
 

1 | P a g e  
 

THIRD PARTY COOKIES 

Third Party Cookie Name Lawful Basis Description Information 
Collected Expiration of Cookie Geographic 

Locations 

Livechat __livechat Strictly Necessary 

Livechat is used for easy 
communication with our clients to 

helps us handle customer 
complaints or provide support. 

User ID, device, 
location, language, 

preferences 

There is no expiration 
date on the stored data. 
You can delete all of your 
personal data, based on 

your request to 
support@livechatinc.com 

Texas, US 

Livechat incap_ses_* Strictly Necessary 

Livechat is used for easy 
communication with our clients to 

helps us handle customer 
complaints or provide support. 

User ID, device, 
location, language, 

preferences 

There is no expiration 
date on the stored data. 
You can delete all of your 
personal data, based on 

your request to 
support@livechatinc.com 

Texas, US 

Livechat visid_incap_* Strictly Necessary 

Livechat is used for easy 
communication with our clients to 

helps us handle customer 
complaints or provide support. 

User ID, device, 
location, language, 

preferences 

There is no expiration 
date on the stored data. 
You can delete all of your 
personal data, based on 

your request to 
support@livechatinc.com 

Texas, US 

Twitter personalization_id 
Tracking – on the 

basis of your 
consent 

This cookie is used for marketing 
purposes to improve user 

advertising experience cross 
platform. The cookie allows the 
visitor to share content from the 

website onto their profile, and build 
a more personal experience with our 

brand through the platform. 

User ID, device, 
location, language, 

preferences 
2 years US & Ireland 
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Facebook _fbp 
Functionality – on 
the basis of your 

consent 

This cookie is used for marketing 
purposes to improve user 

advertising experience cross 
platform. The cookie allows the 
visitor to share content from the 

website onto their profile, and build 
a more personal experience with our 

brand through the platform. 

User ID, device, 
location, language, 

preferences 
3 months US & Ireland 

Facebook fr 
Functionality – on 
the basis of your 

consent 

Cookie used to provide you with a 
better, faster, and safer experience. 

User ID, device, 
location, language, 

preferences 
3 months US & Ireland 

Google _gat_UA-9367165-8 
Tracking – on the 

basis of your 
consent 

Used to distinguish users and 
analyse data in an aggregated 

format. 

User ID, device, 
location, language, 

preferences 
1 day Ireland, EEA 

Google _ga 
Tracking – on the 

basis of your 
consent 

Used to distinguish users and 
analyse data in an aggregated 

format. 

User ID, device, 
location, language, 

preferences 
2 years Ireland, EEA 

Google _gid 
Tracking – on the 

basis of your 
consent 

Used to distinguish users and 
analyse data in an aggregated 

format. 

User ID, device, 
location, language, 

preferences 
1 day Ireland, EEA 
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Google NID Tracking 

We use these cookies to improve 
advertising. Some common 
applications are to target 

advertising based on what’s 
relevant to a user, to improve 

reporting on campaign performance 
and to avoid showing 

advertisements that the user has 
already seen. 

User ID, device, 
location, language, 

preferences 
6 months Ireland, EEA 

Google IDE Tracking 

We use these cookies to improve 
advertising. Some common 
applications are to target 

advertising based on what’s 
relevant to a user, to improve 

reporting on campaign performance 
and to avoid showing 

advertisements that the user has 
already seen. 

User ID, device, 
location, language, 

preferences 
2 years Ireland, EEA 

Google __gcl Tracking 

We use these cookies to improve 
advertising. Some common 
applications are to target 

advertising based on what’s 
relevant to a user, to improve 

reporting on campaign performance 
and to avoid showing 

advertisements that the user has 
already seen. 

User ID, device, 
location, language, 

preferences 
540 Days Ireland, EEA 

Google 881561153 Tracking 

We use these cookies to improve 
advertising. Some common 
applications are to target 

advertising based on what’s 
relevant to a user, to improve 

reporting on campaign performance 
and to avoid showing 

advertisements that the user has 
already seen. 

