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INSTALLATION PRECAUTIONS
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INDOOR UNIT INSTALLATION

 Ens e he ins a a n c p es h he ins a a n in  d ens ns (de ined e ) and 
      ee s he in  and a  c nnec ing piping eng h and a  change in e a n 
      as de ined in he S s e  Re e en s sec n

 A  in  and e c a s c ns ens ing p pe  a h gh he
 C ndensa e can e eas  and sa e  d ained
 A  c nnec ns can e eas ade d n
 Ind n  is each  ch d en
 A n ing a  s ng en gh hs and es he eigh  and a n he n
 F e  can e eas  accessed  c aning
 Lea e en gh ee space  a  access ine ain enance
 Ins a  a eas (3 ) a a he an enna  TV se ad Ope a n he a  

      c nd ne a  in e e e h ad  TV ecep n in a eas he e ecep n is ea An 
      a p ie a e e ed he a ec ed de ice

 D  n  ins a  in a a nd  a s ing p d e he c s e en n en

Min  Ind  C a ances

 F  ETL ce ica n a ea Ca n: M n h he es ing pa s a eas  8 (2 ) a e 
         g ade e e

S ep : Se ec  Ins a a i n ca i n

F

Ce ing

3c  in

2 c  8

2 c  8 in

3c  in



INDOOR UNIT INSTALLATION

S ep3: D i  Wa  H e
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(Op
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Ind ang

S ep2: Ins a  M n ing P a e

Sp e e

M n ing p e

Re e ence sc e  p s ns

N e: 
(I) Ma e s e he n ing p e is  en gh and  agains he a  a e  ins a a n
(II) This ig e sh n a e d e en he ac a c p ase a e he a e  as he s anda d



INDOOR UNIT INSTALLATION

 Acc ding he a  h  p s n se c he app p ia e piping de
      The e a e h ee p na piping des  ind n s as sh n in he ig e e :
      In Piping M de  Piping M de 3 a n ch sh e ade sing sciss s  c he p s ic 
      shee  piping  and ca n he c esp nding side he ind n

    N e: When c ing he p s ic shee  a he he c  sh e ed  s h

32

S ep : C nnec ing Re ige an  Pipe

 Bending he c nnec ing pipes h he p acing p as sh n in he ig e

NOYES

 Ta e he p s ic c e  in he pipe p s and a e he p ec e c e n he end  piping 
      c nnec s

 Chec he he he e is an  s nd n he p he c nnec ing pipe and a e ens e he p  
      is c an

 A e  a gn he cen e a e he n he c nnec ing pipe igh en he n  as igh  as p ss  
       hand

 Use a e ench igh en i  acc ding he e a es in he e e e en s a
      (Re e he e e e en s a n sec n INSTALLATION PRECAUTIONS)

 W ap he in h he ins n pipe

The
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INDOOR UNIT INSTALLATION

 Ad s he d ainage h se(  app ca )
      In s e de h sides he ind n  a e p ided h d ainage p s  can ch se 
      ne he  a ache he d ainage h se And p g he n sed d ain p h he e  
      a ached in ne he p s

S ep : C nnec  D ainage H se
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 Ch se he igh  ca s s e de e ined he a pe a ing c en n he na ep e
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 Open he n  pane  ind n
 Use a sc e d e pen he e c ic c n  c e e ea he e ina c
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 Inse ne end he ca  in he p s n  c n he ac he igh  end he 

      ind n
 C nnec he es  c esp nding e ina acc ding he ing diag a n he e c ic 

      c n  c e And a e s e ha he  a e e  c nnec ed
 Sc e he ca  c p as en he ca s
 Reins a he e c ic c n  c e  and n  pane  

D ainage p s

Ca e c a p
C n  c e

W ing diag a



INDOOR UNIT INSTALLATION
S ep : W ap Piping and Ca e

          Re ige an  piping

D ainage h seIns n ape

A e he e ige an  pipes c nnec ing es and d ainage h se a e a  ins a ed in de  sa e 
space p ec  and ins e he s e nd h ins ing ape e e passing he h gh 
he a  h

N e: Ma e s e he d ainage h se is a he
           A

(I) 
(II) id c ssing and ending  pa s

 Using he ins ing ape ap he e ige an  pipes c nnec ing es and d ainage h se 
      ge he igh

