
Syrian	Arab	Republic	
Needs	Assessment	

2018	
 

Sections: 
 

1. Inter-sector 
2. CCCM 
3. Education 
4. FSS 
5. Health 
6. NFI-Shelter 
7. Protection 
8. ERL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	
 
 
 
 
	
	
	



E.	ENUMERATOR	METADATA	
E1	Report	ID	  
E2	Date	(dd/mm/yy)	 	
E3	Enumerator	code	 	
E4	Enumerator	Sex	 □	Male										□	Female	
E5	Enumerator	Age	 	
E6	Partner	Code	 	
	
	

INTER-SECTOR QUESTIONNAIRE 
 
Metadata 
M1 Enter governorate 
M2 Enter district 
M3 Enter sub-district 

M4 Enter community  
M5 Enter neighbourhood (when applicable) 
 

 
Profile of the Key Informant (KI)  KI 1 KI2 KI3 
K.1.a Gender of the key informant: 

1. Male     2. Female 
   

K.1.b Age of key informant:    
K.1..c Modality of the data collection: 

1. Face to face    2. Remote 
   

K.1..d 	Type of key informants (multiple answers possible) 
1.NGO/Humanitarian Aid Worker 
2.Community Based Organization staff/ manager 
3.Community Leader/ tribe leader/ Mukhatar 
4.Health Worker/ nurse/ doctor/ public health workers 
5.Religious leaders 
6.Teachers/ headmaster of the school 
7.Trader/ Shopkeeper 
8.Local administration/local council 
9.IDPs representative 
10.Returnees representative 
11.Social Worker 
12.Other (please specify) 
 

   

K.1..e Date of the interview: (dd/mm/yyyy)    
 

 
1. Cross cutting questions 
 
Priority Needs 

 
 1.1. What are the top three (3) concerns within this community? 

 (rank top three: 1= most important, 2=second most important, 3=third most important) 
 
 General safety and security issues (theft, etc.) 
 Physical and logistic constraints to move around community (roads damaged, buildings damaged, etc.) 
 Safety or security constraints restricting movement (UXO, IED, landmines, etc.) 

 Discrimination of vulnerable populations (women, elderly, minorities, etc.) 
 Shelter / Housing options  
 Employment opportunities / Income sources 
 Drinking water 
 Water for domestic use (bathing, cleaning and other purposes) 
 Solid waste disposal 



 Food 
 Basic services (electricity, fuel resources etc.) 
 Health care – emergency services 
 Health care – chronic disease related services 
 Malnutrition 
 Essential NFIs 
 Civil documentation  
 Housing, land and property issues 
 Recruitment/use of children into armed forces/groups 
 Education opportunities  
 Access to humanitarian aid 
 Tension between IDP and resident population 
 Other (specify): __________ 
 No concerns 
 Do not know / unsure 
 No answer 
 

 
 

IDPs and Returnees 
1.2. Are IDPs present in the community? (Select one) 
 Yes 
 No 

 Do not know / unsure 
 No answer 
 
1.2a. If yes, what was their location of origin? (possibility to list several locations) 
 

 Governorate District Sub-district 
1    
2    
3    
4    
5    

 
 
 
1.2b. If yes, what was the MAIN reason for their displacement to this location? (Select one) 
 
 Seeking Physical safety 
 Economic opportunities 
 Proximity to home villages, relatives, or own assets 

 Availability of shelter to rent 
 Availability of basic services (Access to markets, WASH etc.) 
 Availability of humanitarian assistance / Presence of humanitarian organizations 
 Proximity to international borders 
 No other choice/Only option 
 Do not know 
 No answer 
 
1.3. Amongst members of this community, what is the approximate number of apparent IDP 
returns to this community (as their place of origin) in the last 3 months. *  
(Enter estimated value, numbers only) ____________  
 
 
1.4. Over the last 3 months, what proportion of the community hosted IDPs and returnees in their 
homes? (Select one) 



 None (0%) 
 Very few (less than 10%) 
 Less than a quarter (More than 10% but less than 25%) 

 About a quarter (~ 25%) 
 About half (~50%) 
 About three quarters (~75%) 
 More than 75% (76% - 100%) 
 Don’t know / Unsure 
 No answer 
 
1.5. Can the displaced population in this community go back to their places of origin? (select one) 
 Yes 
 No 
 No IDPs in the community 

 Do not know 

 No answer 

 
 

1.5a. If yes, what percentage can and seems willing to return? (select one) 
 None (0%)  
 Very few (less than 10%) 
 Less than a quarter (More than 10% but less than 25%) 

 About a quarter (~ 25%) 
 About half (~50%) 
 About three quarters (~75%) 
 More than 75% (76% - 100%) 
 Don’t know / Unsure 
 No answer 
 
 

 
1.5b. If yes, what is the most important condition required for IDPs to return to their community of 
origin? (select one) 
 Basic services are consistent and readily available 
 Significant NGO/humanitarian presence 
 Employment/economic opportunities 

 Easiest to reach 
 Community is close to main access routes/international borders 
 De-escalation of conflict 
 Reduction of risks associated with conflict/violence 
 Changes in rules/regulations by existing authorities 
 Other, specify_________ 
 Do not know 
 No answer 
 
 
Accountability to Affected Populations 
1.6 Was humanitarian assistance delivered to this community in the past 3 months?  

(select one) 
 Yes 
 No 
 Do not know / Unsure 

 No answer 



 
1.6a.  If yes, what are the three most recent types of assistance delivered to the community in the 
past three months? (select three) 

 
 Food 
 NFI 
 Shelter 
 WASH 
 Nutrition 
 Education 
 Cash / voucher 
 Livelihoods grants / support 
 Legal counseling 
 Medical supplies 
 Health services 
 Psychosocial counseling 
 Winterization – NFI / Shelter 
 Other (specify) 
 Unknown 
 
1.6b.  If yes, was the majority of the community satisfied with the assistance received? 

(select one) 
 Yes, very satisfied 
 Yes, partially satisfied 
 No, not satisfied 
 Do not know / Unsure 
 No answer 
 
1.6b1. If not satisfied or partially satisfied, why was the community not fully satisfied with the 
assistance received? (select all that apply) 
 Assistance provided was not enough (quantity) to cover needs 
 Assistance provided was not good enough (quality) to cover needs 
 Assistance provided did not meet the priority needs 
 Assistance was not delivered in time to address needs 
 Other (specify) 
 Do not know / unsure 
 No answer 
 
1.6c. If yes, did the assistance meet the priority needs of the community? 

(select one) 
 Did not meet needs 
 Partially meets needs 
 Needs met 
 Exceeds needs 
 Do not know / Unsure 
 No answer 
 
 1.6c1. If not meeting priority needs or partially meeting priority needs, why did the assistance not 
fully meet priority needs? (select all that apply) 
 Assistance provided was not enough (quantity) to cover needs 
 Assistance provided was not good enough (quality) to cover needs 
 Assistance provided was not appropriate/ different from the needs identified 
 Assistance was not delivered in time to address needs 
 Other (specify) 
 Do not know / unsure 
 No answer 
 



 
1.7 What are the most preferred ways of communicating with aid providers about community 
needs or the assistance received? (select up to three) 

 
	Phone call 
	SMS 
	Twitter 
	Facebook 
	WhatsApp (or other mobile phone based platform) 
	Internet (Other): ___________ 
	Community events 
	From community leader 
	Places of worship 
	Governing Bodies 
	Friends/family outside Syria (diaspora) 
	From other person (specify): _________ 
	Do not know / unsure 
	No answer 

 

 
 
 
	



	
	

CCCM 
    

KI3 KI2 KEY INFORMANT METADATA                                         KI1 
   A. Gender of the key informant:  

