harass...
Settles’ Soldiers’ Viclencein  Poor guality of at
violence/har..  harassment at  school by peer teachers/ourr._. check

checkpoints children

Restricted: ( soldiers harassment is the highest)

Count of index by 1st choice

23
30
]
3 2 z
- N —
Soldiers’ Settles’ Mo Wiclence Imadequ... Poor

harassm._. wviolence.. concerns  inschool  school  quality of
at by peer  infrastru.. teachers..
checkpao... children

Count of index by 2nd choice

18
° 5
| [
-——

1
Settles’ Poor  Inade.. Others Mo Wiclen...

viclen... guality school CONCE... in
of infrast... schiool
teach... by peer
children

Count of index by 2nd choice

8 8

e

Settles”  Soldiers” Violence Inadeg... Poor Others
violenc.. harass.. imschool school quality of
at by peer  infrastr.. teacher..
checkp.. children
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In the past 6 months, how frequent did your children report to you any type of difficulties during

crossing the checkpoints while going to/ from schools (delays, prevention of access, physical
search, threatening, intimidation, harassment, detention) (out of 199 who have children
attending schools) (The truncated option on the chart is “Once every few days”)

AR nee 2 wEss _

With reference to previous question, indicate if this frequency is different when compared to
periods before OCT. 2016.

60% answered that the difficulty of crossing checkpoints are becoming at higher frequency

_rngrfrE:'L%r::: _ =
53‘-EfrEqLer:; - “
Lowrer frequency - 2k

Idon't know I 2
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In the past 6 months, how frequent did any of the children in your household report to you
being actively harassed/ attacked by settlers while on their way to/from school? (out of 199)

Approx. once 3 week
Almost every day

Once every faw

Approx. once 3 month

Mever

Indicate if this frequency is different when compared to periods before OCT. 2016

60% answered that children are harassed/attacked by settlers at a higher frequency

Higher frequency

td
i
]

Same frequency

Lonarer frequerncy

[

I don't know

-]

Do you have school-aged children (ages 6-15) who dropped out of primary schools in your
household?

58 males and 10 females have dropped out

Around 10% of school children have dropped out, almost all in
the restricted area.

Reasons behind dropped out:

=  Financial: (16 Boys/1Girl)

= School achievements: (10 Boys/1Girl)

= Safety and security reasons( 13 Boys/ 3Girls)
= Being arrested (5 Boys)

20



HEALTH

Indicate who runs the primary health care clinic (s) that you usually attend?

= PA(256)

= PRCS(10)

=  UNRWA(34)

=  Union of Health Work Committee (11)
=  Other NGO (11)

Prohibited area 88 PA/ 19 UNRWA
Restricted area 168 PA/ 15 UNRWA
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Is the household covered by a health insurance?

Fartially, yes
13%

Yes 83%

If yes, what type

21



In the past 6 months, did any member of your
household need ambulance emergency
services

63 cases were HHs need ambulance
emergency services (18 in the prohibited
area and 41 in the restricted area)

If yes, did the ambulance manage to
physically reach your house

Nao 18 (29%

In 18 cases the ambulance didn’t
managed to reach the house; 7 cases
in the prohibited area and 11 in the
restricted area

Yes 44(71%)

If No, please select the main three
reasons (not mutually exclusive)

= Narrow roads and alleys to my house (8, 44%)
= Road blocks/ road gates(7, 38%)

=  Military checkpoints (10,56%)

= |nefficient ambulance service in the area (1)

If yes, how much time did you wait until the ambulance reached your house (minutes)
36 minutes in average

44 minutes in the prohibited area and 32 minutes in the restricted area (almost 50minutes to
reach Tel Remeideh)
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Does anyone in your household permanently uses crutches or
wheelchairs? Yes 1%

11% of the HHs answered yes

Is anyone in your household diagnosed with mental disabilities

4% of the HHs answered yes Yes 4%

Does anyone of your household who needs to go to hospitals
or rehab centers on regular bases?

36% of the HHs answered yes

List top three obstacles for your household members in accessing health care facilities
(hospitals, clinics rehab centers)

(1) No concerns (15 HHs, 5%)

(2) Cost of transportation (116 HHs ,41%) Prohibited 30%, restricted 48%

(3) Cost of health services (145 HHs, 52%) Prohibited 50%, restricted 53%

(4) Crossing checkpoints (202 HHs, 72%) Prohibited 41%, restricted 90%

(5) Settlers’ harassment on the roads (85 HHs,30%) Prohibited 19%, 37% restricted

(6) Others (12 HHs, 4%) including lack of transportation, lack of medical
staff/capacity and working hours/ fear in late hours)

23



WASH

What is the main source of drinking water
for members of your household?

95% of the HHs relay on piped line for — _ o
drinking water

ainwater harvesti..

=

[Blank) 1

Bottled water | 1

Is there a need for maintenance/ replacement of the existing storage units ( Both water tankers
and Rain water harvesting cisterns

34% of the HHs need storage units maintenance for both water tankers and rain water
harvesting cisterns

How often your household have running water from the network?

