
We are delighted to welcome you to West Dean 
College of Arts and Conservation.

Please take time to read the important information 
contained in this leaflet. 

This document is under constant review and 
subject to changes in line with government 
guidelines. Hand sanitising stations are situated 
throughout all college buildings, and we ask that 
you wear a face covering in public areas where 
possible. Please rest assured we have taken every 
practical step to ensure your time at West Dean 
is as enjoyable as possible without any hygiene or 
cleanliness concerns. 

If you require any help or advice during your stay, 
please do not hesitate to ask a member of staff. 

As you can see, we are lucky enough to be situated 
in a glorious private park so we hope you will 
find time to explore your surroundings a little 
and soak up some of the relaxing atmosphere. 
Don’t mind the sheep, they are our own flock and 
roam (almost!) as freely as you can! Our award 
winning gardens with a shop are open to all guests 
and are well worth a visit. There is plenty to see 
from glasshouses to the winter borne stream that 
runs through the West Gardens. If the weather is 
good and you are feeling energetic you can take 
the Parkland Walk, which wanders 2¼ miles up 
through the landscaped park and Arboretum.

GENERAL INFORMATION
The front desk is open 24 hours a day 7 days a week.  

BREAKFAST
Monday - Friday 8.00am – 9.00am
Saturday & Sunday 8.00am – 9.30am 
Room service is not available at West Dean. The team will be 
very happy to give exciting local recommendations for meals. 

SPECIAL DIETS
Our Dining Room provides hot and cold breakfast dishes 
with vegetarian and vegan options. If you have specific dietary 
needs you may need to introduce yourself to the catering 
staff. You may need to do this each day as there are different 
Chefs on duty throughout the week. 

BAR
All guests are welcome in the Steward’s bar, 
Monday - Saturday 5.00pm – 11.00pm   
Sunday 5.00pm – 10.00pm

CHECK OUT
To enable our housekeeping staff to prepare your room for 
another guest, please return your bedroom key to the Front 
Desk by 11.00am for B&B guests and 10:00am for students 
on the day of departure. Late check-out after this time will 
incur a charge for the following night as West Dean would be 
unable to resell the accommodation. If you have not travelled 
to the college by car, arrangements can be made to store 
your luggage until your departure. To request a later check-
out please contact the Student Welcome Desk. Late checkout 
is subject to availability.

PARKING
In order to comply with fire regulations, parking at the front 
of the house is restricted to vehicles displaying a blue badge 
only. Please provide your registration plate to the front desk 
on check in.

Welcome



WIFI ACCESS
There is wireless access throughout the College and all 
accommodation. Network name: West Dean College. No 
password required. Our Computer Suite is available for guests 
to use. Please ask the Front Desk for further details. Our 
Computer Suite is available for guests to use. Please ask the 
for further details.

TELEPHONES
There are no telephones in the bedrooms. Mobile phone 
reception is limited, both in and around West Dean.   
A telephone is available at the Student Welcome Desk for  
use in an emergency. 

LOST PROPERTY
A record of all lost property is maintained and will be stored 
for a period of four months. If you leave something behind, 
you will be contacted to make arrangements for its return. 
Alternatively, if you find you have left something please 
contact Student Welcome on 01243 818200.

IRONING AND HAIR DRYERS
There are ironing & hair drying facilities available in all 
bedrooms of the Main House and the Vicarage.  

GARDENS RESTAURANT & SHOP
Take a stroll to the Gardens Restaurant and visit the Gardens 
Shop, which sells a range of practical gardening items as well 
as beautiful gifts and greetings cards. Plants are on sale from 
March to October.

RESTAURANT/SHOP OPENING TIMES:
March – October: 10.30am – 5.00pm 
Weekends and Bank Holidays 9.00am – 5.00pm
Please check our website or at the Front Desk for details of 
any special events or late evening opening. 
November – February: 10.30am – 4.00pm 
Weekends and Bank Holidays 9.00am - 4.00pm

CRAFT SHOP 
The Craft Shop supplies materials listed on your course 
details as well as West Dean merchandise such as T-shirts and 
aprons. Students are free to visit the shop whilst their course 
is running. Opening times: 8.30am – 2.30pm

GARDENER’S COTTAGE TEA ROOM 
Open throughout the summer months subject to visitor 
numbers. Please enquire at the visitor centre for more 
information. 

WEST DEAN STORES 
(located in West Dean Village) Monday - Friday 7.00am – 
8.00pm Saturday and Sunday 8.00am – 4.00pm Bank Holidays 
– 8.00am – 1.00pm 

GARDENS & PARKLAND WALK 
You are welcome to visit the gardens or walk through the 
parkland and arboretum which takes approximately an 
hour. Please ask at the Front Desk for more information. 
The parkland/arboretum walk is closed from dusk to dawn 
and occasionally during the day for management reasons. 
Please respect the “Temporarily Closed” signs when they are 
displayed on gates. 

GIFT VOUCHERS 
Available to order from the Student Welcome Desk and  
the Gardens Shop.

NO SMOKING POLICY 
There is a no smoking policy throughout the College and 
accommodation. Please use the ashtrays provided by the 
benches outside. Smoking is not permitted by the entrances. 

TAXIS 
Local firms include Central Cars 01243 780780 and Starline 
Taxis 01243 531666.

PUBLIC TRANSPORT 
Train and bus timetables are available from the  
Student Welcome Desk.

TRAVEL ADAPTORS 
Adaptor plugs are available to borrow from the  
Student Welcome Desk. 

SAFETY & SECURITY
FIRE REGULATIONS 
The fire alarms are tested at 9.00am every Wednesday 
morning. If the alarm sounds at any other time: 
DURING THE DAY: Make your way out of the Main House 
via the nearest fire exit, assemble on the front lawn. 
DURING THE NIGHT: There are instructions in your 
bedroom on what to do in case of a fire. 
Please read the instructions in your bedroom and ensure that 
you know the way to the nearest fire exits, bearing in mind 
that you may not be able to use the one nearest to your 
room in the event of a fire. Make your way out of the building, 
proceed to the lawn at the front of the College and report to 
the Student Welcome Officer.

FIRST AID 
We have a number of qualified First Aid staff on site. If you 
need First Aid assistance please contact the Student Welcome 
Desk (01243 818206) and they will be able to assist you. 

SECURITY 
The entrance is manned 24 hours a day, based at the Student 
Welcome Desk by the main entrance. During the night they 
make regular inspections of the building so may be away 
from the desk for periods of time. The main entrance door 
is locked at 11.00pm. Should you need help, please contact 
them on 01243 818206 which will automatically re-direct to 
their mobile phone. 

BECOMING UNWELL 
If you become unwell during the night, please contact the 
Student Welcome Officer by phoning the emergency number 
01243 818206. Please note mobiles have varied signals in  
the house.

VALUABLES 
The Trustees of the Edward James Foundation cannot accept 
responsibility for any loss or damage to personal effects or 
belongings. You are advised to keep items of value with you at 
all times.