User ID, device, 
location, language, 

preferences 
540 days Ireland, EEA 
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Google Aff. 126886 Tracking 

We use these cookies to improve 
advertising. Some common 
applications are to target 

advertising based on what’s 
relevant to a user, to improve 

reporting on campaign performance 
and to avoid showing 

advertisements that the user has 
already seen. 

User ID, device, 
location, language, 

preferences 
540 days Ireland, EEA 

Google Google Optimize 
Tracking – on the 

basis of your 
consent 

We use this cookie to target content 
variants to a user and improve their 

overall site experience. 

User ID, device, 
location, language, 

preferences 
90 Days Ireland, EEA 

Google Natural Search Tag 
Tracking – on the 

basis of your 
consent 

We use this cookie to target content 
variants to a user and improve their 

overall site experience. 

User ID, device, 
location, language, 

preferences 
540 Days Ireland, EEA 

Microsoft _uetsid 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
1day 

Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Microsoft _uetvid 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
16 days 

Netherlands, Ireland, 
US, Singapore, Hong 

Kong 



 

5 | P a g e  
 

Microsoft _gcl_au 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
3 months 

Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Microsoft _dcm_uid 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
3 months 

Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Microsoft nlbi_* 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
Session 

Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Microsoft MUID 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
13 months 

Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Microsoft msclkid 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
90 days 

The Netherlands, 
Ireland, US, 

Singapore, Hong 
Kong 
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Verizon Verzion 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

unique visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences 
30 Days EEA, US, Canada, 

Singapore, Taiwan 

Bannerflow Funnel_Deposit 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

30 Days 
Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Bannerflow Funnel_Lead 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

30 Days 
Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

Bannerflow Funnel_Full_Registration 
Tracking – on the 

basis of your 
consent 

These cookies are used to 
collect information about how 

visitors use our site. We use 
the information to compile 

aggregated reports and to help us 
improve the site. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

30 Days 
Netherlands, Ireland, 
US, Singapore, Hong 

Kong 

DoubleClick 
Pixel set by 

markets.com 
8410358 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 
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DoubleClick 
Pixel set by 

markets.com 
8605616 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
8639203 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
8639200 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
8405355 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
8424645 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 
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DoubleClick 
Pixel set by 

markets.com 
8767523 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
8405571 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
10564299 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
markets.com customer conversion 

data, to improve reporting on 
campaign performance and 

improve customer experience. We 
use these cookies to improve 

advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
10555144 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
markets.com customer conversion 

data, to improve reporting on 
campaign performance and 

improve customer experience. We 
use these cookies to improve 

advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
10565985 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
markets.com customer conversion 

data, to improve reporting on 
campaign performance and 

improve customer experience. We 
use these cookies to improve 

advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 
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DoubleClick 
Pixel set by 

markets.com 
10428833 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
markets.com customer conversion 

data, to improve reporting on 
campaign performance and 

improve customer experience. We 
use these cookies to improve 

advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
10472253 

Tracking – on the 
basis of your 

consent 

We use this cookie to store 
markets.com customer conversion 

data, to improve reporting on 
campaign performance and 

improve customer experience. We 
use these cookies to improve 

advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

DoubleClick 
Pixel set by 

markets.com 
10472601 

Tracking – on the 
basis of your 

consent 

We use this cookie to store Marketsi 
customer conversion data, to 

improve reporting on campaign 
performance and improve customer 
experience. We use these cookies to 

improve advertising. 

User ID, device, 
location, language, 

preferences, site 
behaviour, 

conversion data 

540 Days 

US, Chile, Ireland, 
Netherlands, 

Denmark, Finland, 
Belgium, Taiwan, 

Singapore 

Hotjar 

Hotjar Tracking – on 
the basis of your 
consent Code for 
www.markets.com 

Tracking – on the 
basis of your 

consent 

We use these cookies for advertising 
purposes to track user online 

behaviour, serve relevant ads, and 
improve website experience. 

User ID, device, 
location, language, 

preferences 
365 days US & Ireland 

 
* Expires upon termination of your current browsing session.  

  

 


