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Help to Buy
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WELCOME
Welcome to your WhatHouse? guide to Eligibility Criteria and How to Apply for
the NEW Help to Buy scheme.
Getting on the property ladder can be stressful and the range of buying
schemes can seem overwhelming to new buyers.
At WhatHouse? we're here to help you navigate your way through the process
by providing you with all the information and tips you'll need to buy your first
home.
This guide will explain who is eligible for the new Help to Buy scheme and how to
apply, to help make buying your first home a breeze.
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AM I ELIGIBLE?
To be eligible for an equity loan you must be a first-time buyer and buying a
new build.
You and anyone you’re buying a home with must:
• not own, or have ever owned, a home or residential land now or in the past in
the UK or abroad, and
• not have had any form of Sharia mortgage

*A Sharia mortgage is one that meets the requirements of Sharia (Islamic) law.
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QUALITY STANDARDS
The UK Government aims to make sure that new builds bought using Help to Buy
are of a high standard.

1. CONSUMER CODE FOR HOME BUILDERS
Consumer Code for Home Builders All registered homebuilders must meet
standards set out within the Consumer Code for Home Builders. The code is on
the website at: www. consumercode.co.uk

2. NEW HOMES OMBUDSMAN
All registered homebuilders must sign up to New Homes Ombudsman scheme,
which will launch in 2021. The scheme aims to enforce high standards and
compensate homebuyers for poor building work.

3. STAR RATING
Registered homebuilders who are members of the Home Builders Federation
(HBF) Star Rating scheme must display their star rating on all their marketing
materials. The scheme awards homebuilders with stars for customer satisfaction
based on homeowner feedback. HBF announce new star ratings every spring.
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QUALITY STANDARDS
The UK Government aims to make sure that new builds bought using Help to Buy
are of a high standard.

4. BUILDING SAFETY CHARTER
Registered homebuilders who develop high-rise buildings must sign up to the
Building a Safer Future Charter. The charter promotes practices which make
living and working on new housing developments safer. To find out more, visit
www. buildingasaferfuture.org.uk.

5. PLANNING PERMISSION & BUILDING REGS
Registered homebuilders must keep to building regulations and the conditions of
their planning permissions.

6. NEW-HOME WARRANTY
Your homebuilder must give you a new-home warranty before completion.
Completion is the final stage in buying a property, and the point at which you
become the owner. You won’t be able to buy your home until you have a newhome warranty. The warranty will:
• deal with any issues with the design or construction of your home (defects),
which your homebuilder is legally responsible for fixing, and
• offer you, the UK Government and your mortgage lender protection.
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RESTRICTIONS ON
LEASEHOLD NEW BUILDS
If you buy a ‘leasehold’ new build, you own the property, under a lease, for a fixed
period. A lease is a legal agreement between you and the freeholder (the
person who owns the land the new build stands on) and sets out your and their
rights and responsibilities.
Help to Buy can be used for leasehold properties only in rare circumstances. The
Government has set out rules to protect you from unfair lease terms and costs
when you buy a home.
If you are buying a leasehold property, check with your conveyancer that the
terms of the lease meet the requirements of Help to Buy. For example,
homebuilders are not allowed to charge you ground rent.
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THINGS TO KNOW
There are some important points to remember before you apply:

You will need to arrange a repayment mortgage of at least 25% of the
purchase price of your new home. This is separate from the equity loan.
If you are married, in a civil partnership, or living with a partner as if you were
married, you will have to make a joint application with your husband, wife,
civil partner or partner.
You will need to sign a legal declaration to confirm that you are a first-time
buyer. Your conveyancer will explain this to you.
When you buy your home with an equity loan, you must be able to afford the
monthly fee and interest payments.
You must tell The UK Government if you or anyone you are buying with has a
connection with the homebuilder, as this could affect your eligibility for an
equity loan.
If you have a large deposit and can get a mortgage without our support,
think carefully about whether an equity loan is right for you. Getting
independent financial advice could help you make the right choice.

