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The CCCM, Shelter, and NFI sector present service monitoring and gap analysis 
for seven recep�on centres: Bama, Banki, Monguno, Pulka, Dikwa, Ngala, and 
Gwoza in Borno State. This report provides humanitarian partners with �mely 
informa�on to track humanitarian responses, iden�fy sectoral gaps, and respond 
to displaced popula�ons' needs.

KEY HIGHLIGHTS
In December 2023, 24,782 individuals represen�ng 8,467 households (HHs) 
were recorded in seven recep�on centres in Borno State, with women and 
children accoun�ng for 88 percent of the total. In this repor�ng period, 13 HHs 
(17 individuals) departed from Pulka, Dikwa, and Monguno recep�on centres for 
different reasons, including reloca�on to other areas and family reunifica�ons.

SHELTER
Shelter services include shelter construc�on,
reinforcement,  shelter kit distribu�on and shelter repair.

NON-FOOD ITEMS (NFI)
NFI services include the distribu�on of NFI kits (Standard/Improved).

CAMP COORD. AND CAMP MANAGEMENT

CCCM services include registra�on, site service coordina�on and monitoring, recep�on centre 
management, awareness/sensi�za�on, service advocacy, referrals and complaints, and feedback 
mechanism.

FOOD SECURITY (FS)

Food security services include wet feeding, general food 
distribu�on and cash based transfer.

Supplementary feeding for malnourished children, pregnant and lacta�ng mothers, and screening 
for malnourished children.

Medical screening, referrals, vaccina�on,  immuniza�on, distribu�on of essen�al medicine in all 
RCs.

Protec�on services include legal documenta�on, Gender Based Violence (GBV) services, 
general protec�on services, referrals, vulnerability screening, child protec�on services and 
Mental Health and Pschosocial Suppport (MHPSS) services.

WASH services include construc�on of latrines and showers, distribu�on of sanita�on 
materials, dislodgement of latrines/solid waste management, chlorina�on of water, hygiene 
promo�on and maintenance of WASH facili�es.

NUTRITION

HEALTH

PROTECTION

WATER, SANITATION AND HYGIENE (WASH)

Source of Data:  IOM and INTERSOS I The presented data are for reception centre population and the depiction/use of boundaries, geographic names, and 
related data are not warranted to be error free by the Shelter & CCCM sector.
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ACTIVE SERVICES

GAPS
A total of 4,268 HHs urgently need shelter responses in the 
seven recep�on centres where 110 HHs were recorded living outside, while 36 HHs were referred 
for sharing modali�es. In Monguno and Pulka, there is need for deconges�on of the facili�es by 
the construc�ng shelter across camps.

ACTIVE SERVICES

GAPS
 A total of 1,840 HHs need NFI interven�ons in the following LGAs: Pukla (602 HHs), Monguno 
(485), Bama (357), Ngala (333), and Gwoza (63 HHs).  In Bama and  Gwoza there is urgent need 
of NFI kits. The most sought-a�er NFI items include blanket mats, kitchen sets, buckets, 
jerrycans, mosquito nets, shee�ng, and soap.
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There is need of func�onal primary health care in Monguno, Ngala and Pulka recep�on centres and 
secondary health care in Banki, Bama, Monguno, Ngala, Pulka  and Ngala .

Out of total 152 showers, 14 showers were damaged in Pulka (8), Bama (4) and Ngala (2). And out of 
total 274 latrines, 18 latrines are damaged in Pulka (10), Ngala (4), Bama (2) and Dikwa (2). There are 
lack of ligh�ng around the latrines in Bama, Pulka and Dikwa poses a protec�on risk to the IDPs.
CCCM partner in Pulka reported the need to increase water supply in the recep�on centre. 

A total of 669 HHs received in-kind food distribu�on across the 
seven recep�on centres during this period. CCCM partners 

GAPS
 In Ngala, there is a need to construct new shelters to accommodate the new arrivals. In Pulka, the 
CCCM partner noted the need for addi�onal shelters to decongest the transit shades.

CCCM partners reported 21 malnutri�on cases in Bama recep�on center. There is a need for more 
supplementary feeding for pregnant and lacta�ng mothers in Banki, Bama, Gwoza, and Dikwa. In 
Monguno, there is need of func�onal partner providing nutri�on supplements to the new arrivals at the 
recep�on centre.

ACTIVE SERVICES

DEMOGRAPHIC BREAKDOWN OF INDIVIDUAL POPULATION IN RECEPTION CENTRES

New arrivals sleeping in the wai�ng area due to conges�on in the RC and no shelter across the camps 
for the deconges�on of the RC  & queue for fetching of water in Monguno recep�on centre©IOM
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There are need for legal aid on protec�on concerns in Ngala, Pulka and Dikwa.  In Monguno, there is 
lack of child protec�on ac�vi�es.
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Pulka 1,237   1,418      1,436      1,655       754          2,234      139     226     9,099    
Ngala 830      896         780         894          804          1,554      63       60       5,881    
Monguno 859      990         1,021      989          563          1,415      60       58       5,955    
Bama 233      174         212         223          179          178         39       62       1,300    
Banki 331      347         164         140          76            231         36       102     1,427    
Gwoza 148      168         118         95            97            125         22       33       806       
Dikwa 47        63           27           41            17            82           6         31       314       
Grand Total 3,685   4,056      3,758      4,037       2,490       5,819      365     572     24,782  
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observed  an urgent need for more food assistance. Similary 201 HHs received cash for food in 
Gowza (89) and Dikwa (112).CCCM partners reported that delayed scope registra�on for new 
arrivals poses a major challenge that has led to nega�ve copying mechanisms, including street 
begging.