 1. Male     2. Female 
   B. Age of key informant 
   C. Modality of the data collection:  

1. Face to face    2. Remote 
   D. Type of key informants (multiple answers 

possible) 
 

1. Teachers	
2. Community leaders	
3. IDP representatives	
4. Religious leaders	
5. Camp/site managers 
6. Other reputable community member 
7. Other (please specify) 

 
   E. Date of the interview (dd/mm/yyyy) 

 

2. Questions of Camp Coordination Management Sector 
2.1.  Are there collective centers and/or camps in your community? (select one) 

Yes 	
No  
Do not know  
No answer  

 
2.2. If yes, How many collective centers and camps are in your community?  

(state the number of collective centers and number of camps) 
 Number of informal settlements________________ Number of collective centers______________ 
Number of transit centers Number of planned camps________________ 

No answer  Do not know  
 

2.3.  If yes, What are the main types of buildings used as collective centers hosting five or more 
IDP families in your community? (select all that apply) 

School  
Mosque or other religious building 	
Municipal building (non-school) 	
Warehouse 	
Factory  
Business building (non-municipal) 	
Residential building 	
Other (please specify)  
Do not know   
No answer  

2.4. If yes, Who are supervising/managing each collective center or camps in this community? 
(select all that apply) 

No one 	
IDPs 	
local/de facto authorities 	
NGOs/CSOs 	
tribal/religious leaders/Mukhatar 	
Other (please specify) 	
Do not know  	
No answer 	

 



2.5. If yes, Who operates in the majority/each of the collective centers? (select all that apply) 
No one 	
Community managed   	
Locally initiated authority/Local authority 	
State/Central Government authority 	
UN 	
Religious institutions 	
NGOs/INGOs  
Other (please specify)  
Do not know   
No answer  

 
2.6. If yes, What are the often-reported issues/problems in the collective centers in this 

community? (select all that apply) 
Violence and harassments 	
Discrimination  
Privacy in sleeping or bathing areas 	
Sanitation and hygiene 	
Shelter is in poor condition 	
Shelter is unsafe 	
Not enough space / over crowding 	
Not enough sanitation facilities 	
Not enough electricity  
Not enough water  
Not enough heat  
No problems  
Other (please specify)  
Do not know   
No answer  

 
2.7. If yes, What were the three biggest problems that people living in planned camps, transit 

centers and informal settlements faced?  (select three) 
Violence and harassments 	
Discrimination 	
Privacy in sleeping or bathing areas 	
Sanitation and hygiene 	
Shelter is in poor condition 	
Shelter is unsafe 	 
Not enough space / over crowding 	
Not enough sanitation facilities 	
Not enough electricity 	
Not enough water 	
Not enough heat 	
No problems 	
Other (please specify) 	
Do not know  	
No answer  

 
2.8. If yes, Have the number of IDPs moving to Collective Centers/Camps increased in the 
past three months? (select one) 

Yes 	
No  
Do not know  
No answer  

 
2.9. If yes to 2.8. what are the reasons for the increase in number of IDPs moving to 
camps/Collective Centers? (select all that apply) 



More IDPs arrived in the community 	
Less financial capacity to afford rents 	
Less/decreased capacity to host IDPs in this community 	
Other (please specify)  
Do not know   
No answer  

 
2.10. What are the main challenges facing IDPs in terms of access to shelters? (select all 

that apply) 
Renting place availability 	
Renting place cost 	
Overcrowding in the occupied shelters 	
Tools and materials to repair shelters 	
House owners do not prefer IDPs as tenants 	
Substandard conditions of shelters 	
No access to collective shelters 	
Other (please specify) 	
Do not know  	
No answer 	

 
2.11. What were the four biggest problems hosting and hosted households faced? (select 

top four) 
No problems 	
Housing is in poor condition 	
Housing is unsafe 	
Cost/burden of hosts to take care of everyone’s needs 	
Social debt that hosted families feel towards their hosts 	
Not enough space / over-crowding  
Not enough sanitation facilities  
Not enough electricity  
Not enough water  
Not enough heat  
Other (please specify)  
Do not know   
No answer  

 
2.12. Are there people in your community living in open areas? (select one) 

Yes 	
No  
Do not know  
No answer  

 
2.13. If yes to 2.12, What are the main reasons people have been living in open areas? (select all 
that apply) 

There are no other options 	
They just arrived (or just displaced) and a solution hasn’t been found yet 	
They were traveling through the area 	
They were only displaced for a very short period of time 	
Other (please specify) 	
Do not know  	
No answer 	

 



	

SECTOR	–	EDUCATION 
 

KI3 KI2 KEY INFORMANT METADATA                     KI1 
   K.3.1 Gender of the key informant: 

1. Male     2. Female 
   K.3.2 Age of key informant 
   K.3.3 Modality of the data 

collection: 1. Face to face    2. 
Remote 

   K.3.4 Type of key informants 
(multiple answers possible) 

a. NGO/Humanitarian Aid 
Worker; 

b. Community Based 
Organization staff / 
manager ; 

c. Community Leader/ 
tribe leader/ Mukhatar; 

d. Teachers/ headmaster 
of the school ; 

e. Local administration/; 
f. IDPs representative; 
g. Social Worker; 
h. Other, please specify 

			K.3.5 Date of the interview 
(dd/mm/yyyy) 

EDUCATION	QUESTIONS	

3.1 What percentage of educational facilities are 
functional in the community? Please provide your best 
estimate. (select one) 

		 None	0% 
		 1 - 25% 
		 26	-	50% 
		 51	-	75% 
	 76	-	99% 
	 All	100% 
	 Do	not	know 
	 No	answer 

	

3.2 What percentage of IDP children/youths are enrolled in formal education in 2016/2017 
school year? (select one for each age group) 

 None 0% 1 - 25% 26 -50% 51 - 75% 76 - 99% All 100% Do not 
know 

No 
answer 

5 – 11 years          
12 – 14 years         
15 – 17 years         
18 – 20 years         
	

3.3 What percentage of children/youth in the community are out of formal education in 
2016/2017 school year? Please provide your best estimate.  (select one for each age group) 

 None 0% 1 - 25% 26 -50% 51 - 75% 76 - 99% All 100% Do not 
know 

No 
answer 

5 – 11 years         
12 – 14 years         
15 – 17 years         
18 – 20 years         
	

3.4 What were the most common reasons why school-aged children (5-17 years) were not 
attending school from Jan 2017 to present? (choose top three) 

	 Lack of learning materials    The route to school is not safe 
	 Limited number of teachers  Cost of transportation 
	 School destroyed / damaged or 

occupied by IDPs/armed groups 
 Child needs to work/help family 



	 Limited capacity to enrol new 
children in school 

 School is teaching in not preferred language 

	 IDPs not allowed to attend the local 
schools 

 Poor quality of teaching  

	 Denied enrolment due to lack of 
documentation 

 Lack of sanitation, adequate WASH facilities in school 

	 Children and teachers are 
psychologically distressed 

 Early Marriage 

	 School curriculum is not preferred by 
parents/students 

 Lack of access for disabled students 

	 Lack of certification and recognition 
of curricula 

 Other (specify): 

	 Corporal punishment in school  Don’t know 
	   No answer 

	

3.5 What are the most urgent educational needs right now in your community? (choose top 
three) 

	 Additional classrooms (TLC, extra 
classrooms, etc.) 

