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adults in England are digitally

excluded

older adults in England have

limited or no internet use
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800,000

people in the UK are

now lapsed users
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Home > Housing andlocal services > Council Tax

Pay your Council Tax

Pay Council Tax online or by other methods such as direct debit.
Related content

Entera postcode
For example SW1A 2AA

Home > Births, deaths, marriages and care > Death and bereavement

Register a death

Patient ﬂha"uﬂ_
[ty Cov i (Sy,F) &
NHS O8I DOB 17 Jul 1970 Sex F l o - -
= 5 e remale Find out how to register a death in the UK or

abroad. Related content

Correct a death
If the person died on a foreign ship or aircraft, registration
you must register the death in the country the
ship or aircraft is registered in.

Appointment | Change
Standard GP Appointment

Find a register office

Order a birth, death,
Aug 2023 9 Aug 2023 You can only register a death abroad if it marriage or civil

Tu We Th Fr happened on or after1January1983. partnership certificate
9:00am 9:15am 9:30am
31 30 31 3 4

. What to do after someo
& 7_ B ﬁ ‘°_ n 10:15am 10:30am 10:45am Start now ) dies
12 13 14 15 16 17 18 -

5 . 11:30am 11:45am 12:00pm .
19 20 21 22 23 24 25 - Applying for probate
26 27 28 29 30 31 1 12:45pm 1:00pm 1:15pm —_—
2:00pm 2:15pm 2:30pm
Specify time
3:15pm 3:30pm 3:45pm

<STRONG
There is no Internet connection E RR_C ONNE C T I ON—T

Your computer is offline.

. MED OUT

+ Checking the network cable or router
» Resetting the modem or router
+ Reconnecting te Wi-Fi




Age-Inclusive Web Standard

Guidelines complete

Navigation and interaction o000

- ® [ ]
Avoid hiding actions inside abstract icons or hamburgg 1 D lg ltal
A practical framework for designing C h e
inclusive digital services that meet the am p I-O n s

needs of older adults, placing

AIWS-02 . DEVICE FLEXIBILITY

Do not make mobile app use mandatory

Cognitive load and usability

: : T IFyou have access toj

particular emphasis on older women as a 'JD Barrow & District  device the next step

AIWS-03 - TIME & PACING | evidence_review.pd . . : how to get the best f
Avoid time pressure and allow users to work at their o prlorlty audlence ° age UK technology can char

> and it is important t
Designing interfaces that reduce cogn L t L z these changes.
Research from Frontiers in Psychology reinforced the import a e r lves Age UK Barrow & Dig
in interface design. It states that user interfaces should be ea co n n e c te d group of Digital Ch3

completion, and minimise cognitive load—particularly for ol are there to help you

experience age-related changes in attention and memaory. W| . '
. . . . . v
and clear information hierarchy are essential to ensuring use ™Y -

tasks without unnecessary effort or confusion.

Contact us to book
session

>

https://www.frontiersin.org/journals/psychology/articles/10.3

This directly informed our design principle AIWS-06, focusin|

complexity and avoiding overwhelming information density.

<1 | [>



https://ageinclusiveweb.netlify.app
https://ageinclusiveweb.netlify.app
https://ageinclusiveweb.netlify.app

Age Inclusive Web

Blog

About

Explore =

Resources

Contribute

Pilot

GitHub ©

Navigation and interaction

ATWS-01 - NAVIGATION VISIBILITY

Avoid hiding actions inside abstract icons or hamburger menus

AIWS-02 - DEVICE FLEXIBILITY

Do not make mobile app use mandatory

Cognitive load and usability

AlWS-03 - TIME & PACING

Avoid time pressure and allow users to work at their own pace

AIWS-04 - MEMORY LOAD

Avoid requiring memorisation across steps or screens

ATWS-05 - INTERRUPTION MANAGEMENT

Do not move, animate, or interrupt content without user initiation

L. WCAG overlap
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Please come and speak to

us 1f you have any

questions!
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