
LIMITED WARRANTY
PRODUCT CATEGORY: 

MINI-SPLIT AIR CONDITIONER/HEAT PUMPS 

This heating or air conditioning unit is warranted by Olimpia Splendid USA Inc. to be free from defects in materials and 
workmanship under normal use and maintenance as described below: 

All Warranty begins on the date of installation.  If date of installation cannot be verified then warranty begins 60 days after the date of 
manufacture. 

All Warranties applies to: 

 To the original registered owner and his or her spouse (“owner”).

    The COMPRESSOR is warranted for a period of SEVEN (7) YEARS.

    All remaining parts are warranted for a period of TWO (2) YEARS.

This warranty applies only if: 

1) The unit is properly registered with Olimpia Splendid USA within 60 days after the original installation**.
2) The product is installed in an owner-occupied, single family residence.
3) The product remains in the original installation location.
4) Installation, Maintenance, use and care must be in accordance with the manufacturer’s recommendations as outlined in the 
Installation and Use & Care manuals.
5) Defective parts must be returned to the rep/distributor for credit.
**If a product is installed in a newly constructed home, the installation date is assumed to be the date of purchase.  If that date 
cannot be verified, the warranty period begins 90 days from the date of manufacture.

For residents of California, Quebec and other jurisdictions that prohibit warranty benefits that are dependent on product 
registration, registration is not required.   In such cases where the above warranty does not apply, the product is warranted for a 
maximum of 7 YEARS and is none transferable.

Product(s) must be registered by visiting the Olimpia Splendid USA website at www.olimpiapplendidusa.com and entering in 
below information.

PRODUCT REGISTRATION 

Owner Name 

Address of Installation 

City/State-Province 

Zip-Postal Code 

Phone / Fax# 

Installer Name 

Address 

City/State-Province 

Outdoor Unit 

Model# 

Serial # 

Installation Date 

Indoor Unit 

Model# 

Serial # 

Installation Date

Zip-Postal Code 

Phone / Fax# 

KEEP THIS DOCUMENT FOR YOUR RECORD 

http://www.mideaamericacorp.com/


For Help Contact: Olimpia Splendid USA,  Email: Technicalsupport@OlimpiaSplendidUSA.com or 1 800 408 5196 

Limitation of Warranties:  ALL IMPLIED WARRANTIES   INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR USE OR PURPOSE, ARE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. 

Some states and provinces do not allow limitations on how long an implied warranty lasts, so the above limitation may not 
apply to you.  The express warranties made in the  limited warranty document are exclusive and may not be altered by 

any dealer, distributor or other persons whatsoever. 

FOR ANY INCIDENTAL OR CONSEQUENTIAL PROPERTY DAMAGE, OLIMPIA SPLENDID  SHALL NOT BE HELD LIABLE. 

For residents of states and provinces that do not allow the exclusion or limitation of incidental or consequential damages, the above 
exclusion may not apply to you. 

This warranty does not cover 

1. Damage or failure as a result of abuse,  winds, floods, fires, accidents  lightning, accidents, corrosive atmosphere or other 
conditions beyond the control of OS.

2. Use of components or accessories that are not compatible with this unit.

3. Damage or repairs resulting from faulty installation, application, maintenance, abuse or unauthorized alteration of the product.

4. Failures to start due to interruption and/or inadequate electrical service, blown fuses, or open circuit breakers.

5. Products installed outside the United States or Canada.

6. Parts not supplied by OS or damage resulting from the use of parts not supplied or designated by OS.

7. Damage caused by frozen or broken water pipes in the event of equipment failure.

8. Changes in the appearance of the unit that do or do not affect its performance.

9. The cost of labor, shipping, or material charges or damages that may result from transportation, installation, or servicing.

10.  Any cost related to the replacement, refilling or disposal of the refrigerant

11.  Increase in fuel or electric cost

This warranty give you specific legal rights, you may also have other right which vary from state to state and province to province. 

KEEP THIS DOCUMENT FOR YOUR RECORD 