  Ensuring safety/security for children and teachers  

	 Provision of classroom   Counselling for psychosocial stress 
	 Appropriate WASH facilities in 

schools 
 Working with the community to get children back to schools 

	 Qualified teachers  Lack of Early Childhood Development programs 
	 Teaching and learning materials for 

students (including textbooks)  
 School equipment (desks, chairs etc) 

	 Resources to pay teachers  Fuel 
	 Provision of teaching supplies/ kits  No urgent educational needs in the community 
	 Teacher training   Other (specify) 
	 Recognition and certification of 

students  
 Don’t know 

	   No answer 
	

3.6 What percentage of teachers are receiving incentives? 
Please provide your best estimate. (select one) 

	 None 0% 
		 1 - 25% 
		 26 - 50% 
		 51 - 75% 
		 76 - 99% 
	 All 100% 
	 Don’t know 
	 No answer 

	

(Only ask if all or some of teachers are paid in 3.6; if not paid skip) 
     3.6.1  Who is providing teachers’ salaries in the community? (select all that apply) 

	 NGO    Other local Authority 
	 Individual Benefactor  Syrian Interim Government 
	 Local Council  Syrian Government 
	 Camp/settlement management  Don’t know 
	 Unwilling to answer  Other 

	

3.7 What percentage of education personnel have received   
professional development training in the past school year? 
Please provide your best estimate. (select one) 

	 None 0% 
		 1 - 25% 
		 26 - 50% 
		 51 - 75% 
	 76 - 99% 
	 All 100% 
	 Don’t know 
	 No answer 

	



3.8 Which curriculum is used by the majority of schools in the community?  What is the preferred 
curriculum by the majority of people in the community? (select one) 
Used Preferred Curriculum 

  Interim Government of Syria 
  Government of Jordan curriculum 
  Government of Syria 
  Religious Schools 
  Libyan Curriculum 
  Kurdish Curriculum 
  Other (specify) 
  Don’t know 
  No answer 

	

3.9 How many children in the community sat for their final exams held in May / June 2017?  
 

Certificate / Leaving Examination 

 
Grade 9: _______________ (total number of 
students) 

 
Grade 12: _______________ (total number of students) 
 

	

3.10 Overall, the situation of education in this community is _____________ in 2016/2017 school 
year than in 2015/2016 school year 	

 much better 
 better 
 the same 
 worse 
 much worse 

	



	
	

FSS 
   

KI3 KI2 KEY INFORMANT METADATA                                            KI1	
   K.4.1 Gender of the key informant:  1. Male     

2. Female 
   K.4.2 Age of key informant 
   K.4.3 Modality of the data 

1. Face to face    2. Remote 
   K.4.4 Type of key informants (multiple 

answers possible)  
1. NGO/Humanitarian Aid Worker; 
2. Community Based Organization staff 

/ manager ; 
3. Community Leader/ tribe leader/ 

Mukhatar; 
4. Health Worker/ nurse / doctor /public 

health workers : 
5. Teachers/ headmaster of the school ; 
6. Trader/Shopkeeper; 
7. Local administration; 
8. IDPs representative; 
9. Returnees representative; 
10. Social Worker; 
11. Other (specify) 

   K.4.5 Date of the interview (dd/mm/yyyy) 
 

4. Food Security Sector Questions 
	

4.1 Which population groups are at higher risk of facing food shortages in this community?  
(Notes – Food shortage could be related to limited supply in the market, households not having the economic capacity to 
purchase food i.e. affordability, Accessibility – i.e. there is supply in the market but the person has challenges getting there.) 
 (rank only top three:1= most at risk, 2=second most at risk, 3=third most at risk) 

Displaced households (HH) living in host families (no rent fees)  
Displaced households in rented accommodation  
Displaced HH living in damaged/unfinished apartments, buildings – not in rented accommodation or hosted by other 
families  

 

Displaced HH in collective shelter (schools, public building. etc.)  
Displaced HH in formal camp  
Displaced HH in informal camps   
Resident HH hosting displaced persons  
Resident HH who have not been displaced and not hosting IDPs  
Returnees  
Do not know  
No Answer  
Other(specify)  

	

4.2 What are the current sources of food for the majority of households in this community? 
(Rank three only: 1=first rank, 2=second rank, 3=third rank) ‘1’ is the most common (or we could say ‘most important’) source 

Purchase in the market, shop using cash 	
Purchase food on credit  
Exchange goods -  barter   
Own production  
Received as gift from friends and relatives  
Borrowing from better off households  
Humanitarian assistance   
Do not know 	
No answer  



Other (Specify) 
	

	
	
	
	

4.3 What were the main sources of food for the majority of the household’s same time last year in this 
community? 
(Rank three only starting from ‘1’ as the most common (or we could say ‘most important’) source) 

Purchase in the market, shop  	
Traded goods/services, barter  	
Own production 	
Received as gift from friends and relatives 	
Borrowing from other households 	
Humanitarian assistance  	
Don’t know  	
No answer 
Other _ Specify 	

	

4.4  What are the current source(s) of income for majority of households in this community? 
(Rank three only, from the most important: 1=first rank, 2=second rank, 3=third rank) 

Food Crop Production & Sales  
Cash crop Production and Sales  
Livestock Sales  
Livestock Product Sales   
Sale of household assets  
Casual/Wage Labour  
Skilled Employment/Salary  
Humanitarian assistance   
Irregular Social Support  
Sale of Handicraft/Artisan Products  
Remittances  
Petty trading  
Do not know 
No answer  
Other _Specify  

	

4.5 What were the source(s) of income for majority of households in this community last year at the same 
period?  
(Rank three only: 1=first rank, 2=second rank, 3=third rank) 

Food Crop Production & Sales 	
Cash crop Production and Sales 	
Livestock Sales 	
Livestock Product Sales  	
Sale of household assets 	
Casual/Wage Labour 	
Skilled Employment/Salary 	
Humanitarian assistance  	
Irregular Social Support 	
Sale of Handicraft/Artisan Products 	
Remittances 	
Petty trading 	
Do not know 
No answer 	
Other _Specify 
 	

	



4.6 Are there any constraints that affect local production of food in this community, in the previous 
agriculture season?  
(rank only top three, starting with the most significant constraint) 

Majority of households own but they have no access/limited access to land due to insecurity  	
Do not own land  	
Seeds not available  	
Tool- machinery, irrigation equipment not available/ not functioning  	
No chemical –including herbicides  	
Don’t have animals for production 	
Inputs available but expensive 	
No fodder for animals 	
No veterinary services for animals 	
Limited access to markets to sell produce 	
Cost of renting land is high 
 	
Do not know 
No Answer 	
Other _Specify 	

	

4.7 Which specific food security interventions are most urgently required in this community?  
Rank three only, starting with the most urgent. 

In-kind distribution of food baskets 	
Cooking fuel  	
Free bread distribution 	
Subsidized bread distribution 	
Support to crop production – with seeds, tools etc. 	
Support bakeries with flour   	
Cash/ voucher assistance – unconditional  	
Cash/voucher assistance – conditional  	
Support with veterinary services  
Support with animal feed  
Support with irrigation rehabilitation  
Support with fuel for irrigation  
Support with renting land  
Do not know 
No Answer 

 

Other _Specify  
	

4.8 What is the number of bakeries that are currently functioning & not functioning (destroyed) in this 
community: 

Number of non-functioning bakeries Number of functioning bakeries   
 

 

  Bakeries selling subsidized 
bread 

 

  Bakeries that sell 
unsubsized bread 

 

	

4.9 What is the current price of bread in Syrian Pounds (SYP)? 
Price of bread/ bundle- packet of 5 pieces of 
bread 

Price of 1Kg of bread   

  Bakeries selling subsidized 
bread 

 

  Bakeries that sell 
unsubsized bread 

 

	
	



	

  HEALTH  
   

KI3 KI2 KI1 KEY INFORMANT METADATA 
   K.5.1 Gender of the key informant: 

1. Male     2. Female 
   K.5.2 Age of key informant 
   K.5.3 Modality of the data 

collection: 1. Face to face    2. 
Remote 

   K.5.4 Type of key informants 
(multiple answers possible) 

