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1. Scope and purpose of the policy 
 
The Royal Academy of Music’s Museum and Collections holds collections of outstanding musical 
significance. It aims to use these collections to support the overall mission of the Royal Academy of 
Music, which is to preserve and enrich international musical culture through the training and 
education of the most talented musicians to the highest standards. The Royal Academy of Music’s 
Museum and Collections contribute to music’s capacity to inspire, unite, console and stimulate 
through events, performance, displays and research using its eminent collections of instruments, art, 
photography, manuscripts and scores.  
 
The Strategic Aims of the Museum and Collections department are: 

 To develop vibrant displays throughout the Academy and its galleries and increase 
engagement with the collections – through lively interpretation, outreach and 
programming 

 To support the culture of musical research and practice in the Academy and beyond – 
demonstrated through displays and events 

 To increase access to the collections and information about them for users within the 
Academy and for the wider public – using digital means as well as traditional methods 

 To enable active use of the collections today – whilst responsibly preserving them for 
tomorrow 

The aim of this Learning and Access Policy is to provide a framework for the balanced and consistent 
development of the Museum and Collections in order to meet the aims articulated above.  
 
The Royal Academy of Music was founded in 1822 with its Royal Charter was granted in 1830. The 
Academy’s objectives, powers and framework of governance are set out in the Charter and its 
supporting Statutes. Under the terms of the Charter, its direction is the responsibility of the 
Governing Body, which makes rules, orders and regulations as are deemed useful and necessary for 
the regulation and management of the institution. Supplemental charters were granted in 1910, 
1928, 1930 and 1998. Since 1999 the Academy has been a full-member college of the federal 
University of London. The Academy is a charity registered with the Charity Commission and a 
company registered with Companies House. The Governing Body has due regard to the Charity 
Commission’s public benefit guidance in considering the Academy’s objectives and activities. The 
Academy makes a significant contribution via its teaching, research, and other activities, to the 
public benefit in terms of the advancement of education and the advancement of the arts, culture 
and heritage.  
 
The Learning and Access Policy complements and expands on the Collections Management Policy, 
Collections Loans Policy, Collections Development Policy, Collections Information and Documentation 
Policy and the Museum and Collections Strategic Forward Plan 2014-2018 (and future updates).  
 
 
2. Learning and Access Principles 
 
The Museum uses the term ‘learning’ in its broadest sense and values all kind of informal learning 
activities, as well as formal education. The Museum, Library and Archives Council’s Inspiring Learning 
for All framework is built on a broad and inclusive definition of learning, adapted from the Campaign 
for Learning. It identifies that 

 learning is a process of active engagement with experience 

 it is what people do when they want to make sense of the world 
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 it may involve the development or deepening of skills, knowledge, understanding, values,
ideas and feelings

 effective learning leads to change, development and the desire to learn more

2. Specific Aims and User Groups

The Academy recognises that different users have different needs. We are committed to widening 
our current provision to low or non-users by continuing our evaluation of the Museum and the user 
groups. Throughout all we aim to be stimulating, enjoyable, relevant and appropriate for the 
museum visitor. 

a. Students

The Academy aims to provide a learning space for students of the university both formally and 
informally to develop an additional level of learning. We encourage use of the galleries for classes, 
performances and dissertation research into the collections to inform study, projects and 
performance. Students have the option in some circumstances to use and sometimes borrow certain 
instruments from the collection to enhance their performance skills. 

b. Staff

The Museum and Collections will work alongside other Academy staff to develop classes and events 
relevant to the collection and the student studies. We aim to inspire research into our collections 
that can assist the staff to cultivate their own personal skills and development and inform the 
University syllabus. 

c. Visitors

The Academy offers a wide range of enjoyable and effective programmes which engage and inspire 
visitors with a wide range of backgrounds and abilities. We develop sustainable programmes and 
partnerships that encourage new visitors, especially those who have not visited the Museum, to 
benefit from our learning opportunities. We will offer a variety of hands on and other informal 
learning opportunities to assist in overcoming learning barriers. 

d. Groups

We will encourage visits from schools, further education colleges, other universities, museums and 
other related organisations. We also encourage visits from the local community and public including 
families, community/specialist groups, researchers, tourists and other visitors to the Royal Academy 
of Music. We aim to develop a suitable programme of events that will encourage these groups to 
visit on multiple occasions to benefit from our collection. 

3. Audience research and consultation

We will evaluate the impact of our learning programmes and events regularly to ensure they are 
meeting our core aims and always seek ways to improve using gallery feedback forms, visitor surveys 
and staff training. 
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4. Access 
 
The Royal Academy of Music Museum actively seeks to make its collections and building more 
accessible to as wide a range of users as possible.   
 

a. Physical 
 
A rolling programme of temporary exhibitions will provide access to material in store, as well as 
longer-term access provision through the three permanent galleries. The building is DDA compliant 
and the Museum has a step-free accessible entrance which is clearly signposted with easy access to 
all floors via a lift. The Museum also has two step-free and disabled-friendly toilets.  A leaflet is 
available in the Museum outlining the Museum’s step-free access routes (and throughout the 
Academy).  A wheelchair can be provided upon request. 
 
We provide physical facilities in conjunction with the Academy that enhance users’ experience of the 
Museum and Collections and balance the physical needs of the collection with visitors needs. Future 
gallery development will bear access needs in mind during planning and realisation. 
 

b. Intellectual 
 

We recognise that people have different learning styles and we aim to become a resource for 
learning about music and the Academy for visitors of all ages and with many different background 
and abilities, both formally and informally. 
 

c. Sensory 
 
We enable visitors with impaired vision or hearing to gain access to the Museum and the Academy 
collections. 

 
d. Technological 

 
We make use of make use of IT and digital communications technology to make information on 
collections available, for example via our website. We will take into account intellectual property 
constraints regarding objects in our collection and surrogates. 
 

e. Social and attitudinal 
 

The museum environment and staff will be welcoming to all visitors. We will ensure students and 
staff and other user groups feel the Museum and Academy collections are of significance to them. 
 

f. Cultural 
 

We aim to develop routes of access for visitors who do not have English as a first language.  
 
 
5. Objectives 
 
Specific objectives for achieving our aims will be set out in the Learning and Access Plan. These plans 
are reviewed regularly. 
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Date approved by SMT (Senior Management Team) 14 February 2014 
 

Date approved by Governing Body 10 March 2014 
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