S ep8: M n  Ind  Uni
8  S  pass he e ige an  pipes c nnec ing es and d ainage h se apped nd h gh 
      he a  h
8  H he p  ind n n he n ing p e
8  App  s gh  p ess e he e  and igh  sides he ind n a e s e he ind n  is 
      h ed
8  P sh d n he  ind n e he snaps n he h s he n ing p e and 
      a e s e i  is h ed

S e es he e ige an  pips e e a ead  e edded in he a  i an  c nnec ing 
he pips and es n he a d  as e :

(I) Ga h ends he  p e app  a a d ce a e he  p e
(II) H he p he ind n n he n ing p e h  piping and ing
(III) L he ind n pp s e he a n he ac e n he n ing p e  and se his 
      ac e  p p p he ind n he e e a ig space pe a n
(IV) D he e ige an  piping ing c nnec  d ainage h se and ap he  as S ep
(V) Rep ce he ac e n ing p e
(VI) 

(VII) 

P sh d n he  ind n e he snaps n he  h s he n ing 
       p e and a e s e i   is h ed

Rep ce he  p e he ind n

Ta e he  p e Un he ac e n he n ing p e
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S ep : Se ec  Ins a a i n L ca i n
Se c  a s e ha  a s he ing:

 D  n  ins a he d n  nea  s ces  hea s ea a  gas
 D  n  ins a he n  in ind  d s  p ces
 D  n  ins a he n he e pe p en pass Se c  a p ce he e he a  discha ge and 

      pe a ing s nd n  dis he neigh s
 A id ins a ing he n he e i e e p sed  d ec  s n gh  ( he ise se a p ec n

       necessa ha  sh  n  in e e e h he a )
 Rese e he spaces as sh n in he pic e he a  c c e ee
 Ins a he d n  in a sa e and s d p ce
 I he d n  is s c a n p ce e n e s n he ee he n

S ep2: Ins a  D ainage H se
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OUTDOOR UNIT INSTALLATION
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TEST OPERATION

E c ica
sa e  inspec n

Chec he he he p e  s pp age c p es h spec ica n
Chec he he he e is an ng issing c nnec n e een he 
p e ines signa ne and ea h es
Chec he he he ea h esis ance and ins n esis ance c p h 
e e en s

Ins a a n 
sa e  inspec n

C n he d ec n and s hness  d ainage pipe
C n ha he in e ige an  pipe is ins a ed c p e
C n he sa e d n n ing p e and ind n
 ins a a n
C n ha he a es a e pen
C n ha he e a e n eign c s e  inside he n
C p e ins a a n  ind n  a  in  g  and pane

Re ige an  
a age de ec n

The piping in he c nnec he a es he d n he 
a e sp   he e ing p e c he e ea age a cc

F a  de ec n e h d: 
App  s ap a e a  e en n he pa s he e ea age a cc
and se e he he s appea  n  n  indica es ha he 

a age de ec n es  is sa e
Lea  de ec e h d: 
Use a p ess na a  de ec  and ead he ins c n pe a n
de ec  a he p s n he e ea age a cc
The d a n ea  de ec n  each p s n sh as  3 in es 

e
he es es  sh s ha he e is ea age he n  sh e igh ened 

and es ed again n he e is n ea age
A e he ea  de ec n is c p ed ap he e p sed pipe c nnec  
ind n h he a ins n a e ia and ap h ins n ape

Desc ip i n Inspec i n e h d

Tes  R n Ins c i n
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MAINTENANCE

C an he n

Disasse  
and 
asse  

e

When c eaning   s  sh  d n he achine and c   he p e  s pp   e 
han  in es

Unde  n  ci c s ances sh d he ai  c ndi i ne  e shed i h a e
V a i e i id (e g  hinne   gas ine) i  da age he ai  c ndi i ne  s  n  se s  
d  c h  e  c h dipped i h ne a  de e gen   c ean he ai  c ndi i ne
Pa  a en i n  c eaning he i e  sc een eg a   a id d s  c e ing hich i  
a ec  he i e  sc een e ec  When he pe a ing en i n en  is d s  he c eaning 

e enc  sh d e inc eased app p ia e
A e  e ing he i e  sc een  d  n  ch he ins  he ind  ni   a id 
sc a ching