1. Doctors 
2. Nurses 
3. Health workers 
4. Other (non-medical 

professional) 
 

   K.5.5 Date of the interview 
(dd/mm/yyyy) 
 

 

5A . Health Sector Questions FOR HEALTH PROFESSSIONALS ONLY 
5A.1What are the health problems in your Community in the last month?  
(choose one for each health problem)	

No answer Do not know Not a 
problem  

Moderate 
problem 

Serious 
problem   

					War related injuries 
					Non war-related injuries e.g. such as wounds due 

to accidents, injuries due to other types of violence 
… 

					Pregnancy and/or delivery-related complications 
					Malnutrition  
					Communicable diseases 
					Non communicable diseases and chronic 

diseases 
					Burns due to war related causes (explosion…) 
					Burns other  
					Bites: dog bites 
					Scorpion/snake bites  
					Conditions related to long-term physical 

impairments 
					Mental Health Disorders 
					Post-traumatic stress disorders 
					Lack of Medical Staff 
					Lack of medication and consumables 
					Other: 

 
	

5A.2 Which of the following diseases were a problem in your community in the last month?  
(choose one for each disease)	

No answer Do not know Not a 
problem  

Moderate 
problem 

Serious 
problem  	

					Malignancies 

					Diabetes 
					Thyroid disorders 
					Other Endocrine diseases 
					psychiatric conditions 
					conditions related to response to traumatic stress  



					Addictions 
					Epilepsy 
					Other Neurological conditions: 
					Glaucoma 
					Cataract 
					Diseases of the ear and mastoid process 

					Hypertension 
					Ischemic heart diseases 
					Other Circulatory system diseases 

					Asthma 
					COPD 
					Diseases of the gastrointestinal system 
					Diseases of the skin and subcutaneous tissue 

					Diseases of the muscle skeletal system and 
connective tissue 

					Diseases of the genitourinary system 

					Other diseases:  
 
 
	

# 	5A.3 How Many people died in the last 30 days in 
your community that you know? No Deaths 	

Do not know 	
No answer 	

	

5A.3a What are the most 3 frequent causes of deaths in your community? (rank top 3)	
	Non war-related injuries e.g. such as wounds due to accidents, injuries due to other types of violence	

	War related injuries	

	Diarrhea	

	Burns	

	Cancers	

	Pregnancy and/or delivery related complications	

	Malnutrition	

	Pneumonia	

	Other 
Do not know 
No answer	
	

5A.4  Which of the following health services are NOT AVAILABLE in your community? (choose all that 
apply) 

	Prosthetics 

	Family planning 

	Skilled delivery assistance 

	Antenatal care 

	Surgery 

	Mental health care 

	Pharmacy of essential drugs 

	Psychosocial support 

	Dialysis 

	Treatment of malnutrition 



	Integrated Management of Childhood Illness 
	Leishmaniasis disease care 
	Management of chronic diseases 
	Specific care for the elderly 
	Non-infectious disease care 
	Clinical care for rape survivors 
	Physical rehabilitation services 
	Other:  

Do not know 
No answer 

		

	

5.A.5 Which of the following infectious diseases were a problem in your community in the last month? 
(choose one for each infectious disease) 

No answer Do not know Not a 
problem  

Moderate 
problem 

Serious 
problem  	

					Watery diarrhea 
					Bloody diarrhea 
					Suspected Typhoid Fever  
					Upper respiratory infection 
					Lower respiratory infection 
					Influenza 
					Tuberculosis 
					Sexually transmitted diseases 
					Other genitourinary infections 
					Measles 
					Diphtheria 
					Tetanus 
					Rabies 
					Meningo-encephalitis 
					Hepatitis 
					Skin infections 
					Eye infections 

					Other infectious diseases:  
 
 
	
	
	

5B - Health Sector Questions FOR NON – HEALTH PROFESSIONALS / OTHER KEY 
INFORMANTS ONLY 
5B.1 What were the health problems in your Community in the last month?  
(choose one for each health problem)	

No answer Do not know Not a 
problem  

Moderate 
problem 

Serious 
problem   

					War related injuries 
					Non war-related injuries e.g. such as wounds due 

to accidents, injuries due to other types of violence 
… 

					Pregnancy and/or delivery-related complications 
					Disease due to insufficient food 
					Infections such as diarrhea, bronchitis, and others 
					Chronic diseases such as diabetes, hypertension, 

and others 



					Cancer 
					Burns due to war related causes (explosion…) 
					Burns other  
					Bites: dog bites 
					Scorpion/snake bites  
					Physical disability (missing limb, loss of mobility) 
					Mental Health problems 
					Addiction 
					Other: 

 
	

 
	

# 	5B.2 How many people died in the last 30 days in 
your community that you know? No Deaths 	

Do not know 	
No answer 	

	

 5B.2.a What are the most 3 frequent causes of deaths in your community? (rank top 3)	
	Non war-related injuries e.g. such as wounds due to accidents, injuries due to other types of violence	

	War related injuries	

	Diarrhea	

	Burns	

	Cancers	

	Pregnancy and/or delivery related complications	

	Malnutrition	

	Pneumonia	

	Other 
Do not know 
No answer	
	
	

5B.3 What type of drugs are most needed in the community but NOT REGULARLY AVAILABLE? (choose all 
apply)	

	Antibiotics	

	Painkillers	

	Contraception	

	Hypertension	

	Asthma	

	Diabetes	

	Gastrointestinal	

	Skin disease	

	Do not know 

	No answer 

	Other	

	

5B.4 Which are the top 3 most expensive types of drugs in the community? (select 3) 
	Antibiotics	

	Painkillers	



	Contraception	

	Hypertension	

	Asthma	

	Diabetes	

	Gastrointestinal	

	Skin disease	

	Do not know 

	No answer 

	Other	

	

5B.5 What are the difficulties faced by people when seeking health care? (choose one for each difficulty) 

No answer Do not know Not a 
problem  

Moderate 
problem 

Serious 
problem  	

					expensive health care services 
					health care services are not available 
					health services are very far away 
					high cost of transportation to health facilities 
					not all people are allowed to use the health facility 

					security concerns around travel to the health 
facility 

					security concerns around using the health facility 
					family not permitting travel/use of health facility 

					health services are provided but in a non-
acceptable way 

					quality of health service is perceived as being 
below standard 

					attacks on health facilities 

					health facilities are not accessible for people who 
have difficulty moving/seeing/hearing 

					Not enough female staff 
					Shortage of medicines  

					Opening and closing times of health facility aren’t 
convenient 

					Other:  
	

5B.6 Where do most of the women in the village deliver their babies? Please give order from most to least 
frequent 

	At home alone	

	At home with non-professional care ( unqualified or traditional midwife)	

	At home with professional care ( skilled midwife, doctor, …)	

	In a health facility	

	Do not know 

	No answer 

	



 
 

NFI-SHELTER 
    

KEY INFORMANT METADATA                                      KI1                                     KI2                                 KI3 
   K.6.1 Gender of the key informant:  

              1. Male     2. Female 
   K.6.2 Age of key informant 
   K.6.3 Modality of the data collection:  

              1. Face to face    2. Remote 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

K.6.4 Type of key informants (multiple 
answers possible) 

1. Trader/Shopkeeper 
2. NGO/Humanitarian Aid Worker; 
3. Community Based Organization staff / 

manager/ Mukhatar ; 
4. Community Leader/ tribe leader; 
5. Health Worker/ nurse / doctor /public 

health workers : 
6. Religious leaders; 
7. Teachers/ headmaster of the school ; 
8. Local administration; 
9. IDPs representative; 
10. Returnees representative; 
11. Social Worker; 

   K.6.5 Date of the interview (dd/mm/yyyy) 
	