Weekly L4

Manthly 33%

less than monthly

Mot connected 3%

Daily

24



Is the water you are receiving enough to satisfy your needs?

44% of the HHs don’t receiving enough water

Mo 44%

Yes 56%

Since Oct. 2015, did you need to buy trucked water? 41% of the HHs answered yes
If Yes, please select the top 3 obstacles in buying trucked water

= Crossing checkpoints (83 HHs, 72%)
= Price of water (56 HHs, 49%)
= Long waiting lists at the suppliers (20 HHs, 17%)

Inadequate roads leading to my house (25 HHs, 22%)

Is your house/ dwelling connected to a sewage network? 96% of the HHs answered yes

Do you have solid waste/garbage container within 200 meters of your house? 70% of the HHs
answered yes

Frequency of collecting solid waste/garbage

Daily
Every other day

Weekly

Maore than weekly
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Shelter

What’s the status of your dwelling/?

61% of HHs own their houses and 33% are living in rented
houses

Estimated size of house in sgm: average size is 130 sgm RENT

OTHER(specify) I 5%
[Blank) | 0%
Are you connected to the electricity grid? - .
INdex by Mo, Are U oonnecne

93% of the HHs answered yes

Yas, irregular supply N‘_:'

Yes, regular supply
F3%

index by H4. Do you pay the

T
m
m

ricity bill regularly

Do you pay the electricity bill regularly

74% of HHs do not pay for electricity Vos 200
Mo T4%



Do you pay the electricity bill regularly %GT index by H4.11f Ne
( No, 74%),

Reason: 62% can’t afford financially can't afford financially
and 30% exempted

Exempted by the muni...

Does your house currently require renovation?
69% of the HHs answered yes

No 31%

Yes 49%

If your house needs renovation, List 3 top concerns on the quality of your house (out of 192)

The answers are not mutually exclusive

e No enough ventilation/ light (29%)

e Unsafe doors and windows (32%)

o Shared facilities with other family (13%)

e Inadequate water pipes/ connection in the house (41%)
e Leaking ceiling and walls (82%)

e No particular concern (20%)

e Structural safety (19%)

e Lack of privacy (5%)

e Limited pace (16%)

e Others (9%)
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In case your house was renovated, who covered the financial fees for the last round of
renovation? (213 who had their house renovated). Answers are not mutually exclusive

= Personal expenses (53%)
=  Hebron Rehabilitation Committee projects (50%)
= Other NGO (1%)

Is there any obstacles in implementing house renovation?

232 HHs, 85% answered yes

No 15%

List top 3 obstacles in implementing house renovation (out of 232) the answers are mutually

exclusive

= Cost of maintenance  (61%)
= Settlers’ harassment  (34%)

= Access of laborers and materials through checkpoints (77%)
= Prevention of work on the site by Israeli DCL citing security reasons (26%)
= Lack of related projects to support the renovation work (37%)

Others (2%)

28
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Does your house need protection measures Does your house need protection measures

128 HHs , 46% answered yes

If yes, rank the top 3 needed measures (out of 128)

* External fence and gate (59%) Ves 46%

= windows steel protection net (54%)
= Yard and alley top cover (45%)
= QOthers (4%)

Mo 54%

Since Oct. 2015, indicate if your current house was
attacked by settlers

130 HHs, 48% of whom answered yes

Yes 48%
No 52%

If yes, how frequent Israeli settlers had attacked your house since Oct. 20157 (Out of 130)

(ed your house since Oc..

%GT index by H If yes, how frequent [sraeli sett

O":E - "}: fEI“; _
Approx, once a month - 19%

Approx. once a week 19%

Almaost every day . 5%
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a. Prohibited:

Once every few

Approx. onc

]

Approx.

nce a month

Almost every day

b. Restricted:

Once every few

Approx. once a month

Approx. once a week

7
s

4%

(]
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If yes, what is the nature of the worst incident? (out of 130)

=  Stoning (75%)

=  Shooting (5%)

= Trespassing (40%)

=  Breaking in (25%)

= Damaging properties (32%)
= Others (8%)

Since Oct. 2015, indicate if your current house was Yes 44%
occupied by ISF? (partially, totally or the rooftop)

No 56%
44% of HHs answered yes

= 30% of the HHs in the prohibited area answered
yes

= 51% of the HHs in the restricted area answered
yes

If yes, how frequent this happened since Oct. 2016 (out of 120)

e ’ o _ o

Almost every day I 2%



During any of these incidents, was the family or any member of your household prevented from
entering/leaving the house?

29%, 81 of the HHs answered yes

Since Oct. 2015, indicate if you received an eviction/
demolition order for your current house.

5% of the HHs answered yes (out of 280) Yes 5%

= 0% in the prohibited area
= 8% inthe restricted area

Mo 93%

If yes, indicate if you receive legal services

Only 4 HHs indicated that they have received legal services out of 14 HHs who have received
eviction/demolition orders
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