Tip: Wipe e en eep a  c nd ne  c an and g d appea ance
W ing i  d  and gen ipe he s ace he n

G asp he aised hand e n he i e   hand  and hen p  he i e   in he di ec i n 
de ia ing  he ni  s  ha  he ppe  edge  he i e  is sepa a ed  he ni  
The i e  can e e ed  i ing he i e  p a ds
When ins a ing he i e  i s  inse  he e  end  he i e  sc een in  he 
c esp nding p si i n  he ni  and hen s ee e he ppe  end  he i e  in  he 
c esp nding c ing p si i n  he ni  d

Wa ning

Hand e

(104 )

e
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Opp si e he 
di ec i n a ing

he i e

Ta e  he i e
 he ni

C ean he i e  i h
s ap  a e  and ai  d  i

Rep ace he i e

Tip: When ind acc ed d s  in he e  p ase c an he e  in e  
       ens e he c an  hea h  and e icien pe a n inside he a  c nd ne

L e

B  p a e
De ec  asse

+

Fi s sen he n n he idd e e  and end he e a ds a e 
i
Then  g asp h sides  p a e p sh d n a ds a e d n he  
p a e
Fina sen he c e  de ec  asse i h h  and a e i
Wipe he ai  d c  and an asse i h a c ean and ng e ag
C ean he e ed pa s i h s ap a e  and ai  d  i
A e  c eaning es e he e ed pa s in n

When he ai  c ndi i ne  is n  in se  a ng i e  d he ing :
Ta e he a e ies he e e c n e  and disc nnec he p e  s pp  
he ai  c ndi i ne

When s a ing se a e ng e  sh d n:
 C ean he ni  and i e  sc een

2  Chec he he he e a e s ac es a he ai  in e  and e  ind  and d  
    ni s
3  Chec he he he d ain pipe is n s c ed
Ins a he a e ies he e e c n e  and chec he he he p e  is n

C aning
 inne  

a  d c

C an he 
e

Se ice and 
ain enance

(104 )

(104 )
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TROUBLESHOOTING

S ange d

The app ance d es 
n pe a  

N ise nning a e

A ine is  c es  
he a  

Ins icien  a
e he h  c  

The app ance d es n  
esp nd  c ands  

The disp  is

S ch he a  
c nd ne  i edia e  
and c he p e  
s pp  in he e en : 

A s ange n ise can e 
hea d 

P e a e p g p ed

Da aged ind d n an

Fa  c p ess he agne ic c c ea e

Fa  p ec e de ice ses

L se c nnec ns  p g p ed

 s e es s ps pe a ing  p ec he app ance

V age highe e han he age ange
Ac e TIMER ON nc n

Da aged e c nic c n a d

D  a e

Bac id in he e ige an  c c n

This cc s hen he a  in he ec es e  c  e a p  
in he COOLING  DEHUMIDIFYING DRY des

This n ise is ade he e pans n  c n ac n he n  pane
d e a ia ns in e pe a e and d es n  indica e a p

Uns a e pe a e se ing

O s c ed a  c nd ne  in a es and s

D  a e

Fan speed se  a in

O he  s ces  hea  in he

N e ige an

Re e c n is n  c se en gh  ind n

The a e ies e e c n need e ep ced

O s ac s e een e e c n and signa ece e  in ind n

Ac e DISPLAY nc n

P e a e

S ange n ises d ing pe a n

Fa  e c nic c n a d

Fa ses  s ches

Sp a ing a e c s inside he app ance

O e hea ed ca s  p gs

Ve  s ng s e s c ing he app ance

MALFUNCTION POSSIBLE CAUSES 
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ERROR CODE ON THE DISPLAY

Ind e pe a e sens a

Desc ip n heDisp

O d  pipe e pe a e sens a

Ind  pipe e pe a e sens a

Ma nc n  ind an

Re ige an  s s e ea age a

O d  a ien e pe a e sens a

O d  discha ge e pe a e sens a

O d  IPM d a

O d  PCB EEPROM a

O d  c en  de ec a

In case  e he disp n he ind n  sh n he ing e  c des:

O d  s c n e pe a e sens a

O d an a

Ind  and d  c nica n a

This    n  and     When   
      and a  DO NOT     as 

      
When         

        s    
When  a      e        
The    e        

       
    in       

       and is      
         g   and   d  

DISPOSAL GUIDELINE
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REMOTE CONTROLLER

To turn on/off the air conditioner

8

10

12

6

7

9

MODE 

11

1

2

3

4

5

No.