 
.16 	What percentage of your community live in each of the following type of dwelling? (Assign a percentage 

per type, total percentage equal 100%) 
Solid/finished apartment  
Solid/finished house  
Collective center  
Unfinished building  
Informal camp / settlement  
Managed/Formal camp  
Open areas  
Other (Please specify)  
Do not know / Unsure  
No answer  

 

6.2 In the last three months, what proportion of your community could afford rental prices? (select one) 

None (0%) £ 
Very few (less than 10%) £ 
Less than a quarter (More than 10% but less than 25%) £ 
About a quarter (~ 25%) £ 
About half (~50%) £ 
About three quarters (~75%) £ 
More than 75% (76% - 100%) £ 
Do not know / Unsure £ 
No answer £ 

 
6.3	Over the last 3 months, what proportion of the community hosted people in their homes? (select one) 

None (0%) £ 
Very few (less than 10%) £ 
Less than a quarter (More than 10% but less than 25%) £ 
About a quarter (~ 25%) £ 
About half (~50%) £ 
About three quarters (~75%) £ 
More than 75% (76% - 100%) £ 
Do not know / Unsure £ 
No answer £	

 



6.4 What are the most common adequacy issues faced in this community? (select all that apply) 
None (cannot select with any other option) £ 
Lack of insulation from cold £ 
Leaking during rain £ 
Limited ventilation (minimum 1m2 opening on one side of house, 0.5m2 on other) £ 
Lack of space inside shelter (min 21m2 per hh) £ 
Lack of privacy inside shelter (no partitions, no doors); £ 
Unable to lock home securely £ 
Lack of access to cooking facilities £ 
Lack of access to latrines £ 
Lack of access to bathing facilities £ 
Lack of access to safe drinking water £ 
Lack of lighting £ 
Lack of heating £ 
Other (Please specify) £ 
Do not know £ 
No answer £ 

 

6.5  What percentage of households in the community face ONE OF THESE ISSUES? (select one) 
None (0%) £ 
Very few (less than 10%) £ 
Less than a quarter (More than 10% but less than 25%) £ 
About a quarter (~ 25%) £ 
About half (~50%) £ 
About three quarters (~75%) £ 
More than 75% (76% - 100%) £ 
Do not know / Unsure £ 
No answer £ 

 
6.6	What percentage of households in the community face MORE THAN ONE of these issues? (select one) 

None (0%) £ 
Very few (less than 10%) £ 
Less than a quarter (More than 10% but less than 25%) £ 
About a quarter (~ 25%) £ 
About half (~50%) £ 
About three quarters (~75%) £ 
More than 75% (76% - 100%) £ 
Do not know / Unsure £ 
No answer £ 

 
	

 
6.7 What proportion of the households in your community who needed to repair their damaged or 
unfinished shelter were unable to do so in the last 3 months? (select one) 

None (0%) £ 
Very few (less than 10%) £ 
Less than a quarter (More than 10% but less than 25%) £ 
About a quarter (~ 25%) £ 
About half (~50%) £ 
About three quarters (~75%) £ 
More than 75% (76% - 100%) £ 
Do not know  £ 
Unsure £ 
No shelter damage / no need to repair £ 

 
	

6.8	Why were people unable to make repairs in the community? (select all that apply) 
Repairs require professional but no professionals available £ 

Repairs require professional but cannot afford to pay professional £ 

Able to make repairs but shelter and repair materials too expensive £ 



Lack of authorization to do repairs £ 

Lack of availability of shelter and repair materials in markets £ 

Other (specify) _____________ £ 

Do not know / Unsure £ 

No answer £ 

	
 
6.9	Which of the following items are available to households in your community? (select all that apply) 

Winter shoes £ Bedding items £ 
Winter blankets £ Mattresses/Sleeping mats £ 

Disposable diapers £ Cooking utensils £ 
Sanitary pads £ Cooking fuel £ 

Soap £ Water containers £ 
Washing powder £ Sources of light £ 

Cleaning liquid (for house) £ Clothing  £ 
Detergent (for dishes) £ Shoes £ 

Baby diapers £ Batteries £ 
Adult diapers £ Winter heaters £ 

Do not know / Unsure £ Heating fuel £ 
No answer £ Winter clothes £ 

Other (Please specify)    
 
6.10.1	What are the top 3 NFI needs for men in your community? (select top three) 

Winter shoes £ Bedding items £ 
Winter blankets £ Mattresses/Sleeping mats £ 

Disposable diapers £ Cooking utensils £ 
Sanitary pads £ Cooking fuel £ 

Soap £ Water containers £ 
Washing powder £ Sources of light £ 

Cleaning liquid (for house) £ Clothing  £ 
Detergent (for dishes) £ Shoes £ 

Baby diapers £ Batteries £ 
Adult diapers £ Winter heaters £ 

Do not know / Unsure £ Heating fuel £ 
No answer £ Winter clothes £ 

Other (Please specify)    
 
6.10.2	What are the top 3 NFI needs for women in your community? (select top three) 

Winter shoes £ Bedding items £ 
Winter blankets £ Mattresses/Sleeping mats £ 

Disposable diapers £ Cooking utensils £ 
Sanitary pads £ Cooking fuel £ 

Soap £ Water containers £ 
Washing powder £ Sources of light £ 

Cleaning liquid (for house) £ Clothing  £ 
Detergent (for dishes) £ Shoes £ 

Baby diapers £ Batteries £ 
Adult diapers £ Winter heaters £ 

Do not know / Unsure £ Heating fuel £ 
No answer £ Winter clothes £ 

Other (Please specify)    
 
6.10.3	What are the top 3 NFI needs for boys in your community? (select top three) 

Winter shoes £ Bedding items £ 
Winter blankets £ Mattresses/Sleeping mats £ 

Disposable diapers £ Cooking utensils £ 
Sanitary pads £ Cooking fuel £ 

Soap £ Water containers £ 
Washing powder £ Sources of light £ 

Cleaning liquid (for house) £ Clothing  £ 
Detergent (for dishes) £ Shoes £ 

Baby diapers £ Batteries £ 



Adult diapers £ Winter heaters £ 
Do not know / Unsure £ Heating fuel £ 

No answer £ Winter clothes £ 
Other (Please specify)    

 
6.10.4	What are the top 3 NFI needs for girls in your community? (select top three) 

Winter shoes £ Bedding items £ 
Winter blankets £ Mattresses/Sleeping mats £ 

Disposable diapers £ Cooking utensils £ 
Sanitary pads £ Cooking fuel £ 

Soap £ Water containers £ 
Washing powder £ Sources of light £ 

Cleaning liquid (for house) £ Clothing  £ 
Detergent (for dishes) £ Shoes £ 

Baby diapers £ Batteries £ 
Adult diapers £ Winter heaters £ 

Do not know / Unsure £ Heating fuel £ 
No answer £ Winter clothes £ 

Other (Please specify)    
 
6.10.5	What are the top 3 NFI needs for elderly in your community? (select top three) 

Winter shoes £ Bedding items £ 
Winter blankets £ Mattresses/Sleeping mats £ 

Disposable diapers £ Cooking utensils £ 
Sanitary pads £ Cooking fuel £ 

Soap £ Water containers £ 
Washing powder £ Sources of light £ 

Cleaning liquid (for house) £ Clothing  £ 
Detergent (for dishes) £ Shoes £ 

Baby diapers £ Batteries £ 
Adult diapers £ Winter heaters £ 

Do not know / Unsure £ Heating fuel £ 
No answer £ Winter clothes £ 

Other (Please specify)    
 

	

16.1  How do households in the community access NFIs? (select all that apply) 
Through humanitarian aid £ 
In the market £ 
Through relatives and friends £ 
Other, specify £ 
Do not know / Unsure £ 
No answer £ 

