
@Socitm / www.socitm.net

Share National Event 

Ethical, responsible and secure 
use of technologies and data
Mark Lumley, Vice-President, Socitm and Director of 
Digital & IT, London Borough of Hounslow

19 October 2022

http://www.socitm.net/


House keeping

• Please familiarise yourself with the nearest fire exit

• To ask questions throughout the sessions, please raise your hand

• Please use the emoji paddles if needed

• If you have any comments, thoughts or feelings to make, please use the Slido word cloud (#SOCITM191022)

• Make sure you tweet throughout the event using the hashtag #Socitm #ShareNational #DigitalEthics

• The slides from the event will be available to download from the dedicated event page 
(https://socitm.net/events/share-national-ethical-and-secure-use-of-emerging-technologies-and-data-2022/) 

https://socitm.net/events/share-national-ethical-and-secure-use-of-emerging-technologies-and-data-2022/
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Vice-President’s policy theme –
Ethical, responsible and secure use of technologies and data

How do we understand and promote the ethical, 
responsible and secure use of technologies?

This includes the data generated and stored and the 
public service designs, processes and interactions they 
enable. It also extends to the outcomes they generate. 
All this while ensuring public benefit and minimising
unintended consequences.

In practical terms, what do we mean by ethics and 
how do we apply them? 



Vice-President’s policy theme − key areas

Champion the ethical use of technologies and data so that they do good not harm, are used fairly and operate 
transparently. 

Promote the five traits of responsible use of technology and data: technical knowledge, social responsibility, 
foundation of trust, ethical deliberation and leadership commitment.

Align, in partnership with the Cyber Technical Advisory Group (C-TAG), local public sector technology and data security 
with the wider aims and objectives of the National Cyber Security Strategy and Secure Connected Places programme.

Advocate the wider adoption and application of ethical and security practices in accordance with the Seven Principles 
of Public Life: selflessness, integrity, objectivity, accountability, openness, honesty and leadership, and the Local Public 
Service Senior Managers: Code of Ethics.

Mark Lumley, Vice-President
Policy theme: Ethical, responsible and secure use of technologies and data



Local government:

A crisis is not a time to throw #ethics out 
of the window – it is a time to do things 

fast and do them right.



Trust



Social value through ethical change

Digital Ethics collection: 
Governance and Values 

Focusing on the Principles for Public 
Sector Good Governance, public sector 
skills in the search for public value and 
how these relate to the wider social 
value agenda. As a basis for constructing 
supporting leadership approaches to 
compliment the digital ethics agenda.

socitm.net/resource-
hub/collections/digital-
ethics/governance-and-values/

socitm.net/resource-hub/socitm-research/regeneration-through-ethical-change



Championing digital, 
ethical practice
Developing tools and resources to help embed the five key 
principles of ethical practice – beneficence, non-maleficence, 
autonomy, justice and explicability – in support of people 
and their communities.

Digital ethics briefings and guidance around:

• Ethical principles, frameworks and standards 

• Ethical attributes – principles into ethical practice

• Ethical placemaking for people and communities  

• Essential ethical resources

• Ethical professionalism – for leaders, policymakers 
and practitioners 



Resource hub



Core areas

• Social value

• Digital leadership (working with the Solace Code)

• Digitalisation outcomes

• Connected places observatory

• ‘What works’ modules for:
- Cyber resilience
- Emerging technologies (AI and IoT, for example)
- Harnessing and handling data (including GDPR reform – public sector algorithms)



Today’s 
agenda

If you have any feedback or 
comments you wish to make 
during today’s sessions, please 
interact with us at slido.com 
#SOCITM191022 or scan the 
following QR code with your 
smartphone camera or a QR 
code scanner app:

10:00 Welcome and introduction

10:10 Ethics – is it a risky business?

10:30 Workshop: Creating a brighter future

11:30 Evidence based decision-making to improve the lives of our residents

11:50 What part does the private sector play?

12:00 Networking lunch 

13:00 Post-lunch recap

13:05 Collaborating for success

13:15 Why experience is the new battlefield for IT

13:45 Panel session: Ethical use of data

14:30 Networking break

15:00 The future for our children

15:30
Top Talent London 2022: New ways of working in a hybrid workplace 
delivering digital transformation with document solutions

16:15 Closing remarks