13

14

15

16

17

18

Remote controller buttons 

ons

The shape and position of  buttons and indicators may vary according to the model, but their function is the same.

The display and some functions of the remote control may vary according to the model.

The unit confirms the correct reception of each button with a beep.

There might some functions not fit for your air conditioner, you will  hear a beep when you press these buttons, 
but air conditioner do not response, we express our apologies.

To select the mode of operation(AUTO, COOL, DRY, FAN, HEAT).

To activate/deactivate the TURBO function.TURBO

MUTE To switch-on/off the MUTE function. 

ECO To activate/deactivate the ECO function.
Long press to activate/deactivate the 8  heatingfunction(depending on models).

SLEEP To switch-on/off the function SLEEP.

DISPLAY To switch-on/off the LED display.

FAN To select the fan speed of auto/mute/low/low-mid/mid/mid-high/hign/turbo.

 To increase the temperature or lengthen the time when setting the TIMER.

 (TEMP DN) To decrease the temperature or reduce the time when setting the TIMER.

To adjust the air flow direction vertically(optional).

To adjust the air flow direction horizontally.

I FEEL To activate the I FEEL function.

TIMER To set the time for timer on/off.

HEALTH To avtivate/deactivate the HEALTH function(depending on models).

To switch on/off GENERATOR mode.

To switch between oC and oF.

CLEAN To avtivate/deactivate the SELF-CLEAN function(depending on models).

19 MODE + 

21

22

23

GENTLE WIND

CHILD-LOCK

To reset WiFi press MODE and       (TEMP UP) buttons together for more 
than 3 seconds (depending on models).                             

MODE + To activate/deactivate the VOICE function, press MODE and       (TEMP DN)
buttons together for more than 3 seconds (depending on models).                             

To memory the setting temperature, setting mode and setting fan speed as you 
need.                           

To activate the function of GENTLE WIND, press FAN and MUTE buttons
together for more than 3 seconds.                       

To activate the function of Child Lock,press MODE and TIMER buttons
together for more than 3 seconds.                       

 (TEMP UP)

GEN + 



REMOTE CONTROLLER
Remote controller DISPLAY, meaning of symbols on the liquid crystal display 

1

2

3

4

5

6

7

8

9

10

11

12

13

AUTO MODE indicator

COOLING MODE indicator

DRY MODE indicator

FAN MODE indicator

HEATING MODE indicator

TIMER  indicator

AUTO FAN indicator

 FAN SPEED  indicator

SLEEP MODE  indicator

FLAP SWING (Air flow) indicator

14

15

16

HEALTHY  indicator17

ECO indicator

Meaning  No. Symbols  

TEMPERATURE/ CLOCK indicator

BATTERY indicator

18

I FEEL indicator

19

MUTE indicator

8  heating function indicator

GENERATOR MODE indicator

21

21

(FLASH)

CHILE ROCK  indicator

GENTLE WIND indicator

Anti-Mildew

DISPLAY LIGHT indicator

CLEAN function indicator

22

23

24

TURBO  indicator

Auxiliary heating function indicator



Replacement of Batteries   
Remove the battery cover plate from the rear of the remote controller, 
by sliding it in the direction of the arrow.
Install the batteries according the direction (+and -)shown on the Remote 
Controller.
Reinstall the battery cover by sliding it into place.

 Use  2  LRO  3  AAA  (1.5V)  batteries . Do not use rechargeable 
 batteries .  Replace the old batteries  with new ones  of  the  same 
 type when the display is no longer legible. 
 Do not dispose batteries as unsorted municipal waste. Collection
 of such waste separately for special treatment is necessary.

Recommendations for locating and using the remote controller  holder (if present). 
The remote controller be kept in a wall-mounted holder.

Note:
1. Direct the remote control toward the Air conditioner.
2. Check that there are no objects between the remote control and the Signal receptor in the indoor unit.
3. Never leave the remote control exposed to the rays of the sun.
4. Keep the remote control at a distance of at least 1m from the television or other electrical appliances.
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Filter

Heat 

Fan

Exchanger

The direction of the air outlet  is motorized up and down 
by flaps, and manually moved right and left by the vertical 
deflectors, for some models, the vertical deflectors could be
controlled by motor as well.

