[bookmark: _GoBack]HuMOCC - Request for Assistance (RFA) Form
Submit to: sorlandfloodings@undac.org


	RFA Number: 201609DD-0N  (for HuMOCC log-in)

	WHO   (Requestor)

	Name / Position
	

	Organization & 
Address
	

	Email
	

	Phone(s)
	

	WHEN   (Expected date & time for support to take place)

	Date(s):                                         /   Time(s):           

	WHAT   (Please describe the task that requires FMA support)

	

	WHY   (Why do you need FMA support?)

	Please explain the operational impact of the requested task:  

	WHERE 

	Details of the STATIC LOCATION or if movement is involved, info on the START POINT:

	Location Name
	

	Complete Address and/or Grid Coord
	

	Date & Time 
	

	POC & Contact Info
	

	Need labor from the military?
	YES   /  NO

	Need security from the military? (for action of national military)
	YES  /   NO

	Describe details and other relevant  information that the FMA provider show know:

	If there is movement involved, info on the END POINT:

	Location Name
	

	Address or Grid
	

	Date & Time 
	

	POC & Contact Info
	

	Need labor from the military?
	YES   /  NO

	Need security from the military? (for action of national military)
	YES  /   NO

	Describe details and other relevant  information that the FMA provider show know:

	CARGO to be transported? Please attach manifest, if there are more.

	How many
	Name of Item
	Total Weight
	Total Volume

	
	
	
	

	
	
	
	

	
	
	
	

	PASSENGERS to be transported? Please attach list, if there are more.

	Organization
	Name & Position
	Nationality

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


IMPORTANT
If your request requires immediate MEDEVAC due to potential loss of LIFE, LIMB or EYESIGHT, please call this number:
+47 922 56 186
 (72-hour lead time is required for other requests)
INSTRUCTIONS
1. Completely fill out this form, indicate if you have more info attached (cargo manifest; passenger list, etc), and have it certified by the relevant cluster lead as urgent, priority or routine.
2. Submit to the HuMOCC where it will be logged; HuMOCC will only accept e-copy of RFAs from cluster leads or their HuMOCC representatives; incomplete RFAs will not be processed.
3. RFAs will be evaluated, validated and approved/disapproved jointly by the NDMA (or sub-national DMA) rep, OCHA and aid agency rep (if applicable); once approved, the request will be forwarded to the trading floor where FMA providers will indicate readiness to perform the task; if no provider is ready on the requested time and date, the request will be queued accordingly by HuMOCC until the next availability of the provider; if an RFA is disapproved, HuMOCC will communicate with the requesting party and/or the relevant cluster lead for other alternatives.
4. Government requests outside the clusters are encouraged to go through the same RFA process for documentation purposes – this will be facilitated by the National/sub-national DMA rep.
5. FMA providers will coordinate directly with the requesting party for the detailed planning of the task and/or set an alternative date and time for queued RFAs.
6. Completion and non-completion of RFA task has to be reported to the HuMOCC for monitoring and reporting purposes
HuMOCC Operations Officer: (name, phone, email)(7)  Once your request is complete, start the RFA process again, if you have further requests or need to extend this request.

Cluster Lead’s Certification:
This RFA is a valid cluster requirement and is:
· Urgent (needs to be performed within 24 hours upon submission of RFA)
· Priority (needs to be performed within 48 hours upon submission of RFA)
· Routine (needs to be performed within 72 hours upon submission of RFA)
Cluster Lead or Rep: ______________________
______________________________________
Aid Agency Validation, if applicable: Is requested task a valid task for FMA?

· Netherlands
· France
· Vastland

· UK
· USA
· Ostland

___________________________________
HuMOCC USE ONLY
APPROVAL:  YES / NO  
if NO, remarks:___________________________
_______________________________________
Provider:   __________________________
Noted by HuMOCC Opns Officer: ___________










































HuMOCC RFA Form, CMCS, ESB, OCHA