 
26.1 	Were there any challenges to accessing markets (to purchase NFIs and/or shelter materials) in your 

community in the past month? (select all that apply) 
No challenges (cannot select with any other option) £ 
Physical constraints preventing access to markets (e.g. roads damaged, blockages) £ 
Lack of transportation to markets (private or public) £ 
Markets do not function at times of conflict £ 
Certain population groups unable to access markets £ 
Distance to markets too far £ 
Safety or security constraints restricting movement to markets £ 
Safety or security concerns at markets £ 
Lack of access £ 
Lack of access for persons with restricted mobility £ 
Lack of access for women £ 
Other (specify)_____ £ 



Do not know / Unsure £ 
No answer £ 

 
36.1 	Were	there	one/multiple	NFI	items	which	were	commonly	needed	and	unavailable	or	unaffordable	in	markets	

within	your	community	over	the	past	three	months?	(select	all	that	apply) 

no	answer not	sure/do	not	
know Couldn't	afford	it Wasn't	available	

in	markets Materials 

    Bedding items 
    Mattresses/Sleeping mats 
    Cooking utensils 
    Cooking fuel 
    Water containers 
    Sources of light 
    Clothing 
    Shoes 
    Batteries 
    Winter heaters 
    Heating fuel 
    Winter clothes 
    Winter shoes 
    Winter blankets 
    Disposable diapers 
    Sanitary pads 
    Soap 
    Washing powder 
    Cleaning liquid (for house) 
    Detergent (for dishes) 
    Baby diapers 
    Adult diapers 
    Other (Please specify) 

 

46.1.	  Do you feel that the community's access to basic household items gets better or worse? (select one) 

Gets better £ 
Gets worse £ 
No changes £ 
Do not know / Unsure £ 
No answer £ 

 
56.1 	What are the most common strategies, if any, used by the community to cope with a lack of NFIs? 

(select all the apply) 
No need to use coping strategy as no lack of NFIs £ 
Selling household assets / goods (jewelry, phone, furniture etc); £ 
Selling productive assets or means of transport (sewing machine, wheelbarrow, bicycle, car, motorbike) £ 
Selling house or land £ 
Reducing non-food expenses (e.g. health, education) £ 
Reduced calorific / nutritional intake £ 
Spending savings £ 
Borrowing money / buying on credit £ 
High risk / illegal work £ 
Begging £ 
Other (specify) _______ £ 



Do not know / Unsure £ 
No answer £ 

 
6.16	.  Does the community have a preference regarding the modality of any NFI support available? (select 

one)	
Unconditional cash distribution £ 
NFI distributions £ 
Conditional vouchers £ 
Other (specify) £ 
Do not know / Unsure £ 
No answer	£ 

 
6.17	 What kind of functional cash distribution points are available to members of this community? (select 
all that apply)	

Banks £ 
ATMs £ 
Money remittance pawnshops £ 
Others, please specify £ 
None £ 
Do not know / Unsure £	
No answer £	

 
	
	
	



	

 
7. Protection Sector Questions 
 

7.1 Identify situations (all questions numbered 7.1.x.)  that have occurred within your community in the last three 
months. Use these guidelines for all questions numbered 7.1.x 

• Explain the situation.  
If identified, ask “Has this situation occurred to all sex/age groups with the same severity?”  
If yes, choose all and how often/severe.  
If not, identify the groups and how often/severely it occurs. 

• Boys and Girls are aged below 12 years 
• Adolescent Boys and Girls are aged 12-17 years 
• Persons with disabilities do not apply with age/gender breakdown; tick this option only if the related situation is 

faced by persons with disabilities. 
• Sex/ age breakdown is NOT the same for all the questions. 

7.1.1 LACK/LOSS OF CIVIL DOCUMENTATION                            □ Yes □ No □ Do not know □ No answer 
� Men □ Never happens           □ Sometimes □ Common issue           □ Very common 

issue 
□ Do not 
know 

□ No answer 

� Women □ Never happens           □ Sometimes □ Common issue           □ Very common 
issue 

□ Do not 
know 

□ No answer 

� Adolescent Boys (12-
17) 

□ Never happens           □ Sometimes □ Common issue           □ Very common 
issue 

□ Do not 
know 

□ No answer 

� Adolescent Girls (12-17) □ Never happens           □ Sometimes □ Common issue           □ Very common 
issue 

□ Do not 
know 

□ No answer 

� Boys (<12) □ Never happens           □ Sometimes □ Common issue           □ Very common 
issue 

□ Do not 
know 

□ No answer 

� Girls (<12) □ Never happens           □ Sometimes □ Common issue           □ Very common 
issue 

□ Do not 
know 

□ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never happens           □ Sometimes □ Common issue           □ Very common 
issue 

□ Do not 
know 

□ No answer 

7.1.1.1 Was it possible to obtain or replace official (i.e. Government of Syria issued) civil and legal documents (identity 
or property documents) in your community in the last three months?  
    7. 1.1.1.a. Possible for women? (choose one) 
� Do not know � No answer � Yes � No � Sometimes 
     7.1.1.1.b. Possible for men? (choose one) 

7. PROTECTION 
KEY INFORMANT METADATA                                        KI1 KI2 KI3 
K.7.1 Gender of the key informant:  

1. Male     2. Female 
   

K.7.2 Age of key informant    
K.7.3 Modality of the data collection:  
            1. Face to face    2. Remote 

   

K.7.4 Type of key informants (multiple 
answers possible) 

1. NGO/Humanitarian Aid Worker 
2. Community Based Organization 

staff / manager 
3. Community Leader/ tribe 

leader/Mukhatar 
4. Health Worker/ nurse / doctor 

/public health workers 
5. IDPs representative 
6. Returnees representative 
7. Social Worker 
8. Teachers/headmasters 

 
 
 
 
 

1.NGO/Humanitarian Aid 
Worker 
2.Community Based 
Organization staff / manager 
3.Community Leader/ tribe 
leader/Mukhatar 
4. Health Worker/ nurse / 
doctor /public health workers 
5. IDPs representative 
6. Returnees representative 
7. Social Worker 

 

  

K.7.5 Date of the interview (dd/mm/yyyy)    



� Do not know � No answer � Yes � No � Sometimes 
     7.1.1.1.c. Possible for children (less than 18 years old)? (choose one) 
� Do not know � No answer � Yes � No � Sometimes 
7.1.1.2 Which official (GoS-issued) documents are NOT possible to obtain in your community? (choose all that apply) 
� Do not know � No answer 
� Family Booklet � Syrian ID � Birth Certificate � Marriage Certificate 
� Death Certificate � Passport � Approval for lease agreement � Deed/Tabou 
� Civil record (extract) � Residence support 

document 
� Travel authorisation document � Disability ID 

� Divorce record � Other (specify) 
7.1.1.3 If someone does not have official/Gov’t-issued documents in your community, what are the main reasons? 
(choose all that apply) 
� Do not know � No answer 
� Never had it � Could not afford it � GoS Services not available � Lost 
� Confiscated � Didn’t attempt to obtain it � Another family member has 

possession of it 
� Left behind when fleeing 

� Expired document � Concerns of approaching 
authority  

� Counselling/legal services not 
available 

� Other (specify) 

7.1.1.4 What is the impact (if any) of women not having official/Gov’t-issued documents? (choose all that apply) 
� Do not know � No answer � No impact � Unable to access humanitarian assistance 
� Restricted Freedom of movement � Cannot register land/access 

transactions 
� Cannot claim property 

� Cannot register birth/marriage/death � Unable to access basic services 
� Arrest � Other (specify) 