The air sucked by the fan enters from the grill and 
passes through the filter, then it is cooled/dehumidified 
or heated through the heat exchanger.

Fan

Turn ON / Turn OFF the air conditioner 

Press the button              to turn on or turn off the air conditioner.

COOLING MODE 
The cooling function allows the air condit-
ioner to cool the room and at the same time
reduces Air humidity.

To activate the cooling function ( COOL )  , press the
  MODE   button  until  the  symbol         appears on 
the display. 

With the button     or     set a temperature lower than
 that of the room.
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HEATING MODE 

DRY MODE   

The heating function allows the air conditi-
oner to heat the room. 

To activate the heating function ( HEAT ) , press the
  MODE   button  until  the  symbol       appears on 
the display. 

With the button     or     set a temperature higher than
 that of the room.

In HEATING operation, the appliance can automatically 
activate a defrost cycle, which is essential to clean the 
frost on the condenser so as to recover its heat exchange 
function. This procedure usually lasts for 2-10 minutes.   
During defrosting, indoor unit fan stop operation. 
After defrosting, it resumes to HEATING mode 
automatically. 

This function reduces the humidity of the 
air to make the room more comfortable.

  To  set  the  DRY  mode , Press    MODE    until      
        appears  in  the  display. An  automatic  
  function  of pre-setting is activated.   

FAN MODE(Not FAN button)   

Fan mode, air ventilation only.

  To  set  the  FAN  mode, press   MODE    until      
          appears on the  display.

AUTO MODE   

 Automatic mode. 

To set the AUTO mode, press   MODE    until 
       appears on the display. 

In AUTO  mode the run mode will be set automatically 
according to the room temperature.
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Horizontal Flaps

 flap
movement Vertical  Deflectors

AIR FLOW CONTROL 

Never position Flaps manually, the delicate 
mech-anism might get seriously damaged!

Never poke fingers, sticks or other objects in the 
air inlet or outlet vents. Such accidental contact 
with liveparts might cause unforeseeable damage 
or injury. 

This adjustment must be done while the 
appliance is switched off. 

1. Normal 4 way air flow (vertical and horizontal):
(1)  Press                to activate the horizontal flaps to
      swing from up to down. Press again to stop the swing
      movement at the current angle.

(2)  Press                to active the vertical deflectors to
       swing from left to right. Press again to stop the swing
       movement at the current angle.

2. Vector precise air flow
(1)Press            and hold for 1s, it will go into the horizontal 
     vector air flow, you can select a small swing angle you
     want:

     Stop selection for 5s, press             again, exit the horizontal vector precise air flow. 

(2) Press            and hold for 1s, it will go into the vertical
     vector air flow:

     Stop selection for 5s, press             again, exit the vertical vector precise air flow. 

3. If the vertical deflectors are positioned manually whichplaced under the flaps, they are allowed to move 
the air flow direct to rightward or leftward.

Change the fan speed

   Press   FAN   button to set the running fan speed, it can
   be set to AUTO/ MUTE/ LOW/ MID-LOW/ MID/ 
   MID-HIGH/HIGH/TURBO speed.

Flashing
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GENTLE WIND (Optinal)

I FEEL function

I FEEL
   Press   I FEEL   button to active the function, the  
   will appear on the remote display.
   Do it again to deactivate  this function.

This function enables the remote control to measure 
the temperature at its current location, and send this 
signal to the air conditioner to optimize the temperature 
around you and ensure the comfort.

TURBO function

To activate turbo function, press the  TURBO  button, 
and        will appear on the display.

In COOL/HEAT mode, when you select  TURBO 
feature, the appliance will operate the fast cooling/ 
fast heating with the highest fan speed.

Press again to cancel this function.

 1.Turn on the indoor unit, and change to COOL mode, 
then long press   FAN   and    MUTE    button together 
3 seconds to active this function,        will appear on the 
display. 

Do it again to deactivate it.

2.This function will auto close the vertical flaps, and give
 you the comfortable gentle wind feeling.
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SLEEP  MODE

 Pre-setting automatic operating program. 

