
Common
QUESTIONS
about COVID-19

What is a virus?
A virus is a tiny microbe that exists everywhere 
and survives by invading other living cells. These 
cells then become host cells for the virus that 
grows inside them. They then spread to new cells 
around the body.

Viruses are protected by ‘envelopes’ that surround 
them. They enter cells by attaching themselves to 
proteins on a cell’s surface. This attachment allows 
the virus to penetrate a cell. Once inside a cell, the 
virus continues to reproduce. 

A virus enters 
a cell

1. 2. 3. 

Substances in the 
cell begin to strip 

off the virus’s outer 
coat of protein
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 The nucleic acid in 
the centre of the 
virus is released.

The nucleic 
gets into the 

cell’s chemical 
manufacturing 

system.

 The cell “ignores” 
its own chemical 

needs and 
switches to 

making new 
viruses. 

The cell is 
sometimes 

destroyed in the 
process. Many of 

the new viruses are 
released to infect 

other cells.

How a virus invades a cell

What examples of viruses has the world seen 
before COVID-19 struck in 2019/2020?
Viruses have existed for hundreds of years and have caused many human diseases.

Some of these include:

The common cold, 
Influenza, HIV, Hepatitis B, 
Ebola, Rabies, Measles, 
Mumps, Rubella (German 
Measles), Chicken Pox, 
Shingles, Smallpox and 
Herpes.  

How is the Coronavirus spread?
Coughing or 
sneezing and 
sending droplets 
flying through the 
air.

Exchange of saliva.

By attaching itself 
to various surfaces 
where it can 
survive for some 
time.

Touch. If someone has 
the virus on their hands, 
someone else touching 
the surface later can 
contract the virus if they 
then touch their faces, 
eyes, nose or mouth.

Being in close contact 
(less than 1,5 metres) 
from an infected person 
who coughs or sneezes 
and sends droplets into 
the air.

Who is most 
at risk?
People who are 
60 years old or more
and people with 
conditions like: 
    HIV
    TB
    Heart or lung disease
are more at risk of 
severe COVID-19. 

What are the 
symptoms of the 
COVID-19 virus?

According to the World Health 
Organization (WHO) and the Centres 
for Disease Control Prevention (CDC), 
these are the symptoms of COVID-19.

Fever - 
a high 
temperature 
of above 
37.8ºC

Common Symptoms Less common Symptoms

Tiredness

Dry cough

Runny nose

Headache

Diarrhoea

Loss of  the senses of 
taste or smell

Sore throat

Aches and pains

Conjunctivitis (an inflammation 
or infection that lines the 
eyeball and eyelid)

Tiredness

Discolouration of toes or 
fingers or rashes on the skin

Serious Symptoms

If you have serious symptoms, seek medical 
attention immediately. If symptoms are mild and 
you are otherwise healthy, you should isolate and 
manage your symptoms, avoiding contact with 
other people for 14 days

Shortness of breath or difficulty breathing
Chest pain or pressure
Loss of movement or speech

Testing for COVID-19 and what to do if you 
are positive
To prevent the spread of COVID-19 do the following:

Wear mask.

Stay at home.

Do not share personal household items

Do not share dishes, drinking glasses, cups, eating utensils, towels, or bedding with 
other people in your home.

Wash your hands 
often.

Cover your coughs 
and sneezes.

If you are sick follow these steps:
Stay home except to get medical care.  
Most people with COVID-19 have mild 
illness and can recover at home.
Get rest and stay hydrated.
Call before you get medical care. 

Monitor your symptoms

Symptoms of COVID-19 include fever, 
cough, shortness of breath and more.
Follow instructions from your healthcare 
provider and local health department.

Stay separate from other people and pets 
in your home

Stay in a specific room as much as 
possible.
Stay away from other people and 
pets in your home.
If possible, you should use a 
separate bathroom.
If you need to be around other 
people or animals in or outside of 
the home wear a mask.

When to seek emergency 
medical attention  

If someone is having persistent pain 
or pressure in the chest.

Inability to wake or stay awake.

Pale, grey or blue-coloured skin, lips. 

Clean high touch 
surfaces every day.

The CDC says that although 
COVID-19, the flu and colds 

have symptoms in common, 
telling the difference between the 

three is possible. 

This table outlines the symptoms 
of COVID-19, the flu, and a cold.

https://www.medicalnewstoday.com/articles/
coronavirus-vs-flu#symptoms

COVID-19 FLU COLD

Incubation period 2 - 14 days 1 - 4 days 1 - 3 days

Symptom onset Gradual Abrupt Gradual

Cough Common Common Mild to Moderate

Shortness of breath Common Sometimes Mild

Fever Common Common Rare

Fatigue Common Common Sometimes

Runny nose Sometimes Sometimes Common

Nasal congestion Sometimes Sometimes Common

Diarrhea Sometimes Sometimes Rare

Body aches Sometimes Common Slight

Sore throat Sometimes Sometimes Common

Headache Sometimes Common Rare

Loss of appetite Sometimes Common Sometimes

Respiratory issues Common Sometimes Sometimes

New loss of taste 
or smell Sometimes

*Including repeated shaking with chills

Sometimes Sometimes

Chills Sometimes* Fairly
Common Uncommon

Telling the difference 
between 

flu, the common cold 
and COVID-19

Deciding whether a test is necessary
It is advisable to be tested if:

You have symptoms of COVID-19.

Have been in close contact (within 
1.5 metres) with an infected person 
for more than 15 minutes or more in 
a 24-hour period.

If you have attended a large 
gathering or been part of an indoor 
crowd and are feeling unwell.

Available COVID-19 tests assess for 
existing or past infections.

A viral test reveals if you have a current infection. 
These check specimens taken from either your nose or 
mouth  can be done in a laboratory or at a testing site.   
(Two types of viral tests, namely nucleic acid amplification 
tests (NAATs) and antigen tests, are most common).

An antibody test (also known as a serology test) looks for 
antibodies in your blood that might reveal if you had a past 
infection. 

Testing positive for COVID-19
If you test positive, you should not panic as most COVID-19 
infections are mild. However, you should:

Stay at home.

Ensure that everyone in the household stays home in case they have 
COVID-19 and that they remain in isolation for 14 days.

If possible, stay in a room away from other people.

Rest, drink plenty of fluids, and use paracetamol for fever or pain.

If you still have symptoms after 7 days, or people in the house develop 
symptoms, get advice from a medical practitioner or through the hotline.

You have chest pain or pressure 
that will not go away.

You feel confused. You find it hard to 
move or speak.

Get HELP immediately if:

You are finding it 
difficult to breathe.

#UnityinAction