Note: Your deposit is your investment in the house you buy. Please be aware that
property values can go down as well as up and you may get back less than you
invested.

www.whathouse.com

07

HOW TO APPLY
Find your new home: Search on whathouse.com or homebuilders websites for
new homes available to buy using Help to Buy. Look out for the Help to Buy logo
on homebuilders’ websites.
Reserve your home: Reserve your home with the homebuilder and pay a
reservation fee of no more than £500. This fee will be refunded if you’re not
approved for an equity loan. Make sure the homebuilder gives you a signed
copy of the reservation form. You’ll need it when you apply for the equity loan.
Get financial advice: Buying a new home can be daunting, but there are many
organisations that offer free advice. Consider getting independent financial
advice. A Help to Buy agent will check if you’re eligible for the scheme. They will
use our Help to Buy eligibility calculator tool to check your monthly income and
outgoings, including household bills and estimated mortgage repayments. You
can find a Help to Buy agent on the website at www.helptobuy.gov.uk.
Apply for your equity loan: If you’re eligible for an equity loan and can afford the
monthly fee and interest payments on top of your other outgoings, your Help to
Buy agent will help you to apply for the equity loan. You will need to fill in a
Property Information Form to provide personal and financial information, such
as your income and details of the property, your proposed repayment
mortgage and your deposit. You can get a Property Information Form from your
Help to Buy agent. The information you provide must be true. Providing false
information will lead to delays and could be considered to be fraud, which is a
criminal offence. Send your signed Property Information Form and a copy of the
signed reservation form to your Help to Buy agent.
Before you get started, make sure you have the funds available to pay:
a reservation fee of up to £500
a 5% deposit on exchange of contracts, and
the rest of your deposit, , as well as other fees at completion
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AUTHORITY TO PROCEED
Get Authority to Proceed: If your application is approved, your Help to Buy agent
will give you an Authority to Proceed. An Authority to Proceed is an official
document which means you’re eligible for the scheme and can progress with
buying your home.
Once you have the Authority to Proceed, your conveyancer will give you legal
guidance and forms for you to fill in. Return these, along with the Authority to
Proceed, to the Help to Buy agent.
The Authority to Proceed is valid for three months. If it expires you will need to
make another application for an equity loan.
Apply for a repayment mortgage: You are responsible for arranging your
repayment mortgage. Do not apply for the mortgage until you have the
Authority to Proceed. If you apply for a repayment mortgage before then and
are not eligible for an equity loan, you may lose money.
Your credit rating may also be affected. Your repayment mortgage should be
less than 4.5 times your annual income (before tax). If your home is worth less
than when you bought it, it may affect your ability to pay off your repayment
mortgage.
Note: Consider talking to a financial adviser about what you could do if this
happens. Your home could be at risk if you do not keep up with repayments on
your mortgage.
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EXCHANGE OF CONTRACTS
When you have the Authority to Proceed, your conveyancer will receive
necessary legal information and forms for you to fill in and send to your Help to
Buy agent.

YOUR CONVEYANCER WILL:
• Explain the equity loan contract and your legal responsibilities. They will remind
you that your application must have been accurate and true, and give you the
opportunity to correct any issues. Giving false or misleading information could
be fraud. This is a criminal offence and you may have to repay the equity loan
• Ask you to sign the sale contract, the equity loan contract, and a declaration to
confirm that you and anyone you’re buying with are first time buyers
• Make sure your mortgage offer, the property price and your deposit are the
same as shown in our Authority to Proceed
• Ask your Help to Buy agent for permission to exchange contracts

www.whathouse.com

10

EXCHANGE OF CONTRACTS
Usually you can visit your new home once you have exchanged contracts.
Your homebuilder will arrange this for you. This will give you a chance to
confirm any last-minute details or changes before you move in.
Speak to your conveyancer or your homebuilder for more information
about home visits.

YOUR HELP TO BUY AGENT WILL:
• Check all the paperwork is correct and send your conveyancer an Authority to
Exchange (ATE) so they can go ahead with exchanging contracts
You must do the following
• Pay at least 5% of your deposit. When contracts are exchanged, you will be
legally bound to buy your new home, usually by an agreed date (the completion
date)
You should speak to your conveyancer about making sure your repayment
mortgage offer does not end before the completion date. Once you have
exchanged contracts you may have to pay costs if you change your mind
about buying the home
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COMPLETION
An equity loan is secured against your property in the same way a
repayment mortgage is. This means that if you do not keep up with
repayments, you may be at risk of losing your home

At completion you pay the rest of your deposit (if your deposit is more than 5%)
• your lender pays the homebuilder the full amount of the repayment mortgage
• the UK Government pay your equity loan to the homebuilder, and
• you legally own your new home and can move in
The legal charges will be recorded with HM Land Registry and will be shown on
the title deeds (ownership documents) for your home. The legal charges will not
be removed until you have paid off your equity loan and your repayment
mortgage.
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