7.1.1.5 What is the impact (if any) of men not having official/Gov’t-issued documents? (choose all that apply) 
� Do not know � No answer � No impact � Unable to access humanitarian assistance 
� Restricted Freedom of movement � Cannot register land/access 

transactions 
� Cannot claim property 

� Cannot register birth/marriage/death � Unable to access basic services 
� Arrest  � Other (specify) 

7.1.1.6 What is the impact (if any) of children (< 18) not having official/Gov’t-issued documents? (choose all that apply)
  
� Do not know � No answer � No impact � Unable to access humanitarian assistance 
� Restricted Freedom of movement � Cannot register land/access 

transactions 
� Cannot claim property 

� Cannot register birth/marriage/death � Unable to access basic services 
� Arrest  � Other (specify) 

7.1.2 HOUSING/LAND AND PROPERTY ISSUES – 
Refer guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.2.1 What are the concerns in relation to property/land in your communities in the last three months?  
 Do not know  No answer 

� Damage of land or property □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Property is unlawfully occupied by others □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� No housing available in the area □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 



� Lack of documents (if possible, specify which 
documents) 

□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Rules and processes on housing and land not clear 
or changing 

□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Looting of private property □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Rental disputes (landlord/tenant problems) □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Cannot access/lost access housing because can’t 
afford it 

□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Disputed ownership □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Other (specify)  
7.1.3 DOMESTIC VIOLENCE– Refer 

guidelines in Q1. 
□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.4 SEXUAL VIOLENCE– Refer 
guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.5 HARASSMENT– Refer 
guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 



� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.6 EXPLOSIVE HAZARDS – 
Refer guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.6.1 Have you observed/are you aware of any civilians in your community who have been injured or killed by 
explosive hazards in the last three months (choose one)? 
� Do not know � No answer � Never happens � Sometimes 
� Common issue � Very common issue   
7.1.6.2 If YES to 7.1.6.1 - were these persons mostly (choose one): 
� Do not know � Men � Women  Boys (<18) 
� Girls (<18) � All  No answer 
7.1.6.3 If YES to 7,1.6.1 - do you know what these persons were doing at the time of the accident (choose all that 
apply)?  
� Attempt by a 

community member to 
take out explosive 
items 

� Collecting scrap metal � Farming � Rubble removal 

� Reconstruction � Herding � Moving/travelling from one 
place to another � Playing with an item (children) 

� En route to school/at 
school � Other (specify) � Do not know � No answer 

7.1.6.4 What is the type of land contaminated by explosive hazards? (choose all that apply) 
 Do not know  No answer  Access roads 
 Agricultural land  Schools  Private property 
 Hospitals  Public building  Other (specify) 
7.1.7 EARLY MARRIAGE– 

Refer guidelines in Q1. 
□ Yes □ No □ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.7.1 IF EARLY MARRIAGE WAS IDENTIFIED FOR GIRLS OR ADOLESCENT GIRLS IN 7.1.7 - select below the 
possible reasons for Early marriage. 

 Do not know  No answer 
� Economic reasons/need □ Never happens          □ Sometimes  

□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Prevent recruitment  □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Improve protection □ Never happens          □ Sometimes  



□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Societal pressure  □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Other (specify)  
7.1.7.2 IF EARLY MARRIAGE WAS IDENTIFIED FOR BOYS OR ADOLESCENT BOYS IN 7.1.7 - select below the possible 
reasons for Early marriage. 
� Do not know � No answer 
� Economic reasons/need □ Never happens          □ Sometimes  

□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Prevent enrolment into armed groups  □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Encourage recruitment  □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Improve protection □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Societal pressure  □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Other (specify)  
7.1.8 CHILD RECRUITMENT 

– Refer guidelines in Q1. 
□ Yes □ No □ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.9 CHILD LABOUR PREVENTING 
SCHOOL ATTENDANCE – Refer guidelines 
in Q1. 

□ Yes	 □ No □ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.9.1 IF CHILD LABOUR WAS IDENTIFIED FOR GIRLS OR ADOLESCENT GIRLS IN 7.1.9 – Are you aware if it 
prevented school attendance in the past three months?    

 Do not know  No answer  Yes  No 
 If yes, what age are 

these girls (select all that 
apply) 

 6-11  12-14  15-17 

7.1.9.2 IF CHILD LABOUR WAS IDENTIFIED FOR BOYS OR ADOLESCENT BOYS IN 7.1.9 – Are you aware if it 
prevented school attendance in the past three months?    

 Do not know  No answer  Yes  No 
 If yes, what age are 

these boys (select all that 
apply) 

 6-11  12-14  15-17 

7.1.10 FAMILY SEPARATION 
– Refer guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 



� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.10.1 IF FAMILY SEPARATION WAS IDENTIFIED FOR GIRLS OR ADOLESCENT GIRLS IN 7.1.10 -  what events have 
led to girls not living with their usual caregivers  (choose all that apply) 
� Do not know � No answer 
� Death of a caregiver � Disappearance of child 
� Separated from caregiver while moving to a safer 

location 
� Detention of child  

� Medical evacuation of caregiver � Abduction of child 
� Caregivers willing to send children to live with 

extended family or to a safer location 
� Early marriage 

� Disappearance of caregiver � Domestic violence 
� Divorce of caregivers � Recruitment  
� Economic reasons/need  

� Other (specify)  
7.1.10.2 IF FAMILY SEPARATION WAS IDENTIFIED FOR BOYS OR ADOLESCENT BOYS IN 7.1.10 what events have led 
to boys (under 18 years) not living with usual caregivers? (choose all that apply) 
� Do not know � No answer 
� Death of a caregiver � Disappearance of child 
� Separated from caregiver while moving to a safer 

location 
� Detention of child 

� Medical evacuation of caregiver � Abduction of child 
� Caregivers willing to send children to live with 

extended family or to a safer location 
� Early marriage 

� Disappearance of caregiver � Domestic violence 
� Divorce of caregivers � Recruitment  
� Economic reasons/need  
� Other (Specify) 
7.1.11 SEXUAL HARASSMENT 

– Refer guidelines in Q1. 
□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.12 ECONOMIC EXPLOITATION– 
Refer guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never □ Sometimes □ Common □ Very common □ Do not know □ No answer 



happens           issue           issue 
� Women □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.13 KIDNAPPING AND ABDUCTION – 
Refer guidelines in Q1. 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Boys (12-
17) 

□ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Adolescent Girls (12-17) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<12) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

� Persons with disabilities □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

7.1.14 Other (specify) 
7.2.1 Have you observed/are you aware of MOVEMENT RESTRICTIONS? 

 Do not know  No answer  Yes  No 
7.2.2 If YES to 7.2.1 – What are the causes of movement restrictions and how often do they occur?  

 Do not know  No answer 

 Activities of armed groups 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 Checkpoints 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 Rules imposed by concerned authorities 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 General violence 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 Presence of explosive hazards 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 Screening processes 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 Lack of identity documents 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

 Curfews 
□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

Other (please specify)  

7.2.3 If YES to 7.2.1 – Which groups are particularly at risk of movement restrictions and how often?  
� Do not know � No answer 
� Women moving with a companion □ Never happens          □ Sometimes  

□ Common issue          □ Very common issue 
□ Do not know              □ No answer 



� Women moving alone □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Girls moving alone □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Girls moving with a companion □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� People without civil documentation □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Persons with disabilities □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Men □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Boys □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� IDPs □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

� Other (specify)  
7.3 Have you observed/are you aware of the coping mechanisms listed below, being used in the last three months? If 
yes, which sex/age group relied on it and how often? 
� Do not know � No answer 

7.3.1 Early marriage □ Yes □ No □ Do not know □ No answer 
� Boys (<18) □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.2 Children dropping out of school to work □ Yes □ No □ Do not know □ No answer 
� Boys (<18) □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.3 Relying on humanitarian assistance □ Yes □ No □ Do not know □ No answer 
� Men □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.4 Engaging in illegal activities (i.e theft, 
smuggling) 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.5 Restricting movements of 
women and girls 

□ Yes □ No □ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 



� Girls □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.6 Begging □ Yes □ No □ Do not know □ No answer 
� Men □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.7 Accessing community services 
(community centres, women 
centres) 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.3.8 Local/community support □ Yes □ No □ Do not know □ No answer 
� Men □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls (<18) □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

Other (Specify) 
7.4 Have you observed/are you aware of the following types of services existing OR needed in your community:  

• If yes, describe as either 1) present and sufficient OR 2) present but insufficient OR 3) not present and needed 
for each sex/age group. 