After 10 hours running in sleep mode, the air conditioner 
will change to the previously set mode.

   Press   SLEEP   button to activate the  sleep  
   mode,  and         appears on the display.
   Press   SLEEP   again to cancel  this mode.

   In sleep mode, the air conditioner will automatically adjust 
   the temperature and fan speed to make the room more 
   comfortable during the night.    

The air conditioner works in generator mode,
it is helpful for the unstable net power area.

To activate GEN function,pressing the button GEN and 
the unit current level will cycle as below 
OFF L3 L2 L1

Through GEN mode,you can choose the current level of 
the unit.There are three levels (L1,L2,L3) in 
this mode,and the current increases in turn.

GENERAT

To cancel this function,press the GEN until code OF 
appers on the display.

ECO MODE

In this mode the appliance automatically
sets the operation to save energy.

Press the  ECO  button, the       appears on the
display, and the  appliance will run in ECO mode.
Press again to cancel it..

NOTE: 
The ECO function is available in both COOLING and
HEATING modes.
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LED display light ON/OFF 

   Press   DISPLAY   button to turn on/off the indoor LED
   display light. 

HEALTH function (Optional) 

   Press   HEALTH   button to active / exit the health functions 
   such as ion generator/ plasma etc

   Note: Health function is not available when the air conditioner
   is off. 

1. This function help carry away the accumulated 
    dirt, bacteria, etc from the evaporator.
2. Turn off the air conditioner, press   CLEAN  button to enter 
    this function and it will show "CL" on the display of indoor unit.
3. This function will run about 30 minutes, and it will exit 
    automatically.You will hear 2 beeps when it's finished or 
    cancelled.
4. It's normal if there are some noise during this function 
     process, as plastic materials expand with heat and 
     contract with cold. 
5.We suggest operate this function as the following ambient 
    condition to avoid certain safety protection features.

6. We suggest operate this function once every 3 months.

Indoor unit
Outdoor unit

Temp<30
5 <Temp<30

SELF-CLEAN function (Optional) 
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TIMER MODE----SET TIMER OFF  

TIMER To set the air conditioner switching-off 
automatically. 

With the AC off, press the Timer button and use the 
and     buttons to set the desired amount of time before the 
AC turns on. Press the timer button again to start the countdown.

When the timer setting was done, you can set the operation mode, 
fan speed, desired temperature, air flow when air conditioner star 
to run.

  

Note:To cancel the setted function, press the  TIMER  
         button again. 

Note:In case of power off,it is necessary to set TIMER 
         OFF again

TIMER MODE----SET TIMER ON  

TIMER

Note: To cancel the timer function, press the  TIMER   
         button again. 
Note: In case of power off, it is necessary to set TIMER 
         ON again

 With the AC on, press the Timer button and then use the   
 and     buttons to set the length of time before the AC will 
 turn off.  Press the timer button again to start the countdown.
  

To set the air conditioner switching-on 
automatically. 
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Remember your favorite setting and run into it by press One button 

Remember the favorite setting:
1. In each mode (COOLING/ HEATING/ FAN/ DRY),long press
             and               button over 3 seconds to remember it;

2. When "AU" flashing appears on the remote controller display, 
that means the remote controller remember your favorite setting; 

* Press any button to quit, and you can reset it by repeat 1, 2 operation.

Run into the favorite setting:
1. In each mode (COOLING/ HEATING/ FAN/ DRY), one press
              and              button to active; 

2. The appliance will run as your favorite setting and you will see 
[AU] flashing on the remote controller, 

3. Press it again or other buttons to cancel this function.

I SET function(Optional)

Whether the device is powered on or off, briefly press the              button 
to switch between Fahrenheit and Celsius with a single click, and the 
corresponding signal will be sent. Upon successful switching, the 
temperature display will blink 2 times.

oC/oF Switching function

8  heating function (Optional)

1.Long press  ECO  button over 3 seconds to active this function,
 and [8  ]([46 ]) will appear on the remote display.

2.This function will auto start the heating mode when the room 
temperature is lower than 8 (46 ), and it will return to stand
by if the temperature reaches 9  (48 ).

3. lf the room temperature is higher than 18 (64 ), the appliance 
will cancel this function automatically.

G EN

G EN