� Do not know � No answer 
� No services  

7.4.1 Services for persons with 
disabilities     

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.2 Care mechanisms/services for 
elderly persons 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.3 Protection services for 
children 

□ Yes □ No □ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and □ Present but □ Not present and □ Not present and □ Do not know □ No answer 



sufficient insufficient needed not needed 
� All □ Present and 

sufficient 
□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.4 Community centres □ Yes □ No □ Do not know □ No answer 
� Men □ Present and 

sufficient 
□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.5 Women and girls centres □ Yes □ No □ Do not know □ No answer 
� Women □ Present and 

sufficient 
□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.6 Recreational activities □ Yes □ No □ Do not know □ No answer 
� Men □ Present and 

sufficient 
□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.7 Legal services for civil 
documentation 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.8 Legal services for Housing, 
Land and Property issues 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.9 Explosive hazard risk 
education 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.10 Psychosocial support for 
survivors of sexual 
violence/domestic violence 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 



� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.11 Psychosocial support 
services 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.4.12 Medical treatment for 
survivors of sexual 
violence/domestic violence 

□ Yes □ No □ Do not know □ No answer 

� Men □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Women □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Boys (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� Girls (<18) □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

□ Do not know □ No answer 

� All □ Present and 
sufficient 

□ Present but 
insufficient 

□ Not present and 
needed 

□ Not present and 
not needed 

  

7.5 Have you observed/are you aware of any concerns/ problems about how humanitarian assistance is delivered in 
the last three months in your community/among community members?  
� Do not know � No answer 
� No issues � Not applicable 

7.5.1 Request for civil 
documentation to access assistance 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.5.2 Sexual harassment □ Yes □ No □ Do not know □ No answer 
� Men □ Never 

happens           
□ Sometimes □ Common 

issue           
□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.5.3 Humanitarian assistance is not 
free/ Money is asked in exchange 
for assistance 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   



7.5.4 Request of sexual favour/ 
exploitation in exchange for 
humanitarian assistance 

□ Yes □ No □ Do not know □ No answer 

� Men □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Women □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Boys □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� Girls □ Never 
happens           

□ Sometimes □ Common 
issue           

□ Very common 
issue 

□ Do not know □ No answer 

� All □ Sometimes  □ Common 
issue           

□ Very common 
issue  

   

7.5.5 Discrimination/ exclusion (based on, but not limited to age, 
gender, religion, community, status, etc.) (See 7.5.5.1 for 
breakdown) 

□ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

7.5.6 Assistance given is not what the community needs. □ Never happens          □ Sometimes  
□ Common issue          □ Very common issue 
□ Do not know              □ No answer 

7.5.7 Other (specify)  
 

7.5.5.1 If YES to Discrimination/exclusion in 7.5.5 - Are you aware of groups that are at risk of exclusion from receiving 
humanitarian aid and services? (choose all that apply) 

 Do not know  No answer 
 Unaccompanied boys   Unaccompanied girls 
 Women head of household  Girls head of household  Boys head of household 
  Men living alone   Women living alone   Divorced women 
 Persons with disabilities 

If yes:   
□ Women          □ Men 
□ Girls               □ Boys  

 Widows 
 

 Old persons 
 
If yes:   
□ Women          □ Men 

Other (specify)   



	

ERL / Resilence Questionnaire 
KI3 KI2 KEY INFORMANT INFORMATION                            KI1 

   K.8.1 Gender of the key informant:  
1. Male     2. Female 

   K.8.2 Age of key informant 
   K.8.3 Modality of the data collection:  

1. Face to face    2. Remote 
   K.8.4 Type of key informants (multiple 

answers possible) 
1. NGO/Humanitarian Aid Worker 
2. Community Based Organization 

staff / manager  
3. Community Leader/ tribe leader 

/ Mukhatar 
4. Religious leaders 
5. Teachers/ headmaster of the 

school  
6. Local administration 
7.    Returnees representative 
8. Social Worker 
9. Other: (specify) 

 
   K.8.5 Date of the interview 

(dd/mm/yyyy) 
	

8. ERL questions  
8.1 Which among the following groups are most at risk or vulnerable? (Rank top 4.) 

4th most at risk 3rd most at risk 2nd most at risk 1st most at risk Category 
£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
£ £ £ £ Other? Specify: 

	

	

In the following seven questions, for the top 4 priority groups selected in question 8.1, please indicate whether programs exist or 
efforts are being undertaken to positively impact on these identified vulnerabilities or risks (‘fully meeting needs’; ‘considerable’; 
‘somewhat’ ‘hardly or not at all’). 	
8.2	 Access to Decent Jobs: How would you judge efforts and programmes that are currently being 
undertaken or implemented to help people access opportunities to earn a livelihood that allows them to 
meet their (and their family’s) basic needs? (tick one box per row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 



8.3	Access to Decent Living Conditions: How would you judge efforts and programmes that are currently 
being undertaken or implemented to help people access shelter and shelter/housing utilities (gas, water, 
electricity, heating)? (tick one box per row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 

4.8 	Access to Social Services and Infrastructure: Do programs exist or are efforts undertaken to facilitate 
access to education, health, and specialized (e.g. for people with disabilities; etc) services (tick one box per 
row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 

8.5 Access to Productive Infrastructure and Economic Services: How would you judge efforts and 
programmes that are currently being undertaken or implemented to help people benefit from productive 
infrastructure (access to markets; investment in agriculture sector support) or economic services (access 
to banking and credit; access to insurance; access to vocational training; business establishment and 
entrepreneurship support; agriculture and livestock support services)? (tick one box per row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 

6.8  Protection, including Social Protection: How would you judge efforts and programmes that are currently 
being undertaken to protect the most vulnerable  (e.g. with respect to gender-based discrimination; 
trafficking; child abuse; child labour; difficulty in obtaining essential documentation or land and housing 
property documents; etc) or to provide a safety net to the most disadvantaged (such as free or subsidized 
essential items; housing support;  support to people with disabilities; free or subsidized access to social 
services; etc)? (tick one box per row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 
£ £ £ £ Females Heading 



Households 
£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 

8.7 Effectiveness of Local Administrative Service Delivery: as the first level of administrative contact with 
citizens, do local administrations have the means, the capacities and the necessary programmes to provide 
an effective service in response to priority  local, community needs and the needs of the most vulnerable in 
the community? (tick one box per row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 

8.8 Community Solidarity, Participation and Voice: can vulnerable community members draw on community 
structures for support, and is there a possibility for vulnerable people to participate in deciding how/what to 
prioritize and to be heard (tick one box per row/line). 

Needs are hardly or not at 
all met 

Needs are Somewhat 
met 

Needs are 
considerably met 

Needs are fully 
met Category 

£ £ £ £ Poor 
£ £ £ £ Women/Girls 
£ £ £ £ Men/Boys 
£ £ £ £ People with Disabilities 

£ £ £ £ Females Heading 
Households 

£ £ £ £ Palestinians 
£ £ £ £ Youth 

£ £ £ £ Internally Displaced 
People 

£ £ £ £ Other? Specify: 
 

	
	
	
	
	